Eclipse

Modernize your public safety agency with a cutting-edge 9-1-1

Analytics Solution that will track and improve your agency’s

performance in five ways...
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Enable
data-centric

decision making

By processing 9-1-1 calls

In near real-time and storing
them in the cloud, you wiill
count with actionable insights
based on present data that
will proactively help your
public safety agency solve
problems and make better
decisions.

Customize our

User-friendly Dashboards
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Understand, measure and improve your daily processes
with interactive data, such as visualization graphics,

tailored to meet the unique needs of your Agency
and uncover hidden insights, patterns,
and trends driving performance.
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Unlock future-ready
features and integrations

Eclipse Analytics is constantly innovating and
improving in order to bring you new features and
capabilities at no extra cost, and to evolve your

agency with updateable cloud-based technology.

Comparable
PSAP
performance

Establish performance
benchmarks and compare

efficiency across PSAPSs.

For more information please visit rapiddeploy.com/products/eclipse

Automate our
easy-to-use

reporting capabilities
Configure the sources of data and

the frequency of your reports to be
compliant with regional and/or national
standards, and to be shareable with

pertinent stakeholders.
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