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SmartBar
Getting Started from AppSource

Hello!

Thank you for your interest in SmartBar. This Getting Started Guide will help you to install this
Add-On from Microsoft AppSource. For detailed information, please take a look at our guides

or blogs.

There are basically two ways to install SmartBar from AppSource:

1. Get solution from Marketplace in Dynamics 365

It is possible to open AppSource directly from Dynamics 365. Therefore, please navigate to
Settings > Solutions and hit the [Get Solutions from Marketplace]-button, highlighted in
yellow in the figure below.

&= Dynamics 365 + Settings v | Solutions >

All Solutions v | o
YIXE FDEET (DS (B[@ ] veesde -

] Name | Display Name \ Version \ Installed On ] Package T] Publisher [ Description (‘J‘
msdyn_PowerAppsCh...  PowerApps Checker 1.0.0.103 5/11/2019 Managed Microsoft Dynamics 365 PowerApps Checker promotes higher-quality mo...
AutoMergeGlobalButt... AutoMergeGlobalButt... 2017.1 5/9/2019 Managed PTM EDV Systeme GmbH
AutoMergeServerCore  DocumentsCorePack b... 2017.5 5/9/2019 Managed PTM EDV Systeme GmbH This solution contains basic settings for Docume...
DocumentsCorePackS... MSCRM-ADDONS.co.. 2017.2 5/9/2019 Managed PTM EDV Systeme GmbH This solution contains the data for DocumentsCo...
MSCRMADDONScom... MSCRM-ADDONS.co..  2017.39 5/9/2019 Managed PTM EDV Systeme GmbH General MSCRM-ADDONS.com Solution.
msdynce_CRMHub Crm Hub 1.0.20170... 5/4/2019 Managed Microsoft Dynamics 365
Crb330e Common Data Service... 1.0.0.0 5/3/2019 Unmanag.. CDS Default Publisher

Figure 1: Get solutions from Marketplace

This leads you to the AppSource website where you can search for SmartBar and is described
below.
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The second option is to go to the AppSource website and search for SmartBar. Use this link to
find all add-ons provided by mscrm-addons.com (figure below).

= Microsoft | AppSource

Search Microsoft AppSource

Praducts
Add-Ins

Dynamics 363
Office 365

App results (9)

Power Bl apps

Power Bl visuals
Dynamics NAV

T e Telephonelntegration:
9 Phone to Dynamics

[ Analytics Connector

[ Artificial intefiigence i’ i donzeom

Collaboration Connect Dynamics 365 to your
e to get Click-2-D:

recognition, Screen-Pops and

Customer service

Finance

ial, Caller-

View consulting services (2)

DocumentsCorePack:

One click document
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t generation
processing and automation in
Dynamics 365 based on

@

ActivityTools: Simple
Email and Activity
Handling

Reset filters

Group Calendar:
Professional Scheduling

sddons.com

5

2l scheduling in

- 18 & & S il %k dokok =)
[[] Human resources

] T + administration

[ Internet of things Free trial Free trial

Marketing
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Productivity
Sales | 1
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0 Agriciltuie Move Files to Advanced Find

=) R SharePoint
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[ Distribution P
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Figure 2: AppSource — solutions by mscrm-addons.com

Dynamics 365: Oven of team
g and user schedules in functional
activities in Microsoft Dynamics
L& 6. & & 3¢ ok dkokok®
Free trial Free trial

SmartBar: Effective
Navigation and Record
Count

By mscrm-addons.com

Dynar

Simplify the navigation in
Dynamics 365 and facilitate the
completion of common tasks!

. 8.0 & & gU

Free trial

Next, please select SmartBar. The so opened window provides you with information regarding
SB. Here, please click on the [FREE TRIAL]-button on the left side.

Microsoft Search Microsoft AppSource

AppSource Apps Vv

More v

© | Sign in

Apps » SmartBar: Effective navigation and record count

SmartBar: Effective navigation and record count

mscrm-addons.com

o Ak d k4.0 (1)

Free trial

Overview Reviews

FREE TRIA

Simplify the navigation in Dynamics 365 and

Products facilitate the completion of common tasks!
Dynamics 365 Sales
Dynamics 365 Customer It's all about productivity. Gur solution enables you to place

SET‘-’KEV . both, navigational and functional buttons on Dynamics 365

:g':z?:;;?m Field Sesvice forms to simplify commen tasks for Dynamics 365 users and
draw their attention on important assignments.

Publisher

mscrm-addons.com How does it work? Configurable views allow you to diyplay

Acquire Using critical information like "open cases” or "opportunities over

Work or school account 10K". A number next to the "button” shows the amount of

related records per entity. Color-cading helps you hide
Categories B % o e
Collaboration

Customer service

buttons er change the color of buttons based on defined
count ranges.

Figure 3: AppSource — SmartBar
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SmartBar

Features and Capabilities
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Next, please sign in to Microsoft AppSource. Enter your e-mail address and hit the [Sign in]-
button as you can see in the figure below.

Sign in to Microsoft AppSource

Enter the email address of the account you want to use when acquiring apps on
AppSource.

@ The app you have selected (SmartBar Effective navigation and record count) requires 3 work or school
account o continue. Microsoft 3ccounts are not supported for this app

Work or school account

‘ admin@CRM410034.0nmicroseft.com|

Don't have an account? Sign up for a free account

Figure 4: Sign in to Microsoft AppSource

In the window below please check the Microsoft permission checkbox at the bottom. Click on
the [Continue]-button to proceed.

One more thing ...

m SmartBar: Effective navigation and record count
By mscrm-addans.com

This app requires some basic profile information. You have provided the information
already so you're good to go! Edit

P ! give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products and
Microsoft may share contact. usage, and transactional information for support. billing,
and other transactional activities. | agree to the provider's terms of use and privacy
policy and understand that the rights to use this product do not come from Microsoft,
unless Microsoft is the provider. Use of AppSource is governed by separate terms and
privacy.

You're signed in as MOD Administrator (admin@CRM410084.onmicroseft.com).

Figure 5: Check the Microsoft permission checkbox
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Next, please select the Dynamics 365 organization you want to add the solution to, check the
checkboxes below and hit the [Agree]-button.

Add the application to Dynamics 365

Have a look at the capabilities of SmartBar at a glance:

Publisher: mscrm-addons.com

Figure 6: Select the Dynamics 365 organization

This leads you to your organization overview. The installation takes a while — as you can see
SmartBar has the Status “Installation pending” until the installation is completed (highlighted
in yellow).

Dynamics 365 Administration Center

There's a better way to manage your instances. Try the new Admin center

(Ll el UPDATES  SERVICE HEALTH ~ BACKUP & RESTORE ~ APPLICATIONS

@ Manage your solutions

SOLUTION MAME VWERSION AWAILABLE UNTIL STATUS

SmartBar by mscrm-...

10330 1172050
. 2018117 0 Please installation starts. This may
s . take 3
7.0.0.0 Upgrade available - = .
ins basic settings for SmartBar
.. 904384 nstalied
. 1.35.10041.2038 Not Installed - . -
Created by: PTM EDV Systeme GmbH i
Leam more

e

Figure 7: Organization overview — SB installation pending
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Meanwhile, you will receive an e-mail with more information about SB and its usage.

To see when the installation is finished, please refresh the page in between. Only when the
status is on “Installed” you can continue with the process (highlighted in yellow below).

UPDATES SERVICEHEALTH BACKUP 8 RESTORE  APPLICATIONS

stance: Contoso
STATUS
[insatec] SmartBar by mscrm-...
nstalied tains far s
Upgrade available Created by PTM EDV Systeme GmbH -_’::-
nstalied LU

Not installed

144

Figure 8: Organization overview — SB installation finished

Congratulations! You have successfully completed the installation of SmartBar from Microsoft
AppSource. If you now open your Dynamics 365 Settings, you will see the MSCRM-ADDONS
section containing the so installed solution — SmartBar (highlighted in yellow).

Dynamics 365 ~ | Settings -~ | Business Management
Business Customization System Process Center MSCRM-ADDONS

Customizations @ Administration Email Configuration = Processes

.. [
.'_II Business Manageme... Sync Error

= - - = o - 2N - 2
Templates E Live Assist Solutions m Security Activity Feeds Confi... _"' Microsoft Flows f9! smartBar
L] N7

Unified Service Desk Dynamics 365 App f..

Product Catalog

Service Management
\‘\‘ Mabile Offline

Microsoft AppSource m Data Management

Plug-In Trace Log Sales Insights

<) v Jallf 2

Solutions History

EANMHE

Figure 9: Dynamics 365 Settings > MSCRM-ADDONS: SmartBar
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A click on SmartBar leads you to the SB Getting Started page. This provides you with
information about the next steps to finalize the setup.

& Get Started & General Settings B Licensing O About

LOGIN REGISTER

® mscrm-addons.com
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Getting Started with SmartBar @

rs: "Mandatory security roles"

Take a look into our "Step-by-Step video" D

Figure 10: SmartBar Getting Started page

@ ASSIGN SECURITY ROLES

First, you have to assign security roles for the users who should be able to use SB. Therefore, go
to Settings > Security and select Users. Please open a user account and click on the ‘Manage
roles’-option as you can see it highlighted in yellow below.

z2i 4l Dynamics 365 ~ Settings v | Security CarlosGrilo >

S CONNECT |~ I PROCESS * % APPROVEEMAIL S REJECTEMAIL S REASSIGN RECORDS| &# MAN ES | &V JOINTEAMS “a CHANGE BUSINESS UNIT % CHANGE MANAGER  **+ (OB TR 4
USER ™

" Carlos Grilo -=

The information provicled in this form is viewable by the entire organization.
This user's information is managed by Office 365. To edit this information visit the User Adrministration section of the Office 365 Portal

4 Summary
ACCOUNT INFORMATION POSTS TEAMS. + =
User Name * 8 carlosg@CRM410084.0n)

USER INFORMATION

POST
Full Name* &
S Cittlas Gk All posts  Auto posts  User posts

B Customer Call Center
Manager

ry Email ™ carlosg@CRM410084.0nh

ORGANIZATION INFORMATION

Enabled

Figure 11: Manage roles
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In the so opened window please enable the two security roles you can see in the figure below
by checking the checkbox.

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

crm4 10024
crm4 10034
crmd 10084

crm4 10084

crm4 10024

Figure 12: Manage user roles

@ ENMBED SMARTBAR

Next, you have to embed SmartBar into your Dynamics 365. You can embed SB on your
preferred entity. In this case we select the entity account to show you how it works.

Please navigate to Settings > Customization and select Customize the System as you can
see in the figure below.

Dynamics 365 + Settings ~ | Customizations

Customization

Which feature would you like to work with?

qj Customize the System

‘ ‘_' -='.,' Create, modify, or delete components in your organization. Components include entities, fields, refationships, forms, reports, processes, and others,

Create, modify, export, orimport 2 managed or unmanaged solution,

0 ;_—3; Solutions
‘.

| Themes
o Adjust your crganization's colors. Create, change, or delete themes that are used in your organization.
L

Figure 13: Settings - Customize the system
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In the window below, please open the Account entity, go to Forms and select a form. In this
case, we select and open the form ‘Account’.

il PowerApps

Publish All Customizations
File o

Account
= = Forms

Solution Default Solution System Forms Active Forms v

CItew~ | X Deete | @ Ensvle SecurityRoles | [Eyform Order~ | 42 Activate | 3 Deactivate | More Actions +

| Name 4 | Formstate | FormType | State | customizable...| Version | Description
ccount Active Main Managed True 5.0.00 Updated default Account form.
Account - Mobile Main Managed True 6.1.0.0 This form is used for mobile technicians, with appropriate field lay...
account card Active Quick View F..  Managed True 5.0.0.0 A form that displays the account card.

Account Card form Active Card Managed True 8.0.00 Default Account card form

£, Hierarchy Settl..

or interactive experie. Active Main Managed True 8.0.00 Default Interactive experience Account form.

Figure 14: Select a form for the entity account

In this example, please navigate to the @ Insert-tab, select @ One Column and click on €
Web Resource. Please fill in the @ requested fields below.

IMPORTANT: Please select as Web resource always ‘ptm_SmartBar/MainPage.html’, which
is the container for SmartBar.

R fove | insser 9 ) Add Web Resource 7?7 X
r I 3 B E ol E ==a Bl & Web Resource Add an existing web resource to the Form.
= T T = s = o T

Section Three _Threg Two Twe Two One  Sub-Grid: Spacer Quick View
- Columins Columns Columns Columns Golumns  Cofumn Form

Timeling

Solution: Default Solution Web resouirce ™ ] ptm_SmartBar/MainPage.html =

4 Account
Summary Form:  Account
SmartBar [
ActivityTools
Versism Predict Insights
Project Price Lists

3Tabs 27sbs Geners Formatting Dependencies
o Form headers now defauit to high density to displ . Use the new form designer to edit header density. 1 W source

—Field Name and Properties

Name * \WebResource_ SmartBar

)

# SmartBar

Figure 15: Define -your‘form
After defining your form, please navigate to the Home-tab and hit Save and Publish in order
to see the changes.

Congratulation! You have finished the setup of SmartBar. More information can be found in
the corresponding SmartBar Installation & User Guide.
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If you now open an account, SmartBar provides you with all the standard buttons of this
account as you can see in the figure below. The number shown on the "Buttons" represents

the number of related records per entity.

You can customize these buttons in order to meet your business needs. To do so, please on
the [Gear icon]-button. Further information can be found in the user guide mentioned before.

(©)] |- Mew g% OpenOrg Chart [ Deactivate A Conmect | v < Add to Marketing List &, Assign % Emailalink  [i] Delete () Refresh
A. Datum Corporation (sample) $10,000.00 6.200 MOD Administrator
Annual Revenue Number of Employees Owner i

Account - Account

Summary SmartBar ActivityTools  Versium Predict Insights ~ Project Price Lists  Details  Linkedin Company Profile  General

Figure 16: Standard buttons of SmartBar



4Oy |

SB Getting Started from Microsoft AppSource .‘\ :" Q;?gﬁﬂ,;ﬂﬂﬂfmb%%ﬂ;
@

List of figures

Figure 1: Get solutions from Marketplace

Figure 2: AppSource - solutions by mscrm-addons.com
Figure 3: AppSource — SmartBar

Figure 4: Sign in to Microsoft AppSource

Figure 5: Check the Microsoft permission checkbox
Figure 6: Select the Dynamics 365 organization

Figure 7: Organization overview — SB installation pending

Figure 8: Organization overview — SB installation finished
Figure 9: Dynamics 365 Settings > MSCRM-ADDONS: SmartBar
Figure 10: SmartBar Getting Started page

Figure 11: Manage roles

Figure 12: Manage user roles

Figure 13: Settings - Customize the system

Figure 14: Select a form for the entity account

Figure 15: Define your form

O 00 0 N N oo 1Lt A D W WNDND =

Figure 16: Standard buttons of SmartBar

10



49

X ’
SB Getting Started from Microsoft AppSource .i :.‘ mfgm:ny‘-’:ocr’,ggﬂ?nib%%m
‘o’ '

Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the corresponding

contact information below.

Headquarter - Europe Headquarter — US

PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofglirtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324

Austria United States

Tel Austria +43 316 680-880-0 Tel US +1 404 720 6066

Fax +43 316 680-880-25

Support: Support:

7AM - 8PM GMT+1 (Monday-Friday) 9AM - 6PM EST (Monday-Friday)
Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com
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