THE Al EXPERTS

CHATBOTS |

: Engage y'bur cﬁs.t_omers right! .
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ABOUT KATPRO

. Katpro Techndlcgies is your IT &

| Technology- Solutions Company -
focusing on creating cutting edge and -
unlgue ollgztal solutu_)ns.

. _'We have hacl the 'repumtwn of be’lng

| successful in overconnng unique
technologlcal challenges and excelled -
at promcllng viable solutwns

. .Our solutions are not industry. .
“specific, but rather are cllent S’pBC’Lf’LC
collabomtwe engagement




WHY CHATBOTS
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WHY CHATBOTS

~e- There are many channels of customer

engagement - mobile, web, phone

based, etc and mediums such as

different social networks; etc. |
o The traditional first level customer.*

. support is expenswe and error p’rone
. Technology advancements can now.

solve busmess problems wtthout
human intervention -




USECASES

5 | Usecases
Help Desk

e Replace_ fwsf_:.customei”'s_uppo_rt'with
automatically trained and.trainable
at the_ same time interactive bots.
. This can be applted to HR, CRM; 1T
.help desk, etcOrder Management;
: Capture new orders for e~ comm or
through s_ocnal channels . .-

Order Management
. Capliure new orders foqﬁ e—cqm":;n, or
through'social channels -~
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Cha,tbot Fea,tures

. Completely powered by Al |
fmmeworks such as w'Lt ai, MS Bot |
Framework, LUIS, etc -

. Complmnt wtth Natural Lcmguage

- Processors .

o Easy mtegmtwn with busmess '
applications such as. SalesForce, MS :

.- Dynamics, HRMS, CRMs, etc .~
- e Base version deployable in 2=3 weeks




Enterprise Digital transformation is the
need of the hour. The technology has
matured enough to pave way for the next
level of business productivity.

KOTHAND RAJANGAM, CEO, KATPRO TECHNOLOGIES INC
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Fra,mework Pa,rtners

° kore at  :-::
e Mw’rosoft
L avaamo com
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Medlums

+ Skype
,“- Facebook
- Telegram -~ -

o Website Chatbox :-:::
e Conve'rsa,twnal ur -
- Slack - o

'_ . C hat Ap’LS:'I

- I\/I|cr©soﬁ _
. Azure




CLIENTS

B® Microsoft

AgllelT

lest feund

PURAVANKARA

SCITUS ©

POSH

COMEULTING IHC.

Bochtree

wellrh

Micr@excel

MEYNADIER

c/nty

Erouwepe
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OUR PRESENCE

H TANG AN

GERMANY

STRALIA

|

~~
Azure Circle
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CONTACT US 06

THANK YOU
FOR YOUR TIMEI

Kmdly get m touch to let us know zf you have any questwns

" SOLUTIONSeKATPROTECH.COM .- "~ 150-E BLOOMINGDALE -AVE
WWW.KATPROTECH.COM - o STE 188, BRANDON FL

. +1 813 502 0609 .-55511 - -
"USA | AUSTRALIA ]-INDIA -~ ' - " -




