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Top Green Tea Benefits and Supporting Verbatim

«Q@ WHY do consumers drink green tea- Drivers

“Green #Tea - 3-4 #cups can improve your
metabolism by 4%, burning an extre 50-100

1 m 2 3 4l calories a daylll”
/ f y
W/ @/ @/ l@/ “Green tea. Boosts your metabolism, seriously

hydrating, clears up your skin, contains
QCEIABONSIA CENEHES antioxidants, all with zero calorie”
WEIGHT LOSS WELL BEING

23% 13% 10%

SKINCARE ANTI AGEING

“Green Tea Contains Various Bioactive
Compounds That Can Improve Health.
#iGreenTea #iHealthydrinks
#GreenTeaBenefits #HealthCare #healthtalk"

6 —~ 7 *Green Tea May Protect Your Brain in Old
f Q’ Age, Lowering Your Risk of Alzheimer's and
) Parkinson's fHealthTips #GreenTea
#HealthyLiving”
PREVENTS DE-STRESS
CANCER . i, 2 “#Did you know that the theanine in green
8% 6% % 2% tea is a great natural de-stressor? "

§

The Solution

Brillio worked with the client to define key
questions that needed to be answered:

e What are consumer preferences for green
tea as a product?

e What factors drive brand preference for
consumers and how does the client brand
measure up?

How does the client brand compare to
competition?

® Are we tapping in to the right market? What
are the unexplored opportunities?

The answers were out there. In the consumer
chatter on Social Media and other online
channels. Brillio’s Text Mining Framework along

Business Benefits

Based on the study findings Brillio’s experts
made several recommendations to the client to
meet their business objectives. These included
recommendations on:

e Key messages for brand campaings — target
population, preferred flavors, consumption
drivers etc.

® |mprovements in celebrity endorsements

SILICON VALLEY
5201 Great America Parkway
#100, Santa Clara, CA 95054

Read more at

Top Green Tea Barriers- Demography Deep Dive

30 WHY DONT consumers drink green tea- Barriers

i just tried green tea. i vomited. poured that
< | green poison in the sink. worst day ever. the
(4) end.green tea/green poison/sink/worst day”

¥ I bet green tea is worst than any kada ever
GENDER made 772272 Things you do to reduce weight
Base: 220 727277green tea/kada/weight”

“good green tea is really good. Expensive
though..”
“Ordered green tea from a website called
hitpy/t.co/29dkj1sW)2. Hope it's good. Costly
BAD TASTE T but | don't mind paying if the quality is good."

b “#GreenTea is just #marketing stunt to
REGION g ‘mislead about fiweightloss. No such miracles,
Base: 230

Otherwise it's a good"” ,

with our Voice of Customer (VoC) analytics
platform helped the client conduct detailed
Sentiment Analysis and mine this data trove.

Over 31,000 coversations were analysed
using text blob sentiment classification
technique with polarity and subjectivity
scores:

- Assign polarity and subjectivity to each
message text to classify as a positive or
negative sentiment

- Index the conversations based on Indian
population active on social media

- Analyze the sentiments based on WHO-
Demographic profile, WHEN- time of day,
WHAT- qualitative verbatim analysis, WHY &
WHY NOT- benefit and barriers

e Addressing specific consumer needs in
diverse markets

e Key challenges in product adoption - taste,
price, etc.

The client is now using these recommendations
to draw out a learning plan to help the green
tea category tip to the next level.
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