


All companies must a have a security plan to protect their staff from potentially
dangers situations. From the parking lot to the lobby, in a case of danger, the
team can ask for help from their mobile application, Social Alert.

Desired Results

• Little or no possibility of asking for help 

in a dangerous situation
• No possibility of programming a timer to 

send the request for help to the security 

personnel
• Lack of security 

• Send alert from mobile devices in a 

dangerous situation. Program a timer to 

send a warning

• See the exact location of the incident in 

the Monitoring Portal and dispatch the 

nearest security personnel

• Use the dashboard section to see statics 

of all the events, places, solving time and 

more

• Increase security

• Manage security incidents efficiently in a 

timely matter

• Report of security incidents

Challenges Ideal Solution



INVID 
Social Alert 

An emergency alert system for Smartphone

Mobility

• Access to information from any 

device or place 

• Real time interaction

• 24/7 availability

Optimization 

• Customized Social Alert 

• Push notifications to users not 

actively using the app

• Geo-fences creation to determine 

how to respond to incidents 

• Progress tracking  

Management

• Allows the administration to 

identify the security personnel 

location 

• Classification of incidents by 

type 

• Upload documents to support 

the resolution

• User registration 

Alert the security personnel in case of emergency with the touch of a button 

showing them the location of the incident to take an action



INVID 
Social Alert 

Social Alert with Microsoft Azure , you can alert the security personnel with the touch of a button. Location coordinates are sent to the Social Alert

monitoring portal using the user’s smartphone data connection to assigns the incident to the nearest personnel.

Microsoft Azure 

Azure is a complete set of cloud services that developers and IT professionals use to create, deploy and manage applications through a global network 

of data centers. The integrated tools, DevOps and a market help you efficiently develop anything from simple mobile applications to scale solutions.

Product Alignment



Success Story

“We wanted to have our own version of Social Alert in the 

UPR Humacao Campus. We wanted to have the security 

topic covered so we can focus on other matters. INVID made 

that possible within weeks.”

Dr. Efraín Vázquez-Vera, UPR Humacao

• Improved safety in the campus

• Faster response rates when students report an incident

• Mass notification services for all the students and faculty 

members

Win Results

• Automatic reports and statistics of incidents inside the 

campus


