
Mobility Optimization Management 

Social Alert

Social Alert is a multi-platform mobile application that offers a secure

way to ask for help in a situation of danger with the touch of a button.

The alert will be sent to a monitoring portal where the authorized

personnel can see the exact location of the incident and its

classification such as medical, fire, or a custom one. With the proximity

dispatch, the administrators can identify the nearest security personnel

to assign the case and attend the situation.

• Secure 

communication 

with their mobile 

device

• Assigned 

personnel for 

alerts

• Monitoring portal

• Reports of 

security incidents

Every second count in case of an emergency, with Social Alert you can

alert the authorities with the touch of a button.

© 2018 INVID    | www. invidgroup.com

• Access to information 

from any device or 

place

• Real time interaction

• 24/7 availability

• Customized Social Alert 

• Push notifications to 

users not actively using 

the app

• Geo-fences creation to 

determine how to 

respond to incidents 

• Progress tracking  

• Allows the administration 

to identify the security 

personnel location 

• Classification of incidents 

by type 

• Upload documents to 

support the resolution

• User registration 

An emergency alert 
system for Smartphones


