
Unified Communications

One single provider. One integrated solution. Endless possibilities. 

Imagine what you 
could accomplish
if you didn’t need 

to worry about your 
phone system.

Running a business is 
complicated enough with 
having to worry about the 

basics. Communications 
systems should just work  

– no muss, no fuss –  
so you can concentrate on 

growing your business.



One integrated solution.
When you deal with one end-to-end cloud-based 
IP communications system vendor, you also get a 
single integrated solution that meets your needs.  

Understanding your business and your needs:  
We start by understanding your needs and how 
cloud-based telephony and unified communications 
can improve your business. VoIP Networks will 
conduct a detailed project meeting / focus group 
meeting with key personnel from your organization 
to determine how your phone system will operate 
for each location, design an IP addressing scheme / 
network topology for the data network, recommend 
features based on your needs and identify project 
goals and time-lines.

Configuring the right solution: We then match 
your needs to a custom configuration of phones, 
mobile applications, cloud fax services, PC-based 
software phone, unified communications, call 
center / call recording applications, on-premise LAN 
equipment, storage, network management tools, 
SIP trunks, local / long distance services, Wide 
Area Network (WAN) circuits, broadband Internet 
access and FREE programming changes for the life 
of your contract.  

Installing and training: We next come to your 
location to install everything required and train your 
staff on how to get the most from Cloud9’s cloud-
based IP communications systems.

Helping you save money: Let the savings begin!  
With all the intelligence and processing done in 
the cloud, Cloud9 saves you capital and on-going 
software and hardware maintenance costs.

One single provider. 
But the reality is that communication systems can 
be complicated, costly and confusing because 
most cloud-based IP phone system providers don’t 
deliver the whole package. You are left to figure out 
Internet access, on-premise installation or where to 
buy your phones. Multiple technologies, suppliers 
and invoices equal multiple headaches. 

Cloud9 by VoIP Networks™ handles everything 
for you. The result is a single provider that is 
responsible for ensuring that everything you need  
is in place and working properly. What that means 
for you is:

• One point of responsibility
• No finger pointing when issues arise
• One point of contact
• One easy-to-understand invoice.



The future is in the cloud and Cloud9 is designed to get you there. 
Imagine the possibilities.

Endless possibilities with Cloud9

Save money and improve your  
communications experience
Cloud9’s inclusive and predictable per-user sub-
scription pricing means that you get everything you 
need for one low price with no hidden fees and no 
surprises. Cloud9 eliminates expensive capital  
costs for phones and other equipment and bundles 
it into one subscription rate that’s easy on your 
operational budgets. Add, delete or move users at  
no cost. And even better, Cloud9 nation-wide footprint 
gives you unlimited long distance calling throughout 
the US and Canada.

Drive your business with rich features
Think you need an on-premise system to get rich 
features? Cloud9 builds on our 30+ years of on-
premise solutions experience and puts it into the 
cloud. Now you can have all the rich features of an 
on-premise solution plus all the flexibility, scalability 
and manageability of the cloud. Cloud9 is based 
on Mitel’s leading unified communications platform 
to give your employees access to the best in com-
munications tools, including:  

• Multi-party audio conferencing
• Web conferencing and collaboration
• Visual voicemail
• Unified messaging
• Mobile twinning
• Multi-level auto attendants
• iPad, iPhone, Android, & BlackBerry apps 
• Call recording
• Unified communications
• Enterprise intercom dialing
• Caller  ID
• Call history 
• and hundreds of other features.

Welcome to the future of your business  
on Cloud9
As your business changes and grows, Cloud9 keeps 
up. You don’t need to worry about how much capacity 
your communications system has or how to add new 
users. You have the complete flexibility to add and 
change users as your business expands. Intuitive, 
customizable and easy-to-use web management 
tools mean your users can take full advantage of 
Cloud9, and you are assured that you’re accessing 
the latest technology innovations to drive your 
business. And if you don’t want to worry about 
managing users, we’ll do that too – for free.

The future of your business on Cloud9.  

Endless possibilities. 



Integrated Cloud-based Unified Communications

Contact us today at 800-220-6483 or visit www.voipnetworks.com


