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Introductions.

John Petter Caroline Drake First Last First Last First Last
CEO, Zellis Chief People Title, Company Title, Company Title, Company
Officer, Zellis

Zellis - Company and customer confidential.



Setting the scene. (Example)

What we understand

« Xxx is a headquartered in London UK, with operations
across the UK across several divisions built up over
multiple mergers.

« Xxx is @ modern organisation that cares about giving its
colleagues a great experience and bringing data to bear
on management decisions.

« Xxx are a highly valued customer of Zellis; together we
have already successfully delivered outsourced payroll,
and transactional HR administration services via
PeopleSoft HRIS and Zellis’ PayPlan platform.

« Xxx will be selecting a best-of-breed talent platformin a
parallel exercise.

Zellis - Company and customer confidential.

©

What you require

The market leading payroll and HR solution, with the most
advanced functionality to handle the complexity of your
business.

A solution that will deliver tangible return on investment
to XXxXx.

A modern, mobile solution that will delight xxx colleagues.

A partner who has sufficient scale, capabilities and
credentials to deliver against such a project.

A partner that can rapidly understand the nuances of Xxx
and quickly integrate with the associated Xxx project team
in a seamless manner.



Industry challenges.

96

=

Cost control and
operational efficiency

-

Regulatory compliance
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Sujl
Data driven insights and
decision making

=

Data privacy and
information security

N

-

Modern, digital employee
experiences

o

Best-of-breed features vs
suite integration



HR

Recognition **
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Benefits

Core applications. 4& 5

HR

Modern, engaging HR experiences used by millions of 0/
employees in the UK and Ireland. w
Payrolli =

Most advanced, market leading payroll solution paying
5 million people every month.

Benefits and Recognition
Employee benefits and colleague recognition integrated
with HR and payroll.

Home

Where employees go every day.
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Microsoft Azure.

Our partnership with Microsoft and
use of its public cloud technology
gives us a high-performing platform
and scalable infrastructure to better

serve our customers.
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Zellis Intelligence Platform.

Simplified and unified view of data Payroll
from across multiple sources.

An integration hub that allows data to
flow seamlessly between Zellis Cloud
products and third party applications.

Analytics - enables best-in-
class analytics through a consolidated
view of data across Zellis HCM Cloud.
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Market leading analytics.

Customised analytics

Designed for non-technical people - drag
and drop functionality

Board-ready slides in a few clicks

Data visibility based on privacy-based
rules of your choice

Al capabilities for predictive analytics

Analysis across Zellis and third party
applications

Ready-made analytics available through
the HRD Dashboard
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Zellis Marketplace.

Where customers can find new
solutions from Zellis and third
parties, and connectors to bring
together data from their other
HCM products.
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HR

Modern engaging
HR experiences
used by millions of
employees in the
UK and Ireland.

A




Beautiful, modern experiences.

myview

Zellis Design System T
—— Welcome Laura [ 2 eadoshbonra |

. . . . . Laura Roberts
With insights from existing customers oo
we have designed a modern and -
intuitive user experience across all of - Welcome Laura

A ) My expenses Laura Roberts
our applications. o (&) w0 e |

Employee Search
My pey Me My People :
yforms == Welcome Isaac

My expenses Isaac
Delegation & re i
. Form history .g LR MONSOON - ACCESSORIZE = Employee Search Y & 7 10)
Me

Onboarding
My pay My People

Time managem W Welcome Isaac 2 &dic dashboard
Myforms Isaac
expenses
My team
Delegation &

Authorisation

My details i : : - i : isati H
Onboarding Holiday : Leave Balance : 1 E-Learning : 4 Authorisations :
Planner Form History Dashboard
Time manag — Post 2 Incomplete v 1 Doctor Details ~
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My team / [li[l \ Demo Manager ~ ]
Attainment Attainments Authorisation \ ; 1 Birthdays . 1 Expense Claims v
My details D y: i
CaseManageme PRamb
Case managem _— & Form History ™ You have no current entitlement 0 N 1 Holiday Cancellations ™~
ver : Dﬁ] v [ There are birthdays coming soen
Document stori rinting Appraisals L N @ inyour team!

Disciplinary Attainments v o

Attainment No current entitlement for the selected Harry Atkinson .
Health&Safety  CaseManagement v Post 50in 17 days © 0 Authorising
Case manag Pay Documents H Saturday August 1

Holiday CV Printing ® 0 Rejecting

Document st
Cases
Irrefgular Claim  Disciplinary Expenses

Login Alerts Health&Safety v @

26 InProgress

Me My People
Holid
Other Absence oliday v 14 Mar
PayDocs Irrefgular Claim v 16  Expense Claims v
You have no cases assigned to you
Login Alerts
Absence : 1 Holiday v

Other Absence v

SR = TS e =

1 Holiday Entitlement Requests
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Available anywhere

Instant and secure access

Employees can access their full digital
experience with the company
anywhere at any time, through
mobile applications for iOS and
Android phones and tablets.
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Welcome Steve
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From hire to retire

Rich HR functionality

O Recruitment

and onboarding

myview ‘ E
Ve My people Q Dashboard /

|/D| Laura Roberts Onboarding
N2 [ v (4]

My dashboard Istart on...

My expenses
— 24

Current progress

40%

G
My pay
i 8 days
Wy forms
. My onboarding tasks
Delegation & responsibilities
Task filter
Time management EI [® Video | B Document | F Upload | B Form
My te
yeam Task Status
My details
() Welcome to our organisation @
Planner
ooR [ Heaith and safety polity o
Attainment ") Evidlence of right ek o)
Case management
B Check your personal information %]
Document storage
[B People checking registration O

@ Active

Status filter

: I Incomplete

v Completed

Mark as complete

| Mark as complete

 Completed
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Performance and

talent management

My details Employee number ‘Onboarding starting
DEM106 2070112020

Meet the team My manager My colleague
(2 JohnStephens o\ Emily Archer
(&) emomanager 2 ) bemo Manager

My first day

Arrivaltime  9:00

Adress 740 Waterside Drive Aztec
West Bristol BS32 4UE

Ask for

‘/5\‘ Caroline Smith

(2 Demomtanager

What to bring
Passport documents

740 Waterside Dr

Additional info
Please ga to the security desk first 1o pick
your pass.

®

myview

Me My People

Managing Leavers (JANE REYNOLDS, 1343)

Not Selected

Team Selector

uthorisation

Time Management

Managing the team A

Input a new starter

Managing leavers

Employee Transfer

Submitted Forms

Employee Information

Learning & Development

Reports

Team structure

Self-service and
[>= administration

Please submit all the details requested to enable HR & Payroll to manage this leaver

ﬂ] Time and

[Ferminationtype | [ assets || Absence & Actendance H Complete ]

Termination Type

- Last Day Of
Employment

- Leave Reason

|:w:

rement

attendance

Employee Search 8 ? @ O
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Improved productivity with deep integration

Microsoft 365 integration

Sent Items % Filte Test

Last week e

This month
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18]

Jon Gilbert
Senior Product
Manager

Title MR
Forename Jon

Middle

Names

Surname Gilbert
Employee INTGMAN210

Personal Details

Current Appointment
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Payroll

Most advanced,
market leading payroll
solutions paying
5 million people
every month.




The most advanced payroll engine in the market.

Precision and flexibility

Our highly sophisticated payroll engine can
be easily configured to meet even the most
complex requirements, ensuring you pay
your employees on time, every time.

~— Statistics

£6 billion payments processed every month
1/3 of the FTSE 100 prefer Zellis

r

We are the only provider in the UK and
= lreland that developed 9 emergency

COVID-19 software patches, including

approximately 300 functionality changes.
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Full payroll lifecycle, flexible for
simple or complex payrolls.

Automation for complex
calculations

Rapid processing of large payrolls;
offline processing.

P11D module including end of
year expenses and payrolling of
benefits.

Compliance guaranteed under
licensed terms

Easy integration with Employee
Benefit schemes.

In cycle recalculation
— Absence
Back pay

s

———— National Minimum Wage
National Living Wage
Real wage
Average holiday pay

| Alabaster

~

RTI
Auto enrolment
GDPR




Meeting customers where they are.

Flexible configuration

The breadth of our payroll experience
is unrivalled in the market.

We understand how to develop flexible
solutions, especially as organisations
navigate change and uncertainty.

We will always meet you where you are
- and help you get to where you need
to be.

,J_.,‘T'IJ_., Most flexible

% Configurable to all needs

\/ Best-of-breed functionality
as standard
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Legislation agqility.

Multi-territory support

In addition to the UK, we also cater for
Ireland, Isle of Man, Jersey,

Guernsey, and Gibraltar territory
regulations.
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Market leading analytics.

Comes with Power Bl

Bringing first-class analytics direct to
your HR and payroll teams through
embedded Power Bl experiences
within ResourcelLink.

\/
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Digital transformation unleashed.

Process optimisation

PQWQr
: : Virt
Create your own experiences using o 2 Agen
chatbots, Power Automate and a7 ’ . [@
g r
Power Apps to unleash digital @ @ Conne“"
transformation. nate
to
h owe’ A Chat
Recognit *‘* P B t
?, ﬁ# 53 fit: |Q'
p
@ n | Owe, P atfrg
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Next generation payroll.

End of pay period Payroll sign off

Traditional Payroll

Wait until data Input data and Payment submitted and

input validate made

Issue 1 Issue 2 Issue 3

Manual changes Rushed pay period end to Payments take days to
required make changes to payroll process

data and validate

Agile Payroll

Input data and validate

s

Always "pay ready”

Payment

submitted

Notification of errors or anomalies and made Gé Payments in minutes
Fewer Manual Changes Error Alerts Always 'Pay Ready'

Engine running at all Preventing costly Payments processed { | .

times over-payments in minutes —» Coming soon
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Recognition
& Benefits

Employee benefits and
colleague recognition
integrated with HR
and payroll.

5 Benefex ™

(~ A Zellis Company



Award winning benefits platform.

Flexible benefits galore

One platform to run, § D

manage and engage
your employees in
their benefits.

Seamlessly integrated
with payroll putting you
in control of benefit
spend whilst gaining
actionable insight.
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s Benefex ™

(‘ A Zellis Company

Online benefits

Pension management
Auto enrollment
Employee communications
Benefits marketplace

Broking



s Benefex ™

Say a big thank you. § e

Recognise, get recognised

Boost employee engagement and
performance, while decreasing
employee turnover. : re——

Fantastic job on the on boarding
project Matt! Thank you
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s Benefex ™

Integrated analytics § el

All data in one place

Data from Benefits and Recognition
is integrated into the Zellis
Intelligence Platform alongside
Payroll and HR data, as well as any
other data brought into the system.
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Zellis Home

Where employees
go every day.




There is no place like Home.

zel“g - Aty Sgaces  Aalytca 2 e

Where employee
experience lives

everyday New for you - single news feed

designed for each employee:
new tasks, approval, recognition,
holiday dates, benefits.

Business updates, events, and key Botsos spocen L —

corporate communications e.g. a e D O

COVID, employee survey, office e RN Team news updates - manager

updates. SRS SmSne e ol \ communications, birthdays,

o @ Y e oo @) o

colleague recognition, welcome new
starters, anniversaries, projects.

By 2w
37 samnce Factarsecn

Barnitis 1o help you keep 0t

Articles (subscribe to, follow,
personalise to what's
important to you).

Dae w2035 8 s0ng wrkpice
o i 8 compie ek
e L] Whebs e you're spprzesung 1%
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Pre-release reactions.

“l thought the HCM Cloud demo was very good and one that left me feeling excited about the future
potential of our Resourcelink system. Better integration with others systems, faster performance
and improved analytics are all things that are high on our priority list as a business and should help
us to work more efficiently.”

Liam Horner, People Reward & Systems Manager

“That’s the best presentation any software vendor has given me about

their future direction and roadmap.”
Senior HR & Corporate Product Manager, major automotive manufacturer

“l have seen Power Bl before but didn't appreciate how great it
was until this was brought to life on the latest customer
webinar [connected to Zellis Intelligence Platform].”

Asraf Kassam, Chair of the Zellis independent User Group, Coventry City Council

“Integration with Azure, Power Platform and Microsoft 365 enables Zellis to digitally transform HCM
experiences, people analytics, and efficient, accurate payroll processing in the UK and Ireland. As a result,
customers can easily unlock business insights through data sharing across Microsoft services.”

Joe Macri, Vice President, UK Commercial Partner, Microsoft
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Product roadmap.

Modern digital

Marketplace of 3rd party

Front line workers
improved experience and

Services Portal innovation

Continuous user experience innovation

experience for employees apps . . Continuous market leading functionality
Customer value Integrated experience Improved efficiencies and if analypcs BirRcier analytlcs Continuous modern technology adoption
C lication insigh . Unified experience across Remote assist dicti Ivtics drivi .
ross application insights cost savings applications Predictive analytics driving new user experiences
Embedded PowerBI Zellis Design System in UX streamlining* User experience enriched
Emp|oyee analytics ResourceLink* Time management design with deep insights Further user experience refinement based on
. Zellis Design System in Enhanced Delegation* refresh* derived from data using data and creating data driven enhanced
experience MyView MyView notifications Mobile push notifications predictive analytics experiences
Mobile apps Zellis Home Pensions Dashboard
i - ; Agile P - . o .
au?friigg%rglljata Agile payroll - further Rilsgurac)gl_ci)nk Managed Services digitisation continued
insights automation & compliance B innovation*
COVID-19 response* g Shift management - 7 Agile payroll is Payroll reinvented, enabled by
AP . Faster payments o Predictive analytics : "
. : Stability improvements g Leave management e T, oy HCM Cloud platform and Strategic Partnerships
Functiona |ty , S MyForms delegation ontinued legislation : . .
Public Sector legislation* Marketplace* HR Chat bots compliance and support* experienced in our new Zellis Portal.
Managed Services portal* P Marketplace updates g % Continued legislation compliance and support*
Connectors . Managed Services portal . - .
Managed Services portal Managed Services portal Continued functional improvements across the
g update* P update* product
Zellis Intelligence Woézii)gcfg?:os Connectors update Data lakes
IT and PR o Talentsoft, Cornerstone ComighEden Azurg PSS BEIE Continued innovation on our platform
IR e peell Silines Wa estreém and Salar ’ Management ARSI CEfE) SUBRETS Committed partnership with Microsoft
Platforms Azure Single sign-on & y Teams integration Remote Assist P P

Outlook integration
Azure infrastructure

Finance apps
Marketplace
Benefex integration

Excel integration
Platform optimisations

Word / PowerPoint
integration

Open to broader ecosystem of providers
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*Items with asterisk are not specific to HCM Cloud customers only

Zellis reserves the right to change the roadmap at any time to maximize the value it brings to its customers



Zellis
Managed
Services

Bringing together

expert people with
intuitive dedicated
tools.



Three compelling reasons why companies partner
with Zellis for payroll and HR services.

1 2 3

Reduce operating costs Legislative protection, risk and Value added services

Our payroll processing costs compliance management Unlock the ‘black box of payroll
are spread across many Protecting you from changes in to get value-added services, such
organisations, so our overhead the legislative landscape (e.g. as actionable data insights.

costs are lower than those of an Brexit / GDPR / COVID-19),

individual company. increased operational resilience,
and assurance in business
continuity.



Managed Services overview.

As a Managed Services customer, you would automatically benefit from new features as standard and have
access to exclusive features and actionable insights.

©

providing scale and resilience.

Always on, expert, operation
24*7, 365 days global, expert, operation

®

Premium Products & Services

Latest software, configured optimally, with
some features included.

©

Exclusive Features

Dedicated portal to enable collaboration,
transparency, and e2e integration.

First Class Insights

Actionable business insights to

support business improvement.

@

Joint Success

Dedicated and proactive success managers
to help both parties succeed.

©)

Cost Effective & Secure

Cost effective, based on economies
of scale, secure and compliant.
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We have invested in custom collaboration tools.

Best-in-class service with tailored access

* Secure and fast data upload and validation

Welc Zellis Managed Services Portal
* Full visibility of payroll status and document control
* Secure report and document access repository “";"'r"_ My Activity
* Trusted Sources Management o , e srou name
* Payroll approval and automated payment processing ® oo tepors - .« o
* Rich and actionable insights T e—
* Notifications and approval workflow Tmlm _— Zellis Activity
* Sharing of service packs and KPI data & s Conto arove e
* Extended payroll cut off S e %ﬁrﬁ"
* Instant processing for late leavers to avoid overpayments zelg ~¢!1° Menaged services Portal o Hetp and Support - ———
- Easy access to output reporting B
- Digital payroll sign off Trusted Sources B L
* Mobile access ———

Trusted Sources

Name of Employee Name of Employee Name of Employee
Job Title > Job Title > Job Title

Next review date: 24/08/2020 Next review date: 24/08/2020 Mext review date: 24/08/2020

Name of Employee Name of Employee Name of Employee
Job Title > Job Title > Job Title
Next review dale: 24/08/2020

Mext review date: 24/08/2020 Mext review date: 24/08/2020

_ Add trusted source

Zellis - Company and customer confidential.



Flexible service without compromising efficiency.

We recognise that automation is the way to go, no two customers are the same and no two payrolls are the same.

‘ Welc Zellis Managed Services Portal
ze!lls -
T T ] : —

000 000 2909 500 000 16 o o '
@ > . -
o - =

Many standardised service with e
large spans, in-built service resilience S—
and full documentation Optimal onshore-offshore mix Best in class processes and tooling Innovation through digital

A S, 2

Multiple Pay rules enabled // Pay Engagement model to fit your Adoption of non-standard but Capacity and capability to react to
Element choice // Data Feed Options business // Forward planning well controlled processes where it enables your urgent business needs
// More than a processing house aligned to your strategic plan your unique colleague proposition // Ability ~ // Understanding the need for swift
/1 Proactive not reactive to tailor specific service areas change
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1963

T

Our History.

Human
Resources

(? Benefex ™
) A Zellis Company

|
zellis

part of BainCapital
arto :
Founded NGA Human Acquisition by Benefe.x vaU_'VEd Separation and
Resources Global Bain Capital by Bain Capital new brand launch
O
Pre-2014 2014 2018 2019
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UK and Ireland’s
largest payroll,
HR, benefits, and
Managed Services
provider

1m209 60m

and Ireland payslips processed every
year

Sm TmMm-

employees paid

through ResourceLink employees enjoy benefits

provided by Benefex

1 in 6 33%

of UK working population of the FTSE
paid by Zellis biggest companies

-

ANNUAL | WINNER £26bn 50+

EXCELLENCE | Software product of

AWARDS the year award

ears of HR and payroll
2020 i ey

paid through managed technology and service
services each year expertise
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We've earned our customers’ trust.

Household names who are already using our technology and services.

Retail
RaNge

& Domino’s o s T

vision express LIBERTY

WS MULBERRY Iceland

Banking & Financial Services

(‘:0 LLOYDS Le al‘&z
NatWest ' ngeral

Group
AN
E!Eﬁyn CREDIT SUISSE

(%Pl% UBS 7 UniCredit Bank
SoNERAe | EY
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Automotive & Aviation

Aer Lingus
f?‘%'; %\ R ”n.[
'& LEONARDO

Telecoms & Media

BIB|C

SHAPING THE FUTURE OF MESSAGING
orange” S lq
-~ 1 .- .
=. < Brightstar tetenor

Manufacturing & Services

SEICO  oreaL

ela
[ 4 Electrtctty

DIAGEO // -
-Net;l:rks oo
o

dyson  Hud B,

Leisure, Health & Wellbeing

Maclntyre
Providing support..your way Centérf)arcs
—

Arsenal
=y 1Travelopia
i(-e_!h_;e! BUFE\/\/\ Hesa‘lj‘?r’wecare



We've earned our customers’ trust.

Household names who are already using our technology and services.

Education Public Sector Charities

. British o~ %Zgggilggthol c AF g&%&a&,"oﬁy / »
THE LONDOM SCHOOL ymru The

arF ECONOMICS anp

University of London POLITICAL SCIENCE W Museum Esstg;illy - Charities Aid Foundation et
_— Wales /
, -
res Il University of B Northern ireland 1 // v d' 1
m UNIVERSITY OF I BN Nottingham // M Electricity / Imensions
ABERDEEN UK | CHINA | MALAYSIA & Networks

cap

The voice of

——
HE:I“E“:E nptiﬂl'ls learning disability

Lewisham

Oadby & Wigston
BOROUGH COUNCIL

UNIVERSITY OF University of East Anglia

LINCOLN ol oo . \“"-:.."'"___—_— =
e Strokke  UNISON

Meme City

the public service union

_ E COUI’]C“ 3 Ist.anps CounciL association
MANCHESTER X =
1824 COLLEGE
The University of Manchester
. > 5= Care and support

Merthyr Tydfil dsa through terminal illness

a place to be proud of Marie
SAVING PETS CHANGING LIVES Curie
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Summary and

next steps

L
[
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Industry challenges resolved.

v

Cost control and operational efficiency
+ Streamlines common tasks and reporting.
* Reduces administration costs and errors.

 Improves operational efficiency.

v

Requlatory compliance

« Our reputation for delivering solutions that

support regulatory compliance is second to none.

«  Working with government and industry bodies to
address complex regulations and rapidly build
functionality that helps you stay compliant - at no
additional charge.

Zellis - Company and customer confidential.

v

Data-driven insights and decision
making

« Enables data -driven decisions.

« Integrates across applications, simplifying
your view of all your data while giving you intuitive
analytics and impactful dashboards.

v

Data privacy and information security

« Data privacy and information security are built
into our solutions.

«  Our partnership with Microsoft Azure only helps
to reinforce our exceptional security standards,
giving you complete peace of mind.

v

Modern, digital employee experiences

+ Give your employees modern experiences that
drive engagement and retention.

* Intuitive, mobile-ready technology, improving
productivity across applications, integrating HR
in the flow of work seamlessly.

v

Best-of-breed features vs suite
integration

+ Best of both worlds - no need to compromise.

« Payrolland HR functionality that flexibly
integrates with your third-party apps and
productivity tools.



In conclusion.

How we can support you @ How we support our customers

» The market leading payroll and HR solution, with the most - We're the largest HR and Payroll provider in the UK and
advanced functionality to handle the complexity of your Ireland.
business.

+ We work with:
33 of the FTSE 100
7 of the top 10 UK retailers

5 of the top 10 banks

A partner who has sufficient scale, capabilities and 10 of the top 30 universities
credentials to deliver against such a project.

A solution that will deliver tangible return on investment
to XxX.

A modern, mobile solution that will delight xxx colleagues.

1/3 of all the councils across the UK supporting 644+
A partner that can rapidly understand the nuances of Xxx employees

and quickly integrate with the associated Xxx project team
in a seamless manner.

- Adherence to a vast range of compliance regulations
including:

G-Cloud, PASF, DPP, FACT, NHS IG, CSA Star, ISO 20000,
1ISO 22301, ISO 27001, I1SO 27017, 1SO 27018, 1SO 9001,
° SOC1, 2 & 3, WCAG 2.0.
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Let’s talk
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Thank you
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