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Current State
• When a requestor enters the My World portal, need to navigate through leave 

and purchase request application separately for creation

• The requestor / approver must know about the raised request along with the 

status like pending / approved / rejected

• The requestor must know about the leave balance, history of the request raised

• The requestor / approver is not being notified on the action taken or to be 

taken on the request raised

• The requestor / approved is not able to access the application on the mobile 

device

Scenario Vision

Future State
✓ When a requestor / approver would work on Teams, must have the access of 

both the Leave and Purchase request in the form of Tab so that no need to 

navigate from one application to another.

✓ The requestor would be able to easily request for leave and purchase and can 

check the requested documents with their status and history along with it.

✓ The approver can quickly browse through the list of requested documents 

available in the bucket to take the action upon it or view the history.

✓ There would be notification to both the requestor and approver in each stage 

of action like request creation / approval or rejection action.

✓ Both the requestor and approval would be able to access the request creation 

and approval in Teams app through mobile device.

• As a requestor, would want to request for Leave and Purchase from a centralized workspace. Though can raise a request but need to login in 
different applications / micro services like Leave and Purchase in My App portal.

• As an approval authority, would want to access all approval request like Leave and Purchase in a single window with ease of use and in lesser time to 
take the action on it.
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Aniruddha Banerjee, the requestor works in the Purchase department in Embee. 
Internally, he looks after the purchase requirements for projects and need to 

apply for leave as and when required.
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Aniruddha wants to raise the request like leave / purchase. He also wants to check his 
requests status, details and history.
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Vijay Sharma, the approver works in the Purchase department in Embee. Internally, he looks after the 
approval of all the purchase requirements for projects and is also the manager of Aniruddha Banerjee 

for leave approval.
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Vijay as an approval authority wants to be notified for the pending leave request of his reportees as 
well as the purchase request since he looks after the approval for procurement. He also needs to know 

the see the details of the requests and take the action on it.
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Solution Highlights –Best Practices
Key Solution Design Considerations

• Personal Tab are added as part of the app to provide a consolidated view of all 

request for all requestor and approver.

o Persona Tab – Each requester or approver is accessible in their own personal 

tabs for ease of viewing their own request list.

• Task modules are used for creating new request / viewing request details / taking 

action on the request -

• Required information for creating the new request from the user are collected 

using the task module.

o User action item information are also been collection using task module

• Bot is used for navigating the capabilities within the app. Bot with fixed set of 

commands fits well in this scenario as -

o The app has a defined fixed set of functionalities such as sending notification

to the requester as an adaptive card when a request is raised.

o As an approver, can take approve or reject from the adaptive card action.

o The information from the bot responses is useful only for the single end user 

who requested it. The requester can choose to perform further operations on 

the presented information

• Adaptive Card are an open card exchange format enabling developers to 

exchange UI content in a common and consistent way. It is used to notify 

the user for the status of the request. This ensures that readability and 

tracking of a request is easy for approver and requestor.

• Card refreshes are used to update the card status instead of sending 

multiple different cards about the same request. This ensures that readability 

and tracking of a user request.

Platform Extension Points Adaptive Cards
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https://docs.microsoft.com/en-us/microsoftteams/platform/tabs/what-are-tabs
https://docs.microsoft.com/en-us/microsoftteams/platform/task-modules-and-cards/what-are-task-modules
https://docs.microsoft.com/en-us/microsoftteams/platform/bots/how-to/create-a-bot-for-teams
https://docs.microsoft.com/en-us/outlook/actionable-messages/adaptive-card#refresh-cards
https://docs.microsoft.com/en-us/outlook/actionable-messages/adaptive-card#refresh-cards


Solution Architecture
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Get 2-hour Free Assessment and 
Demo by Embee Experts

This 2- hour Assessment and Demo on 
Leave/Purchase Request application provides you 
with a basic understanding of the app and pre-
requisites to deploy in Teams including a readiness 
assessment to understand the next steps.
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Thank You!


