
Smartenance –  
keeps maintenance simple!

Smartenance lets you schedule autonomous maintenance tasks, report faults on the move and 
document your measures. Use the Smartenance app on your smartphone and tablet to perform 
maintenance tasks on the machine, and the Smartenance web app to manage the tasks on a PC.

Save 15 
hours per 
month*

All functions  
in one app:
Autonomous maintenance
Incident management
Machine logbook
Interface (REST API)

* �With 5 licences for 25 machines. 



Smartenance app – always on hand

The mobile app gives you access to 
maintenance plans and attachments 
wherever you are.

For machine operators
On the shop floor, the Smartenance app offers 
access to the maintenance plan. It provides you 
with the maintenance tasks in digital format.  
You have access to images, PDFs and videos  
at your fingertips and can add feedback about 
maintenance tasks. In the event of a incident, 
you can create a ticket directly on the spot.

Available for Android and iOS
•	Register at  

www.festo.com/smartenance-trial
•	Download the Smartenance app in the  

Google Play or Apple App Store.
•	Create a new device access in your  

Smartenance web application.
•	Scan the QR code using the Smartenance  

app to connect to your account.

The benefits to you:
•	The maintenance task is sent to you as the user
•	You waste no time looking for tasks and  

documents
•	 Intuitive and easy-to-use app



Smartenance web application – everything in sight

The web application gives you an 
overview of all maintenance activities 
and lets you manage incident tickets.

For production managers
You can use the web application conveniently  
in the office. This is where you create and 
manage the autonomous maintenance tasks, 
check the maintenance status of your machines 
and view feedback from your colleagues. You can 
link Smartenance to other systems or initiate 
automated maintenance tasks via the interface. 
With the machine logbook you are perfectly 
prepared for audits.

For maintenance personnel
With the web application you can work on a PC  
or on the move on a tablet. You can view, assign 
and respond to current incident reports. The 
intelligent logbook allows you to search 
efficiently for similar incidents, so that you can  
build on existing knowledge and rectify specific 
problems efficiently. Images, PDFs and videos 
make it much faster to share knowledge.

The benefits to you:
•	Overview of maintenance from your office
•	No need to print out, distribute or collect lists 

and documents
•	Machine logbook for audits

The benefits to you:
•	Fast access to incident reports
•	Learn from existing knowledge
•	Well prepared to deal with the machine



Further information is available at:
 www.festo.com/smartenance 

Please do not hesitate to contact us if you have any questions:
 smartenance@festo.com

These companies are already saving time with Smartenance:

Smartenance – keeps maintenance simple!

* billed annually

•	 Create maintenance tasks 
including images, PDFs  
and videos 

•	Mobile app with maintenance 
schedule and access to all 
documents

•	Feedback from the app  
including images

•	Overview of the maintenance  
status

Autonomous maintenance

Smartenance 
Basic 

Autonomous maintenance 
+ incident management
+ machine logbook

Smartenance 
Advanced

Autonomous maintenance
Incident management
Machine logbook
+ data interface

Smartenance 
Premium

from €12.50/month*

•	Report incidents via the app
•	Process and close incident  

tickets
•	Documentation of measures 

and completion reports
•	 Intelligent search for  

existing knowledge
•	Complete plant logbook  

from €17.00/month*

•	Full read and write access  
via REST API

•	Comprehensive 
documentation on working 
with the API

•	Option to link to MES/ERP 
systems

•	Activate maintenance tasks  
based on events

from €22.00/month*

The benefits to you:
•	Efficient work with reduced travel distances
•	Mobile access to all information
•	Complete documentation of all activities on a machine

The right maintenance solution for your company. Find the best Smartenance package for you.
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