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Executive Summary

Automation has changed the aspects of the business today. In addition, the
opportunity of applying robotic automation in business processes has been gaining
more attention as they challenge in a digital world, which requires faultless
operations.

With RPA Robotic Process Automation solution, businesses are automating
knowledge-based, professional service processes that don't demand human
interaction. Concurrently, it is serving as a fundamental activist to the conventional
insight of labour arbitrage. The RPA services provide data security, enhanced
business efficiency and effectiveness across various business applications without
modifying available system and infrastructure.

In this solution, we have utilized the Microsoft Power Automate Desktop RPA Tools
to automate one of the monthly repetitive task, Employee Medical Claim History
Extraction. This solution provides a more efficient way to capture all the employee
medical history with just one click and it eventually reduce the human error and
also save up the processing time.



Licensing Requirements

• Power Automate Attended RPA per user plan



System Requirements

• Windows 10 Pro, Windows 10 Enterprise, Windows Server 2016, or 
Windows Server 2019.

• Minimum hardware
• Storage: 1GB

• RAM: 2GB

• Power Automate browser extension
• Microsoft Edge Extension

• Google Chrome Extension

• Mozilla Firefox Extension



RPA Microsoft Desktop Automation

Extract Employee Medical 
Claims History

This automation extract the 
employee medical claims for 

requested claim types and date 
range and download into 

Microsoft Excel
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Flexibility to capture 
data input by users with 

different type of 
message boxes
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Auto Web Login
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Populate the date 
and claim type from 

user input 
automatically
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Claim history 
extracted into excel



VIDEO
INTRODUCTION

https://youtu.be/eIRWuhI_tpw
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Disclaimer:

The information contained in this presentation and any attachments thereto 
(if any) is intended solely for the view or use of the individuals or entities to 
whom it is addressed and others authorized to view it. The material in this 
presentation has been prepared by (CSI Interfusion Sdn. Bhd.) and is to 
present the general background information about Automate Repetitive 
Process with Just One Click Solution as at the date of this presentation.



Copyright:

All proprietary rights in respect of information and/or material contained in this presentation material are 
reserved. The contect, whether written, captured or printed from the presentation material, whether in part, 

components or in full of which content which shall include text, images, logo and/or service mark is the property 
of CSI Interfusion Sdn. Bhd. and may not be reproduced and under the protection of the Laws of Malaysia and 

international copyright laws. Such text and/or images and/or logos and/or service marks shall not be in any 
manner be modified, copied, distributed, transmitted, and/or re-transmitted, produces and/or reproduced, 
uploaded, posted, in any form by any manner or form which shall include the following medium, electrical, 

electronically, mechanically, photocopy(ies), recording (audio and/or video) or otherwise be stored in any format 
of which terms shall include diskettes, hard disk, audio/video, compact disc and/or digital video disc, audio/video 

magnetic tapes of any forms of formats and all other sort of nature WITHOUT THE PRIOR PERMISSION 
CONSENT AND/OR APPROVAL OF CSI Interfusion Sdn. Bhd..

For further information, please contact:

CSI Interfusion Sdn. Bhd.

Level 28, G Tower

199 Jalan Tun Razak

50450 Kuala Lumpur

Tel: +603-22806293


