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What is chat bot 7
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- Microsoft Azure
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Why is Azure bot service ?
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How Azure bot service work ?

User channel Bot framework Other Azure Service
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QnA Maker
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QnA extraction

Use existing content to respond
to users naturally

Expanded response

Integrate with other APIs to expand
question interpretations

Train and improve

Add and remove QnA pairs to improve
your bot's knowledge




E Knowledge

Map complex information
and data in order to solve

specific tasks

Microsoft FAQ QnA bot ?27 O

Hi, I'm a QnA chat bot. How can | help you
today?

Bot

What is a product key?

A product key is a 25-character code that comes
with a Microsoft Office product. The product key
allows you to install and activate the Office
product on your PC.

Bot at 2:52:10 PM

s h’ype your message...

You
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