
Next Generation 0365

Virtual Assistant 

Available on TEAMS



User behaviors are changing 
Enterprises must adapt

+29%
of users of personal 

virtual assistant 

worldwide

This forecast includes 

Cortana, Alexa, Siri, 

Google Now excluding 

professional usage.

Source : Tractica; Analysis : Wavestone



User behaviors are changing 
Enterprises must adapt

“By 2020, 

25% of customer service

and support operations 
will integrate virtual customer assistant technology across engagement 

channels, up from less than 2% in 2015”



Konverso : 
your Partner for Enterprise Virtual Assistant

Pre-packaged Virtual 

Assistant Solutions

help business user

achieve more in TEAMS

Open Conversational

AI platform

For ISVs and SIs

to build their solution



Everest Group ranks Konverso among 

top 10 IVA technology vendors as 

part of its report 

“Conversing with AI Market Report 2019”

Boost your Productivity



Virtual Assistant for 0365
NEW

Boost 

productivity

Automated 

Support

Adopt and 

use 0365



Virtual Assistant for 0365

Boost your Productivity

NEW

up to

+30%
Reduction in Calls to Support Operations



Virtual Assistant for 0365

Boost your Productivity

NEW

up to

+50%
Improvement in End User Satisfaction



Virtual Assistant for 0365

Boost your Productivity

NEW

up to

+40%
Increase in Digital Engagement




