ONVERSO

Next Generation 0365

Virtual Assistant

Available on TEAMS

Wednesday 13 March, 2PM

Wednesday 13 March, 3PM

Later

@ Select one of the options above
09:42

Wednesday 13 March, 2PM

08:42

Do you want me to create an
invite?

Create a Teams Invite

No, thanks, will use telepathy

@ Indicate the selected option
09:42
Create a Teams Invite

08:43

What is the subject of the

@ meeting?
09:43

Message




2015

2016

User behaviors are changing

2017

Enterprises must adapt

1016

/710
504
390 .

PAONRS

1376

PAONRS

1642

2020

1831

2021

+29%

of users of personal
virtual assistant
worldwide

This forecast includes
Cortana, Alexa, Siri,
Google Now excluding
professional usage.

Source : Tractica; Analysis : Wavestone



User behaviors are changing
Enterprises must adapt

“By 2020,

25% of customer service
and support operations

will integrate virtual customer assistant technology across engagement
channels, up from less than 2% in 2015"

Gartner



Pre-packaged Virtual Open Conversational
Assistant Solutions Al platform

ONVERSO

help business user For ISVs and Sls
achieve more in TEAMS to build their solution




Boost your Productivity

Everest Group ranks Konverso among
top 10 IVA technology vendors as
part of its report

“Conversing with Al Market Report 2019”

/Eerest Group®



IKJnvenso

Virtual Assistant for 0365

Book me a meeting

14:34

Fine. Who are the attendees and
when do you want the meeting

@~
15:34

Bertrand and Amedee

14:34

Please select one of the available
slots

Monday 18 March, 3PM

Monday 18 March, 4PM

9 15:34

C Select an option or type 'stop'toc &

Boost
productivity

Automated
Support




mVirtual Assistant for 0365

Boost your Productivity

up to

+30%

Reduction in Calls to Support Operations

IKJnvenso



mVirtual Assistant for 0365

Boost your Productivity

up to

+50%

Improvement in End User Satisfaction

IKJnvenso



mVirtual Assistant for 0365

Boost your Productivity

up to

+40%

Increase in Digital Engagement

IKJnvenso






