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Y O U R  C H A L L E N G E  

 

As an Amazon seller, you know what Amazon Marketplace has in store for you. Through 

Amazon, you can showcase your products to millions of people and maximize your 

sales. However, many companies still upload their products manually and have to 

adjust inventories manually. This process is not only error-prone, but also time-

consuming and therefore costly.  

 

 

O U R  S O L U T I O N  –  T H E  A M A Z O N  M A R K E T P L A C E  

C O N N E C T O R  

 

Imagine being able to control your entire Amazon business from your ERP system. With 

our Amazon Marketplace Connector for Dynamics 365 for Finance & Operations this is 

now possible! You get a fully integrated app that automates and simplifies your 

Amazon management - without any error-prone middleware. Perform even better in 

the world's largest marketplace and get an app which … 

 

•  can be integrated directly into the D365 Retail Module without middleware. 

•  supports all Amazon Marketplaces worldwide. 

•  allows the connection of several Amazon merchants. 

•  supports both Fulfillment by Amazon & and Fulfillment by Merchant.  

 

 

 

 

 

 

Our Amazon Marketplace Connector offers a fast, flexible and targeted 

way to position the entire product range in Amazon. Your profit: The 

transfer of product lists, stocks, sales and customer data as well as 

prices takes place automatically from the Microsoft Dynamics 365 ERP 

system into the Amazon Marketplace. 



 

 

 

 

 

 

 

 

 

 

 

  

✓  Synchronizes stocks in real time 

✓  Books sales automatically 

✓  Books and displays all Amazon fees 

✓  Automates the import of orders in  

Dynamics 365 

✓  Shows all VAT settings via Dynamics 365 

✓  Avoids duplicates when creating  

customers 

✓  Supports returns management 

✓  Supports sellers SKU and Amazon 

ASIN 

✓  Enables transfer of products from 

D365 to Amazon Marketplace 

✓  Allows different products per 

marketplace and merchant 

✓  Allows different prices for each 

marketplace and merchant 

E A S Y  I N S T A L L A T I O N  

Our Amazon Marketplace Connector is available in Microsoft AppSource and can be 

installed directly into the Retail module as an app. An intermediate application is not 

required. The app was designed for Microsoft Dynamics 365 for Finance & Operations. 

 

Thanks to the integrated Amazon Marketplace Connector, we can 

reach our customers directly and increase our sales. We benefit 

from effective automation where it is needed. This app is a win! 

Herbert Widmer, ZAK designs 

Y O U R  B E N E F I T S   

Save time from now on! You get a flexible app with many advantages: 

 

The Amazon Marketplace Connector App enables the central 

administration of all products and Amazon marketplaces via Microsoft 

Dynamics 365 for finance and operations, Enterprise Edition. The 

Amazon channel is fully integrated into the ERP system and does not 

require separate maintenance. 



 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Order Processing 

Produktmanagement 

THE KEY  FEATURES  

Transfer from D365 to Amazon 

Products are automatically transferred 

to the assigned marketplace. SellerSKU 

and Amazon ASIN are supported. 

Price Management 

Changes to sales prices are made in the 

ERP system. 

Inventory balancing 

Real-Time synchronation of Microsoft 

Dynamics 365 stock to Amazon 

marketplace.  

Import FBA / FBM in D365 

Transfer of all orders to Microsoft 

Dynamics 365 - whether FBA or FBM.  

Sales Tax 

Central control of the sales tax settings via 

Microsoft Dynamics 365.  

Customer Management 

Every Amazon buyer is clearly identifiable 

and can be checked for its status in the 

ERP system. 

Product Management 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

Return Management 

Automatically booking of sales  

The Amazon finance report is integrated 

in the Microsoft Dynamics 365 general 

ledger, for an easier controllment.  

Payments 

Consideration of individual accounts and 

payment methods. 

Fees 

Any kind of Amazon fees are also 

allocated to the corresponding accounts. 

If an associated purchase order exists, 

these postings are linked to one another. 

 

Automatic creation of new orders for 

returns and links to original orders. 

Order creation in accordance with the 

legislation and the standard of the ERP 

system. 

Information such as status of goods and 

resale value are taken into account. 

THE KEY  FEATURES  

Finance 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A  p r o d u c t  o f  

Convince yourself of the 

Amazon Marketplace Connector  

Get all the information about our new app for your Microsoft 

Dynamics 365 and increase your success on Amazon! 

info@d365.ms 

www.d365.ms 


