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Quality improvement of customer consultation
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Automated Customer Support For SimilarQueries.

Save Human Resources for Qualitative Tasks

how  can  I  find  my  password.

how  can  I  find  my  password.

Please  tell  me  the  system  manager  
contact  information.

Press  button  to  display  'Please  contact  
your  system  representative'.

• Counseling 

throughput is reduced

• Consult waiting time 

increases

• Consultation quality is 

poor.

how  can  I  find  my  password.

how  can  I  find  my  password.

Please  tell  me  the  system  manager  
contact  information.

Press  button  to  display  'Please  contact  
your  system  representative'.

Chatbot

• Increased consulting throughput

• Waiting time for consultation is reduced.

• Consulting quality will improve.

24 Hour



Chatbot-Easy-to-use
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Use the messenger that people use often.

Chatbot

Messenger

Facebook

Skype



Web Chat offers a variety of UI
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Resolve customer needs with scalable Web Chat

Skype for Business

• Text only

• Image is not supported

• Button is not supported

• Card is not supported

• Hyper Link is is supported

Web Chat

• Support Image

• Support Button

• Support Single/Multi Card

• Provides a variety of Message UI



Improved accessibility
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You can access your browser and use chatbot without having to install a separate app

Support for a variety of devices using HTML5 web standards



Easily Training using the CCMS
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Use the CCMS Chatbot Manager to training and configure answers.

CCMS Intent

Forgot Password

Utterance (Training Data)

how can ifind my password
find  password

forgot  passward
iwant  to  find  my  pw

how  can  ireset  password

If  you  forgot  your  password,  you  can  reset  it  by  following  the  steps  below

Answer

Intent Manage AI  Training AnswerManage

FAQ Question

I  forgot  my  password. If  you  forgot  your  password,  you  can  reset  it  by  following  the  steps  below

Answer



Excel Import/Export
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Use Excel to manage trainging answer messages

CCMS

Utterance, Training Data

Answer

IntentManage AI  Training Answer Manage

Intent Data



CCMS

Publish
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Set intent, training and answer message in CCMS manager and apply it directly to chatbot

IntentManage AI  Training Answer Manage

I  want  to  find  my  pw

Chatbot

If you forgot your password, you can reset it by following the steps below:

1. Select Log in > Forgot your password? > enter your email address and select Next.

Publish



CCMSDashboard
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Analyze the use status of chatbot using a dashboard and conduct new intent elicitation and corrective training.

User Analysis Session Analysis Intent Analysis

Word Cloud Re-Training

corrective 
training


