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Quality improvement of customer consultation

Automated Customer Support For Similar Queries.
Save Human Resources for Qualitative Tasks
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Chatbot- Easy-to-use
Use the messenger that people use often.
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Web Chat offers a variety of Ul

Resolve customer needs with scalable Web Chat

mini Soft . S otestie. o ame e,
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Skype for Business

. Basic formatting
Paragraphs can be written like so. A
paragraph is the basic block of
Markdown. A paragraph is what
text will turn into when there is no
reason it should become anything
else.
Paragraphs must be separated by a
blank line, Basic formatting of italics
and bold is supported. This can be
nested like so.
Lists.
Ordered list
1. one
2. two
3. three
4. four
Unordered list
* An item
* Another item
* Yet another item
* And there's more...
Paragraph modifiers
Code block
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Text only

Image is not supported
Button is not supported
Card is not supported
Hyper Link is is supported
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Web Chat

* Supportimage

Support Button

*  Support Single/Multi Card

*  Provides a variety of Message Ul



Improved accessibility

You can access your browser and use chatbot without having to install a separate app
Support for a variety of devices using HTML5 web standards
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¥  Please tell me what's going on.

° Please tell me what's going on. forgot password
forgot password o 1 forgot my password

If you forgot your passward, you
° 1 forgot my password can reset it by following the steps
below:
If you forgot your password, you
can reset it by following the steps 1. Select Log in > Forgot your
below: password? > enter your email
address and select Next.

1. Select Log in > Forgot your 2. Alink for resetting your
password? > enter your email password will be sent to the
address and select Next. email address you entered.

2. A link for resetting your 3. Access the URL and change
password will be sent to the your password within one hour
email address you entered. of receiving the reset email.

3. Access the URL and change (This is to ensure secure use of
your password within ane hour the service)

of receiving the reset email.
(This is to ensure secure use of
the service.)

Did this suggestion help to resolve your
issue?
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Did this suggestion help to resolve your
issue?

No
Yes

No
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Easily Training using the CAVIS
Use the CCMS Chatbot Manager to training and configure answers.

FAQ Question
I forgot my pessword

howenifind my password
find password
forgot passward
iwant tofind my pw

how can i reset password

Forgot Password
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If you forgot your password, you can reset it by following the steps below

If you forgot your pessword, you can reset it by folowing the steps below
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Bxcel Import/Export
Use Excel to manage trainging answer messages
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Publish

Set intent, training and answer message in CCMS manager and apply it directly to chatbot
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Ifyouforgotyourpessaord, youan reset it by folowing thestepsbelow:

1.Sdect Login>Forgotyourpassword? >enteryouremal addressand select Next
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CaviS Dashboard

Analyze the use status of chatbot using a dashboard and conduct new intent €licitation and corrective training.
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