


Advanced Insights and 
Analytics for Microsoft 
Cloud Services 
– improved decision making

Hybrid Cloud 

Management Business 

Suite



Hybrid Cloud Management Business Suite

Hybrid Edge, Azure & 

Stack Management

Security, Licensing, 

Identity Management 

(SLIM)

Reduced Cost of Ownership, 

Business view of Azure and 

Office 365 spend and use, 

single pane of glass security –

easy Joiners/Leavers

Sentry – IoT

Security, Licensing, 

Identity Management 

(SLIM)

Reduced Cost of Ownership, 

Business views of Azure and 

Office 365 spend and usage, 

single pane-of-glass security,  

easy Joiners/Leavers –

advanced company metadata



• Supports Azure, Office 365, On-premise*

• Connects to EA, CSP, Modern Commerce, PAYG, Stack

• Company business views across all Insights 

• Automated AI recommendations

• Automated Rules & Tag AI engine 

• Easy license and resource management 

• Daily and hourly refreshes of data

• Single pane-of-glass for your security alerts

• Remove SaaS segmentation - further actionable Insights 

with third-party ISV’s in one pane-of-glass

• Multi-tenant and Multi-Role 

• Governance and Security enhancements

• Analytics powered by Power BI Embedded

• 100+ existing reports 

• Integrates with Hybrid Cloud Management Module

• Microsoft Azure AD secure access

• Partner Portal

Cost, Security, Licensing and Identity Management (SLIM)

Insights and Actions made easy



Simplify your Office 365

1. License Cost Visualization

2. Cost Saving

3. C-Level Dashboards

4. Modern Workplaces Dashboards

5. Identity Automation

6. Joiners/Leavers

7. Central Alerting

8. AI Decision Engine

9. Security and Governance in one pane-of-glass

10. Third Party applications and optimisation

11. Application and Feature Usage and Adoption

12. Purchase Planning

13. License Provisioning Automation
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Partner Admin Portal



View license cost by department, cost center, location, user and license –

or any other custom view. See your EA costs in an easy to understand

visual

License Cost Visualization

Simplify your Office 365



View recommendations on cost saving with the ability to automatically

take action* – optimise your investment – even Dynamics 365

Cost Saving

Simplify your Office 365



Do you need relevant dashboards to present to your leadership teams -

take out the technical detail

C-Level Dashboards

Simplify your Office 365



We show you who is working from Home or the Office, automatically -

understand your employee productivity and production adoption in

business language you understand – and then we show you Covid risk

wherever your staff are located

Modern Workplaces Dashboards

Simplify your Office 365



Allocate licenses based on functionality required – automated &

optimised licensing - review your AD metadata, improve and update it

through our automated rules and tagging engine – updated daily

Identity Automation

Simplify your Office 365



Know who your joiners and leavers are – take action in a timely manner

and reduce risk and cost

Joiners/Leavers

Simplify your Office 365



Trigger alerts from events and notify on a variety of communication

platforms

Central Alerting

Simplify your Office 365



Our AI Engine provides you with trigger events, recommendations and

various analytics to help you make a multitude of custom decisions

across your environments, in context of your business key metrics

AI Decision Engine

Simplify your Office 365



Consolidated view on identity and risk events – Azure AD and tenant

management in one pane of glass – administration governance is key.

Identify your Shadow IT across your divisions

Security and Governance in one pane-of-glass

Simplify your Office 365



See all the applications being accessed by your employees (MS linked

applications in cloud) and plan to optimise the replacement of third party

similar applications

Third Party applications and optimisation

Simplify your Office 365



Display licensed application adoption across the suite - drive adoption,

understand productivity in different areas of your business

Application and Feature Usage and Adoption
Simplify your Office 365



Know the best licenses options to purchase with our planner AI Engine –

we break down the entire licence plan for you

Purchase Planning
Simplify your Office 365



With integration to the iPortalis ICP platform we can fully automate the

provisioning and management of your Office 365 estate – manage

multiple tenants and in multiple currencies

License Provisioning Automation

Simplify your Office 365



Simplified Azure Management

1. Maximize cloud investment – effective cloud 

cost management

2. Financial Operations in a click

3. Cost Optimization recommendations that can 

be actioned from the tool

4. Supports PAYG, EA, CSP (inc. Plan) and Stack in 

a single pane of glass – full *MCA support Q2

5. Our own AI Identity and Tagging engine

6. Align spend to business billing categories

7. Governance Reporting

8. Detailed analytics capability

9. Multiple Tenants support

10. Links with our Office 365 module to bring all 

enhanced security to you

11. All costs under one single pane of glass
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Optimize your spend into the areas that count – know what counts – its

not a single brush for all

Maximize cloud investment – effective cloud cost management

Simplified Azure Management
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See trends in costs going back at least 12 months – predict future costs –

manage costs day by day – by any business category – understand your

EA

Financial Operations in a click

Simplified Azure Management
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Very quickly understand where you are wasting money – take advantage

of MS offers

Cost Optimisation recommendations that can be actioned from 

the tool

Simplified Azure Management
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We make it a true single pane of glass, no matter how you connect –

partner, reseller or end customer

Supports PAYG, EA, CSP (inc. Plan) and Stack in a single pane of 

glass – full *MCA support Q2

Simplified Azure Management
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We leverage our own AI tagging capability – providing you with the

ability to quickly build business rules you understand without requiring

Azure admin access.

Our own AI Identity and Tagging engine

Simplified Azure Management
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Provide clear billing to your customers – internal or external – in the

language they understand – be it by system name, business division,

location, region – you name it

Align spend to business billing categories

Simplified Azure Management
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Report Governance Compliance like PCI, ISO27001 and CIS - all by

business categories – invest accordingly in critical services, optimise non

critical.

Governance Reporting

Simplified Azure Management
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With over 25 different Analytics reports – filtered by your business needs

and categories

Detailed analytics capability

Simplified Azure Management
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No matter what administration setup you have, we can provide the info

you need – split the workload

Multiple Tenants support

Simplified Azure Management
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In todays world it is key to understand what for e.g. you admins are, or

are not doing – we bring it all together – leverage our Tag engine to

specify criticality

Links with our Office 365 module to bring all enhanced security 

to you

Simplified Azure Management
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Choose your companies billing methods - send relevant and detailed

bills to your business’s for their Azure or Office 365 spend (and on-

premise in H2 2020) – empower people to control cost

All costs under one single pane of glass

Simplified Azure Management
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Demo or Q&A



info@itexactglobal.com

www.surveil.co

Thank you!



• Teams App provides direct access to Surveil data and Analytics

• Ability to enter TAG information

• View specific Power BI Analytics Reports directly in BOT

• Ability to choose user account as part of support call

• Add custom tags to users (e.g. COVID status, Requires Teams 

Training, Requires new Laptop, etc)

• Extensive Support information summarized to users

• Can be manually installed or configured at Enterprise level

• BETA presently – full release end August

Teams BOT



• Leverage the same business categories for your on-premise (Edge) assets

• Users

• PC’s, Laptops

• Servers and other Edge hosting platforms

• Software (SAM) – scan for this or connect via e.g. AD

• Now present detailed costs to your business’s for Azure, Office 365 and On-Premise Resources

• Management capability leveraging Surveil HCM Modules

• Wifi Quality

• Network Quality Monitoring

• Device Camera AI (e.g. detect movement or any cognitive learning)

• Ping and traceroutes from the device to anywhere – scheduled continually

• Control Bluetooth devices (e.g. Thermostats, Pressure, Air Quality)

• Your ideal solution to manage home worker environments 

• Control end devices

• Full capability to control transactional or any services on the devices

• Enhanced Security – ideal for home workers

• Compliments Intune where used

• Asset Management  - see all the localized hardware and software 

Sentry agent capability (On-premise/Edge - Future H2 2020)



• Multi-Tenant 

• White-label or SaaS

• Partner Admin Portal

• 1-2 Day technical setup for partner (in your Azure)

• Easy customer onboarding

• Customer views for your account teams

• One single Pane-of-glass

• API integration into existing products

• Free Health Check process for onboarding – 5 min onboarding by 

customer

• Extremely competitive bundled pricing

• Supports Azure, O365  (EA, CSP, Modern Commerce, PAYG, Azure 

Stack, etc.)

• Integration of your services into the Surveil dashboards – an easy 

sell

Partner offering – IP Co-sell Ready



• Single management portal for all customers

• One portal for Azure, O365, on-premise via our 

HCM module

• Configurable White-Label Tenant settings 

• Import various templates for all customers

• Licensing and onboarding in on place

• Global metrics across customers*

• Secured connections per customer

• Full audit trails

• Microsoft product naming changes managed

• Role creation and management per customer

• Setup of multi-tenant groups for customers

• Ability to add customer reports into customer portal

• Anonymized customer data if requested – ideal for 

demo environments

• EA license costing data entry – customers just see 

the end result

Extensive Multi-tenant Partner Portal

*H2 2020


