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Advanced Insights anad

Analytics for Microsoft y .

Cloud Services anageme.nt Business
Suite

— improved decision making

Hybrid Cloud
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Hybrid Cloud Management Business Suite

D

Hybrid Edge, Azure &
Stack Management

Single pane on-premise,
Azure and Azure Stack
related monitoring and

control

&

Security, Licensing,
Identity Management
(SLIM)

Reduced Cost of Ownership,
Business views of Azure and
Office 365 spend and usage,
single pane-of-glass security,
easy Joiners/Leavers —
advanced company metadata

#-)

Sentry — loT

Monitor and control your
environment, network health
and loT devices — manage
homeworker environments
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(@ SUIVEIl Cost, Security, Licensing and Identity Management (SLIM)

* Supports Azure, Office 365, On-premise*

* Connects to EA, CSP, Modern Commerce, PAYG, Stack
* Company business views across all Insights

* Automated Al recommendations

* Automated Rules & Tag Al engine

* Easy license and resource management

* Daily and hourly refreshes of data

* Single pane-of-glass for your security alerts

* Remove SaaS segmentation - further actionable Insights
with third-party ISV's in one pane-of-glass

* Multi-tenant and Multi-Role
* Governance and Security enhancements

* Analytics powered by Power Bl Embedded |:| Office 365 /A Azure
* 100+ existing reports

* Integrates with Hybrid Cloud Management Module Insights and Actions made easy
*  Microsoft Azure AD secure access
* Partner Portal
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Simplify your Office 365

O . I Office 365

License Cost Visualization

—

Cost Saving
C-Level Dashboards
Modern Workplaces Dashboards

|dentity Automation
Joiners/Leavers
Central Alerting

Al Decision Engine
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Security and Governance in one pane-of-glass
. Third Party applications and optimisation
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. Application and Feature Usage and Adoption

. Purchase Planning

E
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. License Provisioning Automation

Partner Admin Portal



Simplify your Office 365
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] Office 365

License Cost Visualization
View license cost by department, cost center, location, user and license —

(@, Surveil

or any other custom view. See your EA costs in an easy to understand

visual

Operational Summary

& Home | {= Operational Summary

CHE CO

i Year 1 Periog Jul-2018 - Jun-2019

& Year 1 Commit Cost £53,763.00

Commitied: 407

(@ vear 1 Reservation Cost Total: £0.00
Paid for: £0.0

Due at Year-end: £0.00
) Year 1 Total Cost £53,763.00

Quanity: 407 + 0

i ear 2 Period Jul-2019 - Jun-2020
(& Year 2 Commit Gost £53,763.00

Commitied: 407
(3 Year 2 Reservation Cost Total: £5,732.00

Paid for: £3,000.00
Due at Year-end: £2,732.00

[ Year 2 Total Cost £50,495.00
Quanity: 407 + 18

& vear 3 Periad Jul-2020 - Jun-2021
€8 Year 3 Commit Cost £53,763.00

Commitied: 407
€1 Year 3 Reservation Cost Total: £0.00

Paid for: £0.00
Due &t Year-end: £0.00

5] Year 3 Total Cost £53,763.00
Quantity: 407 +0

Mar-20 Apr-20 May-20  Jun-20 Total

er e exan eror er e erzan

Office 365 Enterprise E5 Without Audio Conferencing

Year 1 Year2 Year 3
Financial Quantity
License Jul-18 Aug9  Sep49  Oct19  Nov-18  Decd®  Jan20  Feb-20
Azure Active Directory Premium P2 5% Pren er o P enan er e Pren enan
Agure Active Direclory Premium P2 - £0(
feservatens -
Enterprise Mobilty « Security E3 £59
£1,721 7 £1,463
of anse allocated and % used i <
P P ® 50 0wy

85%

£258

+  £224 — 482

Aecount Aging & Inactivity

Inactive Assigned Licenses (> 30D) Accaunt Aging Catogories

License & Plan (license subcategory Use)

% of SKU Total Plan

0815

s Assigned 5% of SKU Total Plans Active (<30 D)
19.20%
44 s g s w

Servier Groups (WorCsoN) Pl wthin SKU

®
&
o
SUREONTENTERPRISE -
BLATLRE F2 e
SHARERONTARC 1
[m—s— 2
CtissForms 1
- 1
actikm o
an 0
Cistiens Do 3 0 ®
Tt « 2em s =0

Plan Usage Rules are stillin beta and could be adjusted In future releases (Orange indicates na usage Rule]

Right

on service o plan o dril thvough to user detals (sboy

Usars by Line of Business
S and Markeing .54
ooms ana Premes 3.9% —

ctons 3 Secuty 1655
‘Contact Ceriire and Serdces §.2%- G J

Customer Servces 8.2% ——

H2and Finance 9.4% ——— Consulting 14.1%

CoumtorPlans  Users witn dssignes Pron Duys Snce e for  Average of % P .
HNNSKU  Plan (ke Asigned List Used [+ 30)  ushge mctiveied Used (kg Pl
Pl
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Cost Saving
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View recommendations on cost saving with the ability to automatically

take action* — optimise your investment — even Dynamics 365

®

License Consumption by SKUName

f——
Susies dgps e | 12

Dymaics 368 & Sene
Cynamics 65 Custome Engagement
Enterprise Mabity - Securty

aigpes | 1

W

I

Meesng Foom | 11
-

[r——
Micrsctt e | 1

Soeam il |4

— 2

o
(O 365 Emerprie E5 Without dui

o

Reclassification Details
Otter

Recommendations

Potential Savings | Year

T e
I £8,131.81
o ——T

o

Summary Analytics

B Export racommendstins

€ inactive user
-

Users which have not active on any Office 365
licences during last 30 days

Potential Savings:

Potential Saving / Month £597.21
Potential Saving / Year 5406 52
Impacted llems 2ot

3 = 1

@) Accounts are using Exchange only
¥

Review for conversion to Shared Mailboxes

Potential Savings:

Potential Saving / Month =
Potential Saving / Year
Impacted liems

 ocss | & camnt carge J v

.. License Review Based on Activity & Potential Reallocation

Impacted ltems

[T ea—

License Review - Inactive Licenses - Looking at no Use >30D
3. Over 45 Days Since App usage (Not using 0365 Products?)
4

1. Remowe license, account disabled

© revos oo

Count User

49

Licanse Count

7

3, Over 30 Days Since App usage (Not using 0365 Products?)
12

2. Over 45 Days No user Login (Not active User?)
25

L

I show Only Active Users (last 30 days)

€) bisabled Accounts with Licences
v

Users which are disabled but still have on one or
more Office 365 licences assigned

Potential Savings:

Potentlal Saving / Month CED
Potential Saving / Year 00530 }
Impacted ltems

2 e

O Accounts that have non-active Visio licences
-

Review and remove Visio licences from user
Potential Savings:
Potentlal Saving / Month [ Future |
Potential Saving / Year  Future |
20127}

Impacted ltems

Recommendation

Potential Saves

£785

@ Home / ¥ Recommendations

Dismissed
0

) Accounts that can ba converted to Shared Mailbaxes or
\/ removea

Review for conversion to Shared Mailboxes

Potential Savings:

Potential Saving / Manth [ 25002 )
Potential Saving / Year
Impacted ltems

3 e

No OneDrive or Sharepoint storage used

Account or User has not saved any documents to
OneDrive or Sharepoint

Potential Savings:

Potential Saving / Manth

Potential Saving / Year

Impacted ltems L
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Simplify your Office 365

e (B C-Level Dashboards

. Do you need relevant dashboards to present to your leadership teams -

v — [ ]

) - | @ take out the technical detail

S .

—o (A C-Level

N Dashboard.. Consumption Summary . £ Device Summary
:. H g h |.eVe| r“::."'l‘:"d' { = .| Product adoption trends and product specific metrics, Mok Sumemacy
. overview of an Adopton || Mdepten | | g e Vi llIlIII giving 3 view ofgrowth rends and product usage

- organisations — ——
O I Ce 3 65 : R — R o ]
. Environment, — L —
i £4,801

" looking at product Hlomncal scmmacy B | i e categrin stocation ofesaes andoging. | (SR8 we. R
2 @ adoption and i

S A 238 au":m ] .

o. Consumptlon, Joiners & Leavers Overview e ime and Heatmaps of Device and App Use

3 finances and key = -
. £53,763
@ 3 metrics on EA Details (Operational Summary) i Commé Cont
o 5 F £53,763 ; P
X4 organlsatlonal :zsfo;:mucm lus futu . °°
". @ accounts. A Rl Y3 Commit Cost i o .
-.. ° l'yl«l';l‘r
% . o 3rd Party Application Overview )k : sl : el bong e
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Simplify your Office 365

Modern Workplaces Dashboards

RS O) We show you who is working from Home or the Office, automatically -
understand your employee productivity and production adoption in
- | @ business language you understand — and then we show you Covid risk

wherever your staff are located

@ @ Home and Of‘fice Logil‘ls o :““‘“H 102 office and 1678 Home locations. 6316 Accoun ts

First locationCity and UPN (Distinct Count) (LR Table) by locationCountryOrRegion

Snapshot of Home and Office

NNNNNNN

O |

o Y
K s &
K . W : ¢
M - i rid- i ‘To May 26 2020 00-00-00 GMT + 033 1 3 iy
o !
N % (
= e % Users who have Worked from Home
=N @ @5 VI @ % Home @% O
o
o g o
. o @
f

P —— beog

by o
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Simplify your Office 365

Identity Automation
Allocate licenses based on functionality required — automated &
©3

O optimised licensing - review your AD metadata, improve and update it
y= through our automated rules and tagging engine — updated daily
$ :
G Identity Health
Overview... Views of an o ' I —
_‘:'D organisation broken down  Active Directory H“hhj;l:::.‘:nﬂ:::..mf:y c:;n::::]y Country, Department, Lo ]
= via geography, roles,
. company structure, e
..° departments managers - Custom Tag to Active Directory Mapping (Accounts & Cost View) Developer
g to give a high level view of
. ide I"Itity and associated Active Directory Health - :;egl;h(t:::umnu‘:;y::’f:::;y (AD) & Line of Business :mm":um' N mm:&mns
@ cost distribution
Active Directory Health - Identity Summary by Company Name (AD) & Manager - .
(AD) (Accounts & Cost view) N A .
@ User Account Details - Detailed view of Active Directory Accounts Wﬂg::i“w .

o
.
.
2 License G
5 icense Group Unified 56
= .
@ ke Assignments 3 ; . 0365/Gralps Dmmamichiembe. r
0
‘.
.

[=]o]+]
oo
[2]o]e]
[2]o]e]
[2]o]e]
[2]0] ]
[a]o]+]

Deverpment




Simplify your Office 365

] Office 365

Joiners/Leavers

(& Surveil

Know who your joiners and leavers are — take action in a timely manner

and reduce risk and cost

Accounts by Line of Business ®

Sales and Marketing 1.3%

Rooms and Printers
17%

Cumulative View of total active
accounts in the organisation
based on creation date

Transport 3.0%

Manufacturing 3 0%

9 N
59%

\ 237
g%
—_—\
Services Not
55%

Defined

£2,543

Jeveiopment |
72%
Operations
and Security Cumulative View of total Office
7% 365 Usage, for active accounts
Users for a subset of total
Contact Centre and accounts and indicate adoption
Services 11.4% and consumption of Office 365
Products

Prior month could be an
indication of leavers still active
2ATcharts  in system

Account Aging Categories

103

132

" View of total active accounts
in the organisation based on
last account activity.

Values prior to current month

could indicate leavers still
current in system.
_ e e

Potential Joiners & Leavers

Total Company Accounts (Enabled)
@increase @Decrease @Tot

-

Active Office 365 Accounts (Last 6 Months, Enabled)

Inactive accounts > 30 days (Account Aging)

Account Aging @30-45 Days @45-90 Days ©90-180 Days @ Active @No Activity Dates @Ove

Takeaways:

Cumulative Company id show an i d disa
possible pointer to growth.

Active Office 365 Accounts can be viewed against total accounts, long
imes could indi for license

Account aging should be considered for desctivation / review as could
point to leavers still active in the system

Last Activity (Month)
Last 1 Select

T3 No fiters applied
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Simplify your Office 365

o © Central Alerting

Trigger alerts from events and notify on a variety of communication

. platforms

.
.
°
0
.
.
.
— Q
.
O . Alerts @ Home / M Alerts
.
.
‘ Alerts =— Licenses Expiring = Licenses Utilization a Inactive users
< - 126 = = B = 2
) E
.
S Alerts Alert Definitions
.
. Alerts
.
. Priority nformation Definition Date 4o -
0
.
: £ E5 licence amount check Medium Check on E5 licences E5 licence amount check an hour ago
.
.
Line of Business aver monthl: Manufacturing over £15/month, Gonsultin
e ] v Medium B M ! | 9 Line of Business over monthly spend Limits an hour ago
. spend Limits over £55/month
.
o Line of Business aver monthl; Manufacturing over £15/month, Consultin
o o v Medium wring ! ' 9 Line of Business over monthly spend Limits an hour ago
° spend Limits over £55/month
.
.
f% SharePoint Storage Large Increase  Medium SharePoint Sotrage over 1GB SharePoint Storage Large Increase an hour ago
£ Inactive Users Medium Inactive User accounts Inactive Users an hour ago
> @ E5 licence amount check Medium Check on E5 licences ES licence amount check a day ago
.
.
> Line of Business aver monthl: Manufacturing over £15/month, Gonsultin
L e ] v Medium B 9 ! | 9 Line of Business over monthly spend Limits a day ago
'. spend Limits over £55/month
.
Line of Business aver monthl: Manufacturing over £15/month, Gonsultin
e ] v Medium M ! | 9 Line of Business over monthly spend Limits a day ago
spend Limits over £55/month
@ SharePoint Storage Large Increase  Medium SharePoint Sotrage over 1GB SharePoint Storage Large Increase aday ago v

ltems p

00~ 1-100 of 126 > >l




Simplify your Office 365

—
|

v_—
v —

] Office 365

Al Decision Engine

(& Surveil

Our Al Engine provides you with trigger events, recommendations and
various analytics to help you make a multitude of custom decisions
across your environments, in context of your business key metrics

Identity

Line of Business

Consumption
(Mail & Teams)

Consumption
(SharePoint &
OneDrive)

Security

Location

According to your Azure Active Directory...

Office 365 s managing accounts across 33
Company Names uithin the organisation,
located in 8 Countries

! ASIA
ASIA “NoRTH AmeRICA xmm
Ocean Ocean

SOUTH AMERICA: Indian
AUSTRAUA Gtk Aut

#2020 TomTom § 2020 WERE. § 2070 Mronsh Corpormtion Tt

65 Job Titles are defined within the environment.

e ot AnalystAccount

mb |Tretctor ngineerg;
. ester a a er Desk Global
minstotor G Ly Senlor Software gens e

. Sevvx(e>L9 Gy D eve operDBA information
Consultant Sales

5 E-mail Domains are in

use for communication nesctsiz |

colabcom.onmicrosoft.com

surveiteo | 1

The organisation has a Total of 253 accounts securely managed in

Ofﬁce 365. of these 237 are enabled and 103 (43%) have been

active in 30 days or less.

Of the 237 enabled accounts, 127 have been

assigned licenses which represents 54% of 54%
accounts migrated to Office 365

Using Microsoft's Azure Identity management Features we can see that

your Company is using a total of 201 Cloud AppS with a
capability to keep oversight on their use.
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Simplify your Office 365

Security and Governance in one pane-of-glass

. RO Consolidated view on identity and risk events — Azure AD and tenant
management in one pane of glass — administration governance is key.

e
Y — e
y— Oc
— (% |dentify your Shadow IT across your divisions
.
.
.
o
.
R
.
.
— ‘
.
=0 Security and
° . 7@
i Cloud Overview... i crvis i e savricaices (R
e MFA (Multi Factor Authentication) - Adoption Summary within the environment.
5
.
: Overview of administrative roles in Active Directory 6
Directory Roles - Overiew of Administration rights assigned
0 in the 0365 Tenant Company Administrator
. 5
O I Ce 3 6 5 N Views of various 0365 ] - View of objects enabled for Directory -
. Directory Synchronisation Summary Synchronisation and timelines on sync
> datasets relating to Office 365 P Ll
Security
@ Multi Factor Authentication View of Cloud Applications in use in the
. . Cloud Application Logins - Summarised view of Cloud environment linked to Microsoft authentication
Directory Admin. Roles Applications e -
o Directory Sync
A . . 10365 Suite UX -
N Cloud App|lcatl ons Cloud Application Logins - View by Company Structure (Line
. of business / region etc.)
D . PEEEEEE
&« - T e

10 10570
Cloud Application History - Timeline of Cloud App Login [ e

T —

\ Cloud Application Logins and association with Directory
Roles
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Simplify your Office 365

Third Party applications and optimisation
See all the applications being accessed by your employees (MS linked

Ao e O applications in cloud) and plan to optimise the replacement of third party
= similar applications

v Oy
v .
= .
Y — o, (] 3rd Party Application Review
¢ -
. -
D00 A
£135000 a
£3,203K 500
102500 <
= G o
...... © e
— | s o
a0 Oute
— O -£1,598K P n
imase0 L
o
o
E “““ i
Moty Runesng Cont ey
LLLLLL
Momthiy Runesong Cost v
ke "
Dushboard looksat 3 Party Software in Use e
today which duplicates hnctionaity aready o
avallbleinthe Purchased 1365 Sue oo e & « u & & & « :
Lomagth of romaining cantract o considared Tout 0 QMO0 QN0 (N0 NGO QMK (DO (M0N0 LSS L9GW0  2900N oo ssmo s0x

£
3

@ © Cloud Application Login History
Signin (Count by User I
m
5 7 n
w

.mm|||||||||||||||||||||||

20
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Simplify your Office 365

Application and Feature Usage and Adoption

Display licensed application adoption across the suite - drive adoption,
understand productivity in different areas of your business

.
L. ., @ Teams Statistics... a Total of 56 Active Teams Users in the Previous Month

Yy 3 :

z Meeting Count by Month Meeting Count by Week Meeting Count by Day Meeting Count Manth on Month Change

y— %o, .

E @ --.'-—“ I il |
.
° Dec n Feb Mar Apr May
210 00 200 220 a0 22 May10  May17  May24 Myl May 17 May 31 April2020  May 2020
o
Q
0 Call Count by Month Call Count by Week Call Count by Day Call Count Month on Month Change
o
. ]
. - o ] i ) :
. _---lii --.n- o i o o
Jan 2020 Mar 2020 May 2020 May 10 May 17 May 24 May 31 May 17 May 31 Apeil 2020 May 2020 Teams User
o 1.26 combined Teams Call and Meetings per  TOP combined Call and Meeting Count activity by Line of Business is HQ and Finance (Previous
° Account / Day Previous Month, Month)

s Chats by Month Chats by Week Chats by Day Chats Month on Month Change

o [ r— Teams TosmCharsun 18.01K chat

- N e ey
{@) u Ofﬁce 365 : e e T, LA

TOP combined Chat and Private Chat activity by Line of Business is Customer Services

per Account / Day Previous Month.

~ @ s f et by Actie Taar Acocumts s highighto st i sk Cll comt
o
o
~ _ . . —
I s— — E—
e Development  Operationsand  Consulting  HQ and Finance Customer Transport Rooms and (Blank) Manutacturing Sales and Detail View (LOB Detail View (Count Trend View
@ p Security Services Printers Marketing
B
o
N
P
o

103 a5 180 038

.
. @ St A 3 " 102 ass 5 an an
4 | 1 s 520 o | = 200 [y

" u
. & S :m ® 0 s onmm n wns mmm owe s .
.
3 n : s
) = =1 57
.
® o
., 0s:
O 3
®e
oo
eee
00 s 1 1509 o8 a6 R 728 ] oo 000
z z 2] a8 » w0 0z “w 200 10 ] [ 000
1 s nse o 3 2530 as 2088 2030 [ " a0 aos
2 o0 o ” e a8 " r00 7 o ™ a0
o0 on3 o 1000 02 s 500 " a.00 2
astaes ' . a0 026 = 210 on s 000 123 o oo 000

Tots 5% ™ e e 1308 m a1 [ ¥z 1007 1 23 030



Simplify your Office 365

Purchase Planning

(@, Surveil

Know the best licenses options to purchase with our planner Al Engine —

we break down the entire licence plan for you

., View of plans within SKU tc
B Plan Summarised by SKU, Product Group & o.iline usage of Whitebosrd _
®e Plan (lic onen
‘. by usage patterns a Microsoft Teams _
$ Offce 385 Advanced Theest Protect. _
ey |
. Plan Per User View
o 100

| need to be

Table based v extract and analysis in Excel. Extract is limited to 150 O

Plan data for extract (Excel Usage) exported in ba

of plans grouped by license

(SKU) outlining overall SKU F1 Componeats Assigned & Used | 49
usage ‘_"‘_‘_i el £3 Components Assigned & Used 591
Plan Usage Groupings (View on whather e e €3 Components Assigned Not Used [J] 212
. specific license plans are in use) e
M £5E3.E1 Components assignedand . 1 208
° o x
.
.
.
®  Summary - Plan usage by License SKU, Individual Plan group and Usage (Assigned and in use) (02 Descripton () vssoepescroton
-
L License SKU Groups Ingividual Product Group (PLAN) SUMPlan licanse Rule on Plan = Yas)
. i (fex/No)  (TOTALASSIGNED)  (Subset of total Assigned)
o Gtce 385 Emerpese £5 o Conterencing MCOMETTADY MCOMEE e =
. LoCKBOX ENTERPRISE LOCKBOX ENTERPRISE e = "
. BARmIES e n
nformatian Frotection for 0365 - Fremium e s ar P s ciF2 es 0 ™
w EXCHANGE AMALYTICS EXCHANGE ANALYTICS s = 0
0365 Clowd App Secmity ADALLOM 5 0365 ADALLOM 5. 0365 Y )
(0365 Privellidged Access management PAM_ENTERPRISE PAM_ENTERPRISE Ves. ]
offce 383 £QUNIO AMALYTICS ™ [ n
Compliance)
Office 165 Advanced Thoest Prosection (P 2) THREAT INTELLIGENGE THREAT INTELLIGENCE s 0
Phone Sysem [ Mooty e u %
Powerfil Pro. BI_AZURE P2 - BLAZURE P2 Yes. ® ]
Premium fecryption n 0165 PREMIUM ENCRYFTION PREMIUM ENCRYFTION es 0
Office 385 Emerpeise £3 Asure Rights Mamagement RMS 5 ENTERPRISE RS S ENTERPRISE e 2 o
Exchange Ontine (Pl 2)(nc Seperat Sultes - EXCHANGE S ENTERPRISE EXCHANGE S ENTERPRISE e ) 3
OLP and Archiing  arge MEX)
Infarmation Protection for 0365 - Standard e s e e s Ve [ 08
Office 165 Propis OFICESUBSCRIPTION OFFICESURSCRIFTION oo [ a0
5 e () w
Business P2 s 3 subaet ofthisUncreased
® Storage. advanced DLP, n Place
o® Office 165 Enterprise £1 OFFICEMOBILE SUBSCRIPTION - OFFICEMOBILE SUBSCRIPTION o 3
o 705 To Do P08 (1230 8R0S, T000.1 Yo 3
%° BPOS 5 10002 Veu. %
87055 10003 e [
TANALYTICS F2 e ) E)
Kaizaa PRO AZALA PRO (0365 P21, KAIZALA 0365 71 Ve n |
Becoecee® Standaionel CAIZALA STANDALONE Vs ]
Microsoh o oW (123 TLOW 0385 P1 Yer 3
FLow_0365 P2 s 3
FLow_0365.63 e ® 7
Micrssoh Farms. foAMs 123 FORMS PLAN 1 e 3
FORMS PLAN.E) Ve % i
Famms pLAN 5 e [ u
Microsof Planner e ) s
Microsoh taftuy Deskens Destiens e [ T
Microsoft Stresm STREAMEL.E3.E5) STREAM_0065_F1 Yes. 3
STREAM,0365. 63 e 7
STREAM, 065,65 e [ ]
WAy swav e [ |
Microsoh Teams TeAwsT TEAMS1 s [ 7
Office Online Vs i) &
m Poerhpps FOWERAPPS (FLFZP3) POWERAPPS_ 0365 F1 Yo 3

ES5 SKU EMS SKU

e Prosct oD PLAN

224

81

Bugon et

S0 Gruee
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Simplify your Office 365

------- O License Provisioning Automation

= With integration to the iPortalis ICP platform we can fully automate the
| @ provisioning and management of your Office 365 estate — manage
multiple tenants and in multiple currencies

s
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Simplified Azure Management

D /AAzure

1. Maximize cloud investment — effective cloud
cost management

=
2. Financial Operations in a click

3. Cost Optimization recommendations that can
be actioned from the tool

4. Supports PAYG, EA, CSP (inc. Plan) and Stack in
Ap / A Azure <

a single pane of glass — full *MCA support Q2

Our own Al Identity and Tagging engine
Align spend to business billing categories
Governance Reporting

Detailed analytics capability

A
O 0 ~N O U

Multiple Tenants support

--------------- = 10. Links with our Office 365 module to bring all
enhanced security to you

11. All costs under one single pane of glass
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Simplified Azure Management

Maximize cloud investment — effective cloud cost management

Optimize your spend into the areas that count — know what counts — its
not a single brush for all

Overall Azure Cost Summary

—" .,

%f AAZU re g

»
®e
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Simplified Azure Management

Financial Operations in a click

See trends in costs going back at least 12 months — predict future costs —

manage costs day by day — by any business category — understand your
. . EA

|
. Total Cost in Currenyt Year Month to Date Costs Monthly Running Cost & Variance to Previous Month
- ° ®cost @ .Diff to prev mntt Top5
. " £10.59K £61.10 ea
N A £20K EaK E18K £22K £22K Tag - System Name  gost
. [ ] £2K
) . urveil 534,
x o subscriptionName Cumlatiy e . Azure Billing £640.66
i PowerBl Gateway £555.95
Microsoft Azure Sponsorship £6,416.26 £6,416.28 £ 26K Judge CRM £12485
gbl_testdev_services £2,737.53 £2,737.53
gbl_prodsurveil_services £1,177.43 07743 | Feb 2020 Ma May 202
V ITEXACT PAYG £126.25 £126.25
Visual Studio Enterprise — £85.36 £85.36 Cost by System Type
4. . L ETOEE66 AT tags.System Type @ Development @other @ Production @ Test Tag - System Type st
. . £2,500 other £9,777.35
. . Production £640.66
- . . 2 B.s Development £124.85
. : ] £2/008 95 E2 08891
5 5 f £1 8099
. . Usage (Month) | Month Cost Variance to Previous Month £1 88840
. S a
< January 2020 £1,987.14 “o
~ February 2020 £2,37407 £387 £500
. March 2020 £1,764.00 -£610
April 2020 £2,178.28 £414 £0 — — p— ! — — ———
\J May 2020 222723 7T jan 2020 Feb 2020 Mar 202 Apr 2020 May 2020 Jun 202
é June 2020 £61.10 -£2,166
e \ £10,591.82 cost by subscriptionName cost by tags.Line of Business
. .
9 oc gbl_prodsurveil_services
. . 11.12%
. .
. .
. .
. .
. .
.

gbl_testdev_se.
2585%

Microsoft Azure Sponsor...

athan 1000



Simplified Azure Manag
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Cost Optimisation recommendations that can be actioned from

the tool

Very quickly understand where you are wasting money — take advantage

of MS offers

Azure Cost Optimisation Recommendations

Recommendation Summary

Check Azure Hybrid Ben -

Delete abandoned disks £59.22
Delete or de-allocate VM or Service £209.69
Delete or scale down database £4,957.88
Delete service plan £1,176.99
Reserve instance £1,176.99
Total £32,735.60

aane-survids-01

stne-survidb-01

azne-survidb-01

aane-survidb-01

azne-survidb-01 HYBRID_BENEFIT

azne b-01

azne-survidb-01

atne-survidb-01

ure Hyorid Beneiit
Hybrid Benefit
frid Benefit

Check Azure Hybrid Benefit

zure Hybrid Beneft

zure Hybrid Benefit

Count of id by type

IDLE_SERVICES 6
RESERVED_IN... 11

STOPPED_VMS

HYBRID_BENEFIT

£32.735.60

costs by Subscription Name

ITEXACT PAYG £0.85K

gbl_prodsurveil services
£4.58K

IDLE_DATABASE

Micresoft Azure Sponsorship
£26.70K

£32.74K

253
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Supports PAYG, EA, CSP (inc. Plan) and Stack in a single pane of
glass — full *MCA support Q2

We make it a true single pane of glass, no

partner, reseller or end customer

S 3D 70 WMTD - M 3M BM

Subscriptions

matter how you connect -

nc with Azure

&0

e

&

@ Home /  Subscriptions

0 nName 4

O  Asjad Lakhani-VSEnt-MPN
O Bss_AMS

a cpPm

O Chintan Modi-VSEnt-MPN
O TEXACT PAYG

O Microsoft Azure

0O Microsoft Azure Sponsarship
0O Microsoft Azure Sponsership
O Microsoft Azure Sponsorship
O Visual Studio Enterprise — MPN
O gbl_prodned_services

O gbl_prodsurveil_services

O gbl_testdev_services

Offer Ic

MS-AZR-0062P

MS-AZR-0003P

MS-AZR-0003P

MS-AZR-0062P

MS-AZR-0003P

MS-AZR-0145P

MS-AZR-0036P

MS-AZR-0003P

WS-AZR-0036P

WS-AZR-0062P

MS-AZR-0003P

MS-AZR-0003P

MS-AZR-0003P

1 Name

MSDN Platforms
subscribers

Pay-As-You-Go

Pay-As-You-Go

MSDN Platforms
subscribers

Pay-As-You-Go

Azure in CSP

Microsoft Azure
Sponsored Offer

Pay-As-You-Go

Microsoft Azure
Sponsored Offer
MSDN Platforms
subscribers

Pay-As-You-Go

Pay-As-You-Go

Pay-As-You-Go

Status

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

£0.00

£0.00

£0.00

£0.00

£27.60

£0.00

£1324.76

£0.00

£0.00

£325

£0.00

£35291

£458 62

s Monitored

Locked

»

» P P P P B P B B B B P

Last Synced

May 27, 2020,
11:30:03 PM

May 27, 2020,
13011 PM
Feb 26, 2020,
113028 PM

May 7, 2020,
11:30:03 PM

May 27, 2020,
11:30:14 PM
May 27, 2020,
11:30:13 PM

Latest data

WMay 25, 2020,
5:30:00 AM

May 25, 2020,
5:30:00 AM

May 5, 2020, 5:30:00
AN

IWay 25, 2020,
5:30:00 AM
Way 25, 2020,
5:30:00 AM
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Our own Al Identity and Tagging engine

(& Surveil

We leverage our own Al tagging capability — providing you with the

ability to quickly build business rules you understand without requiring

Azure admin access.

] 3D 7D MTD M 3M BM

Actuals by Tags

Tag Value

Surveil HCM QA
Surveil SLIM UAT
Surveil SLIM QA
PowerB| Gateway
GitLab

BOT Service

Backup Vault

Jade

Absolute Test Systems
ITEXACT Test Systems
Ciartech Systems

Total:

2018-05

£770.82

£473.26

£85.67

£90.36

£74.40

£39.11

£1396

£2671

£2850

£2.87

£1,605.67

2019-06

£750.77 v

£85.156v

£8257 v

£5307 v

£7200v

£40.46 ~

£4322 ~

£2674 ~

£2851~

£2.87 A

£1,185.37

2019-07

£77355~

£587.45 ~

£134.01 ~

£54 59~

£27.42

£74.40 ~

£44.37 A

£44 67 ~

£26.97 ~

£28.50v

£287 ~

£1,798.78

2019-08

£840.70 ~

£720.46 ~

£155.23 A

£5458 v

£93.47 ~

£74.40v

£EAT 68 ~

£44 65

E21 27 ~

£2850 ~

£2.87 A

£2,098.81

20138-09

£751.69 v

£620.94 v

£150.57 v

£5320v

£8735v

£72.00v

£47.51~

£4320v

£2776 ~

£2851~

£2.87

£1,885.59

2019-10

£769.41 ~

£646.47 ~

£169.29 ~

£5262 v

£9045~

£74.40 ~

£49.94 ~

£4464 &

£2804 ~

£2850v

£287 ~

£1,956.83

2019-11

£74795v

£634.13 v

£179.87 ~

£50.76 v

£8761v

£7200v

£48.54 v

£4320 v

£2827 ~

£2851~

£287 v

£1,923.72

201812

£762.70 ~

£658.66 ~

£429.82 ~

£5258 ~

£90.66 ~

£T477 ~

£60.06 ~

£44.64 ~

£2858 ~

£2865~

£287v

£2,223.98

@ Home /

Actuals by Tags

g System Name usage costs Cost Code (1)

Line of Business ~ System Name  System Type Customer Name [S%0¥(e0]

2020-01

£63882 v

£549.10 v

£554.89 ~

£105.17 ~

£7542v

£6176v

£41.38 v

£4464 &

£2369v

£2363v

£252v

£2,121.01

2020-02

£62365v

£760.37 ~

£396.57 v

£9494 v

£6429 v

£2022v

£29.09 v

£2579 v

£17.80 v

£927v

E1.77v

£1,933.75

2020-03

£70967 ~

£490.75 v

£484.17 ~

£117.57 ~

£66.58 ~

£0.00v

£36.89 ~

£1588 v

£2110~

£336v

£2.01~

£1,947.99

2020-04

£70134v

£455.12 v

£485.15~

ENTTT A

£6668 ~

£0.00 ~

£3762~

£005+

£2186~

£3.47 A

£213 4

£1,891.2

Total

£8,741.07

£6,690.84

£3,307.83

£897.22

£739.92

£670.35

£512.65

£408.55

£304.80

£267.91

£31.36

£22,572.51

Forecast 12M

£8,416.04

£5,461.49

£5,821.85

£141325

£800.20

£0.00

£451.39

£059

£262 35

£4159

£2561

£22,694.36
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Simplified Azure Management

|

Align spend to business billing categories

Provide clear billing to your customers — internal or external — in the

language they understand — be it by system name, business division,
location, region — you name it

cost by tags.Line of Business cost by usageDateTime and tags.Line of Business
ess @ other
ﬂﬂﬂﬂﬂ I I I I I
Dec 2019 Jan 2020 Feb 2020 Mar 2020 Apr 2020 May 2020
9 of B
nnnnnnnnnn
N
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Simplified Azure Management

Governance Reporting
$
| Iifl

Report Governance Compliance like PCl, 1SO27001 and CIS - all by

business categories — invest accordingly in critical services, optimise non
critical.
—

=0

24 /AAzure <

CCO Dashboard .. . C .
I_s Governance Azure Management Groups and Subscription Regulatory Compliance Policies

Microsoft Services




Simplified Azure Management

Detailed analytics capability

(@, Surveil

With over 25 different Analytics reports — filtered by your business needs

and categories

|

.cost by resourceType

o microsoft compute/vrtusimachines
microsoft.compute/

microsoftnetwork/applicationgateways

microsoft.compute/virualmachinescalesets

MicrosoftSal/servers/databases

microsoft.operationalinsights/workspaces

microsoftwebyserverfarms

microsoft.storage/storageaccounts

network/publicipaddresses | £01K
microsoftnetworkoadbalncers | £01K
E Fcontainerregistry/registries | £0.0K

ateTime (Month)

§

tagsSystem Name

9

5/26/2020
.cost by meterCategory

Virtual Machines
Storage
Virtual Machines Licenses

Application Gateway

SOL Database
‘Azure App Service
Backup

Insight and Analytics
Log Analytics

Virtual Network

Load Balancer

Container Registry

Bandwidth
Advanced Data Security

Agure Data Factory
Content Delivery Network

tags.System Name September 2019 | October 2019 | November 2019 | December 2019 | January 2020 | February 2020 | March 2020

April 2020

£819.38
£546.59

£127.2

)
Ciartech Websites £214
1 £1,465.28

meterSubCategory

Dv2/DSw2 Series £21222 £21989
SQL Server Standard £21435 £22050
Dv3/DSv3 Series £8598 £18541
£138.75 £15461
£14074 £145.83
£12432 £12864
£8415 £84.27

£57.40

£68.00

Standard SSD Managed Disks
Premium Page Blob

£800.28
£53071
£13588
£3783
£2522

£986.70
£536.95
£138.47

£365.69
£221.20
£224.76
£156.03
£138.35
£128.64
£111.43

£59.50

£68.66
£103.42

£1,169.36
£544.06

£138.15

£512.32
£221.20
£192:86

£128.64
£138.79
£118.44

£69.41
£119.26

£22.35

o

£2.14 £2.14 £.14 £2.14
£1,569.81 £1,540.84 £1,73807|  £1,987.14

1
£2440

£214
PET

£561.16
£20746
£18043
£517.50
£13626
£12033
£12655
£13047

£7313
£112.28

£86092 | £1,092.41
£66765  £794.77
£135.34

£
£1,764.

£630.77
£207.19
£186.50

£75.21
£140.71
£12017
£179.59
£134.42

£75.64

£129.83

£171.42

May 2020 | Total
£890.77
£670.14
£

£1,788.42

£530.39
£177.68
£15504

£5879
£117.21
£103.22
£127.77
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Simplified Azure Management

............ . Multiple Tenants support
"""""""" Iill

No matter what administration setup you have, we can provide the info
you need — split the workload

. .
. o
. .
. .
—— 4
=0 o
8 Tenants 2 |e] ]
.' L)

peaneaaaaavaantt



Simplified Azure Management

(& Surveil

............ $ Links with our Office 365 module to bring all enhanced security
----------- u

to you

In todays world it is key to understand what for e.g. you admins are, or

specify criticality

= 30 70 MTD pgelijs 1M 3M  6M

o
. o
N o
L] L]
N o
o .
. i Overview
B8 Period: 4/25/20 00:00 - 5/25/20 11:59 ( 3/26/20 00:00 - 4725/20 11:59 ) (30 Days)
Q Z u I e @ Azure
3
.

Backup SQL Database
£71 £133

16% Increase (+10) 0% Decrease (-0)

Storage (105)
£272

7

are not doing — we bring it all together — leverage our Tag engine to

m 8 =

Home / @b Overview

Potential Savings / month

Networking (32)
0

£623.94

Potential Savings
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All costs under one single pane of glass

Choose your companies billing methods

(& Surveil

- send relevant and detailed

bills to your business’s for their Azure or Office 365 spend (and on-

premise in H2 2020) — empower people to control cost

April 2018
May 2018
June 2018

July 2018
August 2018
September 2018
October 2018
Movember 2018
December 2018
January 2019
February 2019
March 2019
April 2019

May 2019
June 2019
July 2019

Surveil
other
Azure Billing

PowerBl Gateway

Rio
Juclge CRM

Ciartech Websites

£482.46
£1,121.05
£1,686.60
£1,52344
£1,454.94
£1,462.76
£1,089.37
£1,050.18
£1,539.03
£1,59410
£1,637.23
£1,807.31
£1,770.75
£1,271.22

£904.12
£1,365.32

£14325.18
£6,525.02
£1,776.67
£863.82
£646.54
£200.01
£40,415.90

£482
£639
£566

-£163

-£59
£2

-£373

-£39
489
£55
£43
£170
-£37

-£500

£367
f461

£10,735.00

£3,588.94
£5757.72
£649.09
£563.65
£3848
£126.51
£10.62

£482.46
£1,60352
£3,290.12
£4,813.56
£6,278.50
£1,74125
£8,830.62
£9,880.80
£11,419.83
£1,594.10
£3,23133
£5,038.63
£6,809.38
£8,080.60
£8,084.72
£10,350.04

Total Cost in Selected Time Period

£40.42K

Total Cost in Currenyt Year

£10.74K

.Cumlative Cost (Current Year) by usageDateTime (Month)

£11.42K

Jul 2018 an 201 Jul 201 Jan 2020

Monthly Running Cost & Variance to Previous Month

@cost @ .Diff to prev mnth.

£2¢ £1.7K S £1.6K E15K

“alligit bl

E0.2K -E0.1K
-£0.4K _E05K

Jul 2018 an 2019 Jul 2019

Month to Date Costs

£204.28

£10,74K

Jul 2020

£24K £22K
£1.8K
LII L{E .
-£0.6K
-£20K
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Thank you!

info@itexactglobal.com

www.surveil.co
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(&, SUIvell Teams BOT

* Teams App provides direct access to Surveil data and Analytics

B slim-bot slim-bot About O @

-
(@ SurveilSLIM Bot  Covid @ Harold Groothedde 88

* Ability to enter TAG information

<

* View specific Power Bl Analytics Reports directly in BOT

v

* Ability to choose user account as part of support call

° Add custom tags to users (e.g. COVID status, Requires Teams
Training, Requires new Laptop, etc)

* Extensive Support information summarized to users

* Can be manually installed or configured at Enterprise level

-
o ® 2d

° BETA presently — full release end August .

l@ SurveilSLIM Bot  Covd

gl RS COra e )

ik | bk T

Ki]..‘j‘..' [ ﬂl};wnu =]
204 - "

54
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Sentry agent capability (On-premise/Edge - Future H2 2020)

* Leverage the same business categories for your on-premise (Edge) assets
* Users
* PC’s, Laptops
* Servers and other Edge hosting platforms
* Software (SAM) — scan for this or connect via e.g. AD
* Now present detailed costs to your business'’s for Azure, Office 365 and On-Premise Resources

* Management capability leveraging Surveil HCM Modules
°  Wifi Quality
* Network Quality Monitoring

* Device Camera Al (e.g. detect movement or any cognitive learning)

° Ping and traceroutes from the device to anywhere — scheduled continually

_/\.4\_ A AM“L_;U;FJ \_

o —— |

* Control Bluetooth devices (e.g. Thermostats, Pressure, Air Quality)

% f| ]

e —— e S
g
b oz Nor 18 omm o =) D o

* Your ideal solution to manage home worker environments
* Control end devices
* Full capability to control transactional or any services on the devices
° Enhanced Security — ideal for home workers
* Compliments Intune where used

° Asset Management - see all the localized hardware and software
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(L, SUIVell Partner offering — IP Co-sell Ready

*  Multi-Tenant

*  White-label or SaaS pashboand
Tenants Subscriptions = :;i;lsn <
* Partner Admin Portal B- -
: : B =
* 1-2 Day technical setup for partner (in your Azure)
= B
* Easy customer onboarding El =
* Customer views for your account teams
* One single Pane-of-glass
* APl integration into existing products
* Free Health Check process for onboarding — 5 min onboarding by Tenant (ITEXACT Limited]
customer e e .
* Extremely competitive bundled pricing R
[ cosreminens |
* Supports Azure, O365 (EA, CSP Modern Commerce, PAYG, Azure = __°
Stack, etc.) ot | o e
* Integration of your services into the Surveil dashboards — an easy - = '

sell

Home Yashboard

I_' Azure Rules
2
AD Devices
187384

[ oo e ] 80 |
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(@ SUMVeIl Extensive Multi-tenant Partner Portal

(& Surveil

* Single management portal for all customers B | e
. . eHjluh,\'gl-,-r,lll'e:,ld-:— Dashboard Home / Dashboard
* One portal for Azure, O365, on-premise via our . .
Dashboard Tenants Subscriptions B | Azure Services Azure Rul

HOM module : O @ =
* Configurable White-Label Tenant settings B & (O F
* Import various templates for all customers B:- =[5
* Licensing and onboarding in on place
* Global metrics across customers*
* Secured connections per customer S— .
* Full audit trails Tenant [ITEXACT Limited] Home / Tenart /T
* Microsoft product naming changes managed e - ’
* Role creation and management per customer P, S, 3 e 35, P 0
* Setup of multi-tenant groups for customers tw m || bemeyse © oo

Subscriptions 12 2B Tenant Data Anonymous

* Ability to add customer reports into customer portal o 15 B e s s s r )l e 2
* Anonymized customer data if requested — ideal for o3 | | = -

demo enVi ronments ADUsers 254 Bfeadac 2618 dba7-a14-40455Meb501a
* EA license costing data entry — customers just see o v 2

the end result vl | .

* H 2 2020 EULA Acceptes -

Office 365 @



