
OneWindow Workplace is a revolutionary combination of technology development and adoption campaign experience, 
simplifying the way care teams, research groups, and administrative team members collaborate and communicate. 
Deployed across facilities, divisions, departments and programs, OneWindow creates consistency and personalizes 
content (News, Events, FAQs, Polices, Protocols), enabling individuals to quickly find the right information they’re 
looking for. Built with the latest Microsoft 365 capabilities (SPFx, BOTs, Search, etc.) OneWindow drives organizational 
communications and establishes a governance lifecycle of SharePoint sites and Microsoft Teams.

Simplifying the Roll-Out and Adoption of Microsoft 365

Business is driven by culture. Connect 
individuals, share knowledge and 
make each employee as effective as 
possible.

Drafts are as important as finals. 
Organize processes, find resources 
and protect your intellectual property.

Change is constant. Track efficiency 
understand usage and support your 
decision-making process. 
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partnering with you
Direct from the Creator, we provide first-class long-term 
customer care to enhance your Microsoft 365 Investment.

 ■  Consolidating communications from multiple technology 
systems and across facilities, divisions,  departments and 
programs

 ■  Extending internal expertise with access to dedicated Microsoft 
365 subject matter experts

 ■  Monthly Customer Success reviews: Adoption progress, New 
Features of OneWindow, Microsoft 365 Roadmap

safeguarding adoption
You only get one chance to introduce technology and 
communications. Based on 16 years and 500+ deployments, we 
bring our experience to you.

 ■  Architect the right informational and technical structure for your 

organization
 ■ Establish and implement a change management strategy
 ■ Balance communications (SharePoint) and collaboration (Teams) 
experiences for employees

 ■ Build governance processes across all aspects of Microsoft 365



technology & support to protect your investment

News and Events 
Have the flexibility to control how 
items are authored, unified and 
viewed across a flat structure.

Personalization 
Provide your employees with the 
most relevant content they’d be 
interested in.

Analytics 
View and analyze critical data to 
determine your Office 365 adoption.

Branding
Take advantage of what Office 
365 provides and match your 
healthcare corporate brand.

Search and Find 
Simplified search allows quicker 
filtering and identification of 
relevant content.
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advanced technology

Connecting to Employees  
Search, find and connect with fellow employees based on key organizational attributes.

My Teams, Sites & Outlook Groups
One place to present all Office 365 collaboration and communication access.

Advanced Navigation
Beyond just a graphic representation, this navigation allows you to create a virtual 
hierarchy, provide built-in contextual elements, and is good looking.

SharePoint & Teams Lifecycle Management
Guide your employees through the creation of SharePoint and Teams features based on 
pre-set templates. Manage approval, review and retirement.

Bots & Business Automation 
Interact with content (FAQs, HR 
Benefits, Protocols) to find answers 
and streamline business processes.


