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Office

Head to your HomeOffice!
... With our cloud-based remote workplace
at a monthly fixed price.

Do you want to enable your employees to work remotely out of their HomeOffice or during business
trips in their usual work environment?

Do you reach your limits with your existing VPN solution and/or with your existing remote desktop
infrastructure?

Do you have employees with high demands concerning CPU or graphics performance?

Remote workplaces have always been too complex for you in terms of administration or IT security?

citrix.services is the ideal solution for you:

Fully integrated into your existing IT

Using your current user authentication

Integration of your software

High-level IT security with multifactor authentication and rule-based access
Fail-safe, if desired even with high availability

Available for any type of workplace, even for intensive CAD usage

Starting from 69<€/user per month.
Do you have any special requirements besides these?

No problem. We will adapt the remote workplaces individually in accordance with your requirements
using our wide range of Add-On possibilities.

Start today. Within 48 hours your new work environment will be ready for use.

Concentrate completely on your core business — we take care of your remote workplaces!




Choose the right offer for your needs from our Basic, Professional or

CAD-User packages:

Basic

Ideal for office workers

Professional

Ideal for graphics/ Ideal for CAD workers
power workers

CAD-User

The basic package is suitable for
employees who use office, web
or administrative applications.

This product is optimized
for users from the following
departments:

Administration
Accounting
Human Resources
Customer Services

from 69 per month/user*

The professional package
was created for employees
with higher requirements on

This product is optimized
for users from the following
departments:

Controlling

Design (Web/Print)
Development
IT-Administration
System Support

129<
from per month/user*

processors and working memory.

Our most powerful package is
intended for users with high
demands on processors and
graphics card performances.

This product is optimized for
users who work with CAD
applications to create and edit
complex drawings and designs,
from the following departments:

Architecture
Construction
Technical planning

399¢
from per month/user*

plus, setup charges

Setup

999 €/one-time

The complete price of 999€ includes all preparatory activities, which are necessary for the seamless
integration of citrix.services into your IT infrastructure. During the implementation we will connect our
managed service with your systems, so you can for example easily access files from your file storage
(file server), work with your enterprise resource planning or print documents from the cloud at your
office. We will make sure that you can log in to our service with your usual company user credentials
(Single-Sign-0On). Together with your IT department/ IT service provider or after prior agreement, we will
independently carry out all necessary adjustments in your IT environment to make sure that you can
use our managed service without any issues.

Add-Ons

To adapt the products even better to your individual requirements, you can easily add additional
functions choosing from the Add-Ons below.

*The following minimum purchase quantity applies: Basic package for 5 users. Professional package for 2 users. CAD package
for 1 user. The price is calculated on a weekly working time of 40 hours per user.



Add-Ons

High availability

139 €/month

Roaming user profiles

3 € per month/user

More Bandwidth / Throughput

129 €/month

Rule-based access

1€ per month/rule

Active monitoring

5 € per month/user

Support

10 € per month/user

Office license

12 € per month/user

Windows 7 Support

possible, price upon request

Application delivery

one-time 99 € per application/ 99 € per application update

Surface devices

from 15 € per month

High availability

In order to avoid downtimes caused by critical
updates or restarts, we offer you increased system
stability with this Add-On — for uninterrupted
access to your resources.

More Bandwidth / Throughput

In all packages you can access the services with

a basic speed up to 100 Mbps to your own data
center or server room, such as file servers or CRM-
backend — with this Add-On we offer you more
performance through an upgrade of up to 650
Mbps.

Active Monitoring

We fix malfunctions proactively when something
is not working a planned — use our premium
service for monitoring. Concentrate on your core
business without the need to make a call-in case
of major problems.

Roaming user profiles

Store your data centrally and continue working
where you stopped previously — with roaming
user profiles you will no longer have to think
about where you saved files and documents.

Rule-based access

Enable your employees to print from our
managed service on a locally connected printer or
disable the copying of information between the
devices of employees and your infrastructure —
share your compliance requirements with us and
we will implement them effortlessly for you.

Support

You will receive support as soon as possible, if your
employees cannot sign in or other applications
don't work as desired — use our professional
technical support for inquires concerning all
problems of the devices your employees work
with.



Office license

We provide you with the suitable

licenses (already available from one user), if you
don‘t have a license for Office or your current
license doesn't support the use of the cloud — feel
free to contact us if you need any further licenses.

Windows 7 support

It's no problem if you are still using Windows 7
and cannot upgrade to a later version, because
your applications don'‘t support a current
operating system — until 31.12.2022 we can
provide you with a Windows 7 environment,
which is supplied with the latest security updates.

Application delivery

We integrate the applications that are

in use by your company, easily and quickly

into your subscribed environment at citrix.services
— we take over the update maintenance with the
latest manufacturer updates for you.

Surface devices

To enable your employees to work with a mobile
device in the home office, we offer you with this
Add-On a Microsoft Surface device at a monthly
fixed rate. Including comprehensive equipment
insurance and Microsoft Advanced Exchange.
Have a look at the website of our Partner Surface.
Love for further information and the complete
selection of devices (https://surface.love).
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Would you like to know more about citrix.services?
Feel free to call or write us.
We are looking forward to hear from you!

Your personal contact Citl’iX services

Marcus Nieke
Sales Account Manager

+49 (0) 351889 40 121
sales.de@citrix.services

An offer provided by ProTechnology GmbH PRTSCH N LGY

KonneritzstralRe 29 cloud native
01067 Dresden
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T +49 (0) 351 889 40-0
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