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Why do you need to back up Microsoft 365 / Office 365?

▪ Microsoft does not back up and recover 
Microsoft 365 / Office 365 mailboxes and files 
stored in OneDrive and SharePoint Document 
Libraries

▪ Microsoft customers are responsible for 
configuring their data security and meeting 
compliance requirements

▪ This includes:

• Data classification and user access 
management

• Data security and backups

• Endpoint device management

▪ Microsoft cannot help with unexpected data loss 
or damage

• Users can accidentally or intentionally 
delete important emails and files

• Disruption of service might occur

▪ Problems with accessing and searching data
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The Altaro Solution

Altaro Office 365 Backup is an annual or multi-year subscription program that enables you to back up and restore all your 
Office 365 mailboxes and files stored in OneDrive and SharePoint Document Libraries through an online console, permitting 
you to centrally manage your backups.

It automatically backs up your Microsoft 365 / Office 365 data to Altaro's Microsoft Azure infrastructure.

Mailbox, OneDrive 
and SharePoint

backups

24/7 support One all-inclusive feeHassle-free, 
unlimited storage

Easily search
and restore 
mail items
and files 

Centralized
management
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Altaro Office 365 Backup

Backing up mailboxes and files within OneDrive and SharePoint

▪ Back up your:

• Mailboxes, including all emails, attachments, calendars and contacts

• Files stored within OneDrive and SharePoint Document Libraries

▪ Choose whether to back up mailboxes only or mailboxes, OneDrive and SharePoint 

▪ Once you set up your account, your Office 365 data is automatically backed up

• Set it and forget it

▪ Backups take place several times per day (up to 4 times a day)

• This ensures a low recovery point objective (RPO) in case of data loss or damage

• A low RPO means minimal data is lost because the last backup you took is so recent
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▪ You needn't worry about setting up and maintaining 
your own servers to save backups to 

• Completely hosted in the cloud

▪ Your backups are automatically saved to Altaro-
managed Microsoft Azure storage

▪ This is a secure cloud backup location hosted by 
Altaro

▪ All backed up data is secured through AES 256-bit 
encryption

▪ Indefinite retention

▪ Unlimited storage

Altaro Office 365 Backup

Storing your backed up data
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Altaro Office 365 Backup

Here’s what Altaro customers have to say

▪ “Altaro Office 365 Backup is exactly what our company needed. Getting it installed and operational 
took mere moments. And I’m a tough customer, because I’m the founder and CTO of a software 
company!” -- Jeremy Moskowitz, Microsoft MVP and Founder and CTO of PolicyPak Software 

▪ “Altaro is a great choice for us. We don’t have the resources and manpower to manage backups on 
our own. So in Altaro, we found a partner which is doing everything securely in the background for 
us. We can focus on doing our job.” – Daniel Keller, Hyundai Hydrogen Mobility

▪ “The interface is very easy to use and understand. It automatically found and backed up 
SharePoint/Teams and OneDrive for groups and users. Price is very reasonable. In general. I am 
very happy with our transition to your technology. “ -- Bob Cichon, DollarDays International, Inc.



7

Altaro Office 365 Backup

How you can benefit

▪ Data los prevention

▪ Hassle-free, automatic backups

▪ Easily restore items that are misplaced, deleted, damaged or destroyed

▪ Robust, secure and unlimited storage

▪ Centralized management

▪ Unbeatable value

▪ Lighting-fast 24/7 support
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About Altaro Software

Who we are and how to contact us

▪ Founded in 2009; offices in USA, UK, Germany, France, North Macedonia 
and Malta 

▪ 50,000+ customers across 121 countries

▪ 10,000+ Partners worldwide 
of which 2,000+ are MSPs

▪ 170+ independent 5-star product reviews

▪ Strong growth over the past years

Sign up for a 30-day trial:

▪ Email: sales@altaro.com

▪ Live chat: 
http://support.altaro.com

▪ Phone: 
UK: +44 (0) 203 397 6280  
US: +1 (919) 251 6280 
DE: + 49 89 20802 6955

Next steps:

Start my free trial

mailto:sales@altaro.com
http://support.altaro.com/
https://www.altaro.com/office-365
http://www.altaro.com/msp-backup-solution.php
https://www.altaro.com/office-365-backup/Signup.php

