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Next Generation
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With ebankiT's platform, 4\‘ '\

banks and credit unions are
able to improve their time-
to-market and increase the
pace of innovation.
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Improved Tools
Management & Monitoring
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ebanklIT
STUDIO

ebankIT STUDIO

A low-code fully Integrated Development
Environment (IDE) that enables the rapid
deployment of high quality, secure and robust
banking application features.
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CUSTOMER MANAGEMENT

FRONTOFFICE

CONTACT

CENTER

BRANCH/BROKER
FRONTOFFICE

CUSTOMER & MEMBER

CHANNELS

A complete Omnichannel Digital Banking suite
for a fully-featured, high performance and
secure experience. Optimized, frictionless
digital customer journeys, from onboarding to
payments, across all channels.

FRONTOFFICE CHANNELS

Available as an option, the Branch Frontoffice/
Broker Portal, Contact Center and Live Assistance
extend the Omnichannel experience to enable
fast and super-efficient customer service.

BACKOFFICE CHANNELS

Being digital is more than having digital channels,
the platform comes with a full backoffice suite.
Tailor the solution, manage the experience,
launch campaigns, analyze data, all through the
ebanklT Management System. It also includes
a world-class full lifecycle cross-platform
content management system and an advanced
Monitoring Center for operations monitoring.

ebankIT BUSINESS LAYER

Our rich business-focused middleware connects
and orchestrates all the channels to the core
banking system. The ebanklT middleware
enables seamless customer onboarding,

configurable alerts, notifications and a flexible
template processor. The Security Center provides
advanced multi factor authentication and the
Store & Forward module can provide 24/7
customer service even when the core banking
system is offline or unavailable.
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WHO WE ARE GARTNER

ebanklT is an international company that develops a leading Omnichannel Digital
Banking Platform with capabilities to enable banks and credit unions to run lean, run
smart and innovate fast, helping their customers to be one step ahead at a fraction of
the cost, time and effort.

Operating in over 20 countries, ebanklT is helping customers all over the world
transform their businesses by delivering a fast and seamless Omnichannel Digital
Banking Transformation.
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A New Vision for
Banking, built on

Digital Innovation

At ebankIT we explore new
concepts, innovate across
emerging technologies and
unlock new business models.

Delivering next generation
solutions across the banking
industry, it's what we do.




