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Azure powering the UK's first electric vehicle forecourt

“Having Dootrix as our Cloud Technology Partner proved to be the right choice. Their expertise in Azure and Dynamics 365
is first-rate. Dootrix has understood the needs and culture of Gridserve, turning requirements into delivery and helping them
move the needle on climate change by building a more sustainable future. They’re now regarded by Gridserve as being an

internal member of the team.”

Andre Pageot, Chief Information Technology Officer for Gridserve

Client Background

Gridserve is a sustainable energy company; enabling
the generation, management, and supply of renewable
energy. Their flagship project involves the construction of
the UK's first Electric Vehicle (EV) forecourt, enabling the
rapid charging of multiple Electric Vehicles at a single
central location alongside other services, equivalent to
fuel stations used by traditional vehicles.

The first near Braintree, Essex, is one of over 100 sites to
be built by Gridserve across the UK in the next five
years.

The Problem

The Electric Vehicle forecourts use multiple partners such
as retail, banking and vehicle charging services.

Gridserve needed to connect all of their partner IT
systems and processes with their internal back-office
systems to reconcile critical operational and customer
data.

Also, Gridserve wanted to collect and archive the data
that they produced, in a way that would enable
automation, data science and business intelligence.

Dootrix. Superb value though cloud adoption, done right.

The Solution

As Gridserve’s cloud technology partner our aim from
the outset was to work closely with Gridserve and their
suppliers, defining, implementing and ensuring best
practice, security and governance standards to enable a
true multi-vendor delivery.

We delivered Datatrix, the cloud-native integration
platform in Azure. It uses an ETL engine capable of
ingesting, transforming and serving data from multiple
hardware and software systems in real-time.

Datatrix’s ETL engine integrates natively with Gridserve's
back office, pushing data directly into their core
business IT systems, including Microsoft Dynamics 365.

We also enabled advanced data warehousing through
the use of Azure Data Lake and Data Factory.

The result was a comprehensive, secure, performant and
highly scalable integration platform.

The Outcome

We brought best-practice Azure deployment,
governance and security to Gridserve and its other
partners, retailers and service providers.

The Datatrix platform is fully automated, rapidly
deployable to any region in Azure, proactively
monitored and that requires no human interaction
day-to-day to operate.

It enables a secure and reliable transfer of data with the
quickest possible throughput. The details on a single
charging session reliably pass through the system faster
than industry benchmarks in an average of three
seconds.

With help from our cloud experts, Gridserve can quickly
update and restore the service, in the event of any
operational problem, with no risk of data loss.

We are now providing Gridserve with comprehensive
cloud managed services to optimise their Azure spend,
while also ensuring secure, efficient, and round the clock
support to this business-critical platform.
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