
 

  

 
 

  

 

                         
 
             

            REDUCES TAT 40-50%                        COST SAVINGS 

             
            On Compliance & Audits                                                                Faster compliance and Audit, fewer escalations 

       
        PROMOTES COLLABORATION            IMPROVES COMPLIANCE 

        Sharing ideas, learning, and gaining expertise                                   Identity, Location, Device & Time Compliance  
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The Store Manager of a Retail Store is responsible for a wide range of 

tasks, such as Store Opening & Closing, Visual Merchandising, Fire Safety, 

Employee Health & Safety; most of which are repetitive and time-bound; 

with the aim of driving footfall, Customer experience and Employee 

safety.  

The Operations team at the head office needs to drive operational 

efficiencies; conform to SOPs and best practices, while ensuring each task 

is performed by the assigned staff member, at the right time, at each 

store, using an authorised device. 

“Connect” for RETAIL offers all of these and more, as a 
Hub on Microsoft Teams that brings together Processes, 
Communications, Documents and Knowledge. 
 
 
 
 

Virtual 
Merchandising 

Audit

New Product 
Launch

Fire Safety 
Audit

Store Audit

Customer 
Feedback/NPS

Store 
Opening-
Closing 

Checklist

Lost/Found 
Tracking

Internal Theft 
Reporting

Sales Tracker

Outcomes 

The Future of Work in RETAIL 

ENHANCED OPERATIONAL EFFICIENCY & COMPLIANCE 
he Future of Work in RETAIL 



 

  

 

 

 

 

 

  

Connect | The Future of Work  

Connect offers everything you need to build a connected 

workforce! 

 

Reach, engage, and align your entire workforce 

with this mobile-first flexible platform.  

Personalize information delivery, track consumption and 

measure what is working.  

Digitize your operations to respond quickly to disruptions 

and enable your workforce to operate remotely as and when 

required”  

Improve SLAs by automating daily approvals, that pass-

through various levels of your organizational hierarchy.  

Real-time insights delivered through interactive 

dashboards help you ensure compliance and timely 

escalations 

 

 


