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We serve today’s Business Consumer

• Traditional comms 
• Traditional device(s)
• Uses a handful of Enterprise 

applications
• Avoids Social Networks
• Siloed existence

Business Persona

• Hates email
• Rarely use a PC
• Uses 40+ apps, always 

changing
• Loves Social Networks
• Self-help/service first, 

community driven

Consumer Persona

Business Consumer

• Wants to be as productive as 
possible

• Using whichever platform(s) 
enable them to

• Doesn’t want to be bogged 
down by corporate process

• Nomadic existence when it 
comes to working habit
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Different interactions need different experiences

No code, Multi-channel 
Request Management
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Different interactions need different experiences

No code, Multi-channel 
Request Management
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Access to key information & services, how they want it
How do I hire 
a new team 
member?

Would you 
like to raise a 
request?

Self-help
Knowledge

NLP
AI

Self-Service
Request

Form Capture
Automation

Compliance             | KPIs           | Measurement
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Biomni & Self Service
• Biomni has long history in employee self service
• Encompassing ITIL Service Catalogs and Request Management
• Always focusing on no-code configuration and rapid 

deployment
• Multi-tenant by design 
• Flexible service presentation, request capture, approval and 

fulfilment workflow features
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• Tenjin builds on Biomni self service heritage and establishes the Next 
Generation of Employee Self Service

• A ‘no-code’ platform that enables customers to rapidly configure & 
deploy chat-based employee self-service solutions

• Helping employees get tasks done faster without having to depend on 
support staff

What is Tenjin?
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• Built on Azure serverless components including Bot Framework, Cognitive 
Services and QnA Maker 

• Incorporates Natural Language Understanding and Machine Learning
• Extensible platform – define & publish skills
• Pre-built skills library including Knowledge & ServiceNow
• Request skill utilizing Adaptive Cards or dialog capture
• Support for popular chat clients 
• Initially deploy to customer Azure accounts – eventually SAAS offering

What is Tenjin?
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Azure Bot Architecture
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Extensible Skills
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Web Console
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Managing Azure Resources
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Assistants

WebChat – Teams – Slack - SkypeFB
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Service Now Skill

KB articles
• Update TJ KBs 
• Link to SN article

Record 
producers
• Update TJ forms 
• Submit request 

to SN
• Track request in 

SN

Incidents
• Get SN incidents 

for user

Tenjin
Assistant TJ-SN App

Service Now
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Tenjin Requests

• Incorporated into any skill – the integrated 
system fulfils the request

• Includes Front Office
• Forms can be discovered via natural language 

or guided catalog
• Capture request via dialog or adaptive card


