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We serve today’s Business Consumer

dib
Business Persona / ' \ Consumer Persona

e Traditional comms * Hates email

* Traditional device(s) u * RarelyuseaPC

* Uses a handful of Enterprise .l * Uses 40+ apps, always
applications changing

*  Avoids Social Networks Business Consumer e Loves Social Networks

* Siloed existence .

Self-help/service first,

k / e Wants to be as productive as \ community driven /
possible

* Using whichever platform(s)
enable them to
* Doesn’t want to be bogged
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SOFTWARE. ESSENTIALLY DIFFERENT.

Access to key information & services, how they want it

How do | hire
a new team
member?

Self-help a1 ...

NLP
Self-Service Would you
like to raise a
request?

omepure B B @ N
X a» .’ t oo \
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SOFTWARE. ESSENTIALLY DIFFERENT.

Biomni & Self Service

* Biomni has long history in employee self service
* Encompassing ITIL Service Catalogs and Request Management

* Always focusing on no-code configuration and rapid
deployment

 Multi-tenant by design

* Flexible service presentation, request capture, approval and
fulfilment workflow features
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& \ =
AboutMe Admin ContactUs Logout

N G SD H(;f‘;\e My Rguesls

online | mobile

My Approvals

How can we help?

CREATE A REQUEST FOR: n Someone else?

TOP REQUESTS

Desk Phone

1t
D IR (v, [ |
User Access to Access toa
Remedy System Shared Calendar
p an Email Create a large mail
Dls'nhuhun List box for my email
m Lotus Notes (c) m ﬁg:js“(’c,“‘“‘

Shared Mailbox Shared Mailbox Setup MS Outlook
Access Access 2 2013
Copy of User
- User access to User access to
3 ystem
Requesta
Request a Lenovo Get an Email
Email Microsoft .
Request wired Request Request
optical mouse Peripherals Peripherals (d1)

About_| Licensed To: Biomni ot use only

Blomni Data

Home Requests Inbox(3) ~Admin System Administrator ¥

Test notice 2 to

» Welcome to Biomni Front Office!

Biomni enables Enterprises, service providers, telcos and
distributors to get to market quickly and cost-effectively

and deliver a wide array of IT services. Wherever you are on
your journey to the cloud, Front Office can provide a
'service wrap' to your core offerings and help you deliver

IT as a Service

App Store

Incidents

Access Protection

CAPITA

Evidence
Checklist A

et ssx ina new tab

Raize s recuest for sncther user  Switch to full catsiogue v

Welcome to the City of

Council

service.

Lo My

:0

Late Evidence
form

@ Dashboard

0 My Assets
1 Usage

B Reports

v &% All Assets
~ O vCloud Director
> ) DevNBU_Blue
> B FakevCioud_Blue
~ O Cloud
0 Al Vinual achines
2 Al volumes
> 2 AWS

> G Google

Azure
Q Other
@ Deleted

All Assets

Search

DsL

DSL 2 Mat Rename
FrenchDSL
HypervWFile1 on DevNbuAppl

HypervWFile2 on NssDevNbuUnix

Using 4.17 TB of 25 TB.

b

x Sortby:| Needs Attention
Protection Protection Type  Last Backup
Cloud Snapshots  4.days ag0
Cloud Snapshots  4.0ay5. 300
vCioud 18 hours.ag0
vCloud 18 hours ago
vCioud 29ay5.200
VCioud 18hours age
vCioud 18 hours aqo
vCloud 18 hours ago
HyperV on Hyper3 18 hours ago
HyperV on Hyper3  13.hours.ag0
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What is Tenjin?

* Tenjin builds on Biomni self service heritage and establishes the Next
Generation of Employee Self Service

* A ‘no-code’ platform that enables customers to rapidly configure &
deploy chat-based employee self-service solutions

* Helping employees get tasks done faster without having to depend on
support staff

www.biomni.com
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What is Tenjin?

* Built on Azure serverless components including Bot Framework, Cognitive
Services and QnA Maker

* Incorporates Natural Language Understanding and Machine Learning
* Extensible platform — define & publish skills

e Pre-built skills library including Knowledge & ServiceNow

* Request skill utilizing Adaptive Cards or dialog capture

e Support for popular chat clients

* |Initially deploy to customer Azure accounts — eventually SAAS offering

www.biomni.com
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Channels

Knowledge
Sources

0
i @ -l
General

i\ncw\e(lgea (PDF) X

Virtual Assistant

Bot Framework

Skills
(Customizable)
%

O<g - Mail Tasks
Your Assistant Dispatch Points of Calendar
Your Brand

Interest
Your Personality

User
Input  —

©) Automotive Othes

Bots
Vision

Custom
Language

Understanding
3P Assistants

@ APls
1

a Office Graph
I

@ Directory

Azure Platform Storage Analytics Security Integration loT Edge

BY Microsoft
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Web Console

tenjin tenyin
A Home Home A Home Assistants
AT\ N
\ 6 1818 12 ( 64%
(=) o | 5
AN \ y Cogni .
- - ognizant Test = - Stockholm Uni Nwi
@ Application Config
]
T 1 T .
Top Assistants B F— Total Interactions B vootn 5 Monthe Positive Sentiment [ ek | Month 3 Months A 37 4 “
2500
2000
TStorm Notre Dame WM Col Acme Inc
50 0 0 0 ]
™ _ 00 | © R Storm employee ) s o 9\ Gosa
Tstorm \
o
W0 w0 50

# Hom Welcome Card
o

Cognizant B bl i
e w\ virtual e Ne= :
= 57} assistant Cogr_ll-

T e = s\ VIO .

o ass. o

5]

in the card to modiy its properties.

www.biomni.com



SOFTWARE. ESSENTIALLY DIFFERENT.

Microsoft Azure P Search resources, services, and docs / Andreas.Ario BIOMg s

Home > All resources

Create a resource

Documentation & % X

Home
+ Add  EE Edit columns O Refresh & Export to CSV ¢ “y Try preview
Dashboard
Subscriptions: 1 of 5 selected — Don't see a subscription? Open Directory + Subscription settings
All services
Filter by name. | [ Pay-as-You-Go v | | Botittuar v | [ Alypes v | [ Aillocations v | [ Altags ~ | [ No grouping v
FAVORITES
16 items J Show hidden types @
All resources
[] name TYPE RESOURCE GROUP LOCATION SUBSCRIPTION
Resource groups
_ BottKittUAT Web App Bot BottKittUAT global Pay-As-You-Go e
App Services
- & bottkittuat Azure Cosmos DB account BottKittUAT West US Pay-As-You-Go
SQL databases
. @ BottKittUAT Application Insights BottKittUAT West US 2 Pay-As-You-Go
A& Azure Cosmos DB -
) : [ bottkittuat Storage account BOttKittUAT West US Pay-As-You-Go
8 virtual machines J g 4
BottKittUAT App Service plan BottKittUAT West US Pay-As-You-Go b
& Load balancers " PP P Y
"_Q BottKittUAT App Service BottKittUAT West US Pay-As-You-Go
= Storage accounts -
€D BottKittUAT-cm Cognitive Services BottKittUAT West US Pay-As-You-Go
Virtual networks
. 5 @ bottkittuat-dbserver SQL server BottKittUAT West US Pay-As-You-Go b
0 Azure Active Directory
5 ﬁ bottkittuat-db (bottkittuat-dbser.. SQL database BottKittUAT West US Pay-As-You-Go e
Monitor
B Advisor ‘:Q bottkittuat-identityserver App Service BottKittUAT West US Pay-As-You-Go
Vi
3 €D BottKittUAT-luis Cognitive Services BottKittUAT West US Pay-As-You-Go o
Security Center
- @D BottKittUAT-qna Cognitive Services BottKittUAT West US Pay-As-You-Go
?) Cost Management + Billing
p=
(& BottKittUAT-gnahost App Service BottKittUAT West US Pay-As-You-Go
2 Help + support < ki s Y
(2 bottkittuat-rest App Service BottKittUAT West US Pay-As-You-Go
) bottkittuat-search Search service BottKittUAT West US Pay-As-You-Go e
(38 bottkittuat-website App Service BottKittUAT West US Pay-As-You-Go
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SOFTWARE. ESSENTIALLY DIFFERENT.

Copy of Test

Employee Starters, Leavers and Movers

Services related to employees starting and leaving the company as well s
moving departments or locations.

Employee Starters,
Leavers and Movers

DBS Pre-Production
Checkist et & Assistant Details
Q Assistant
VIMWAre" | o ices retated tolocal a Cognizant Test A ] i Semdmzanvanneent | B
PARTNER  networks including secure T Wireless access is down in my area
—=——————— connectiity. u o
TECHNOLOGY nd my 13ptop
ALLIANCE @& Appiic ' maitest assis gure and i s o work
For example, the Northwind Traders team* has General, ' o Status
Marketing, Overview, and 35 more channels*. All the Updated on
conversations, meetings, files, and apps in the Marketing Internsi Name Kt Email @ 9
channel have to do with marketing, and everything in this - . Comments (most recent 2 of 8 shown
channel is visible to everyone on the Northwind Traders team. o
Updated on 019 5
- p O _
Channels are where the work actually gets done—where text, Skits
audio. and video conversations open to the whole team Published T +
ublished To econt Contacts D
happen, where files are shared, and where apps are added. Recant C e & BottKittUAT
While channel conversations are public, chats**are just onversation  About
between you and someone else (or a group of people). Think - for Business or other messaging apps
of them like instant messages in Skype for Business or other
messaging apps. o
- — whats the status of my incident?
=
o
B INC0000003 Opened on 1/28/2014 7:41 AM
Request Wifi Employee On- Ihavea Request Request Email Requ o
Access boarding problem... Change. Account Softy @ - Wireless access is down in my area
saren just moved from floor 2 to fioor 3 and my laptop cannat cor
10 any wireless network
1
Status Act
E -~ Updated on 10/8/2019 3:59 AM
pote Email employee@example.com e €
Knowledge Base Skill ServiceNow Skill o7 Comments (most recent 2 of & shown)
7 Knowladan Basas Manaas ServicaNow incidants fram tha ot Jason Melville
is isi ut aliquip ex ea
irure dolor in reprehenderit in
o e panatu
045000
4 d ystem Administrator
Lorem ipsum dolor sit amet, consectetur adipiscing eli
sest) 07 Go eiusmod tempor incididunt ut

aliqua. Ut enim ad minim veniam

WebChat — Teams — Slack - SkypeFB

B =
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Service Now Skill

— I

_ TJ-SN App
Assistant Service Now

— /

e N (« N N

Record B articles ncidents
prod ucers * Update TJ KBs * Get SN incidents
. * Link to SN article for user

Update TJ forms
e Submit request
to SN
* Track request in
SN

o L NS /

www.biomni.com
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Tenjin Requests

* Incorporated into any skill — the integrated
system fulfils the request

* Includes Front Office

 Forms can be discovered via natural language
or guided catalog

e Capture request via dialog or adaptive card
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