
Microsoft Managed 
Security Operations Service
Safeguard the security of your organisation with flexible managed 
security operations services for pro-active threat detection, 
investigation and response.

At Kocho, we recognise the pressures 
facing IT departments looking to 
safeguard the security of their 
organisation:

The stakes are high, with cyber threats 
potentially resulting in reputational 
damage, loss of revenue, loss of services, 
inability to operate, and hefty fines.

Security Operations are therefore a key 
focus for today’s organisations, but 
effective threat monitoring and incident 
response pose significant challenges.

 → Digital transformation is driving rapid 
adoption of new cloud technologies.

 → The complexity of your infrastructure is 
growing.

 → The cyber threat landscape is 
constantly evolving.

 → New regulations are driving increased 
compliance requirements.

 → The cyber security skills gap can make 
it hard to find the right people.

Your threat monitoring challenges

Creating a single view of security 
data and providing meaningful 
insights is a complex task, reliant on 
large, resource intensive solutions.

Managing these solutions and 
ensuring they are quick to surface 
insights at scale can suck up a lot of 
your skilled cyber security talent and 
budget.

Do these challenges seem familiar to 
you?

 → Multiple complex solutions with no 
single view.

 → Inability to unify, more suppliers means 
more risk.

 → Too much data and not enough 
actionable intelligence.

 → Slow response to detected threats.

 → Limited internal security staff 
resources.

 → Difficulty in acquiring and retaining the 
right skills.

 → High internal SOC infrastructure costs.

 → Legacy SOC not able to monitor your 
digital assets.



Kocho can protect your 
organisation

Pro-active threat monitoring and 
remediation can help you optimise your 
security budget, keep up with the latest 
threats, and, most importantly, protect 
your business. 

As a certified Microsoft Gold Partner in 
security, you can trust Kocho to deliver 
expert insight and a robust, scalable, 
proactive and cost-effective security 
operations capability.

A Managed Security Operation Service 
from Kocho can include any of the 
following:

Managed Extended Detection and 
Response

Our MXDR service brings together the 
capabilities of our Microsoft Sentinel and 
Microsoft Defender services, to offer a 
full-scale cross platform solution. 

Supported by the Kocho Security 
Operations Centre (SOC) where 
operational monitoring, through 
orchestration and automation, is provided 
on a 24 x 7 basis, you can be sure of piece 
of mind when it comes to the security of 
your environment.

Managed Defender Services

Our MDS allows clients to stay secure 
through helping you leverage the benefits 
of the Microsoft Defender for Endpoint 
(MDE) and Microsoft Defender for Office 
365 (MDO) platforms.

The MDS from Kocho encompasses 
deployment and configuration through 
to management and optimisation of the 
Defender Suites, as well as operational 
monitoring.



 → Managed Vulnerability Detection and 
Response

 → Managed Phishing Services

 → Security Audit and Remediation 
Services

 → Advanced Threat Hunting

Managed Sentinel Services 

Our Managed Sentinel Service enables you 
to fully utilise the security capabilities of 
the industry leading SIEM-SOAR, Microsoft 
Sentinel. From deployment, using in-house 
developed automation, to onboarding 
and go live, our security experts support 
you through every step of your security 
journey. 

Threat monitoring and incident response 
is provided by the Kocho SOC, where our 
analysts will investigate identified threats, 
notifying you of issues and providing 
guided remediation to quickly mitigate 
those threats.

Additional Value-Added Security 
Operations Services:

Take threat protection to the next level

Mitigate threats based on intelligence from billions of telemetry signals everyday.

Focus on your 
core strengths – 
protecting your 

business

Cut out the ‘noise’ 
and prioritise 

incident response

Outsource security 
to the experts for 

peace of mind

Save on 
recruitment and 

training

Maintain 
compliance 

with industry 
regulations

Enable rapid 
detection, 

investigation and 
response

Avoid the ‘insider 
threat’ with 

internal teams self-
monitoring

Save on 
infrastructure 

and management 
overheads



Speak to one of our friendly experts to learn 
more about our Managed Security Operations 
Service.

Contact us

BECOM
E GREATER

KOCHO.CO.UK

About Kocho

hello@kocho.co.uk

0800 044 5009

At Kocho, we believe greatness lies in 
everyone.

That’s why we exist, to help companies 
realise their potential.

By combining the power of Microsoft cloud 
technology with world-class identity, cyber 
security and our team of brilliant people - 
we take our clients on a journey of secure 
transformation. 

And we’re with you every step of the way. 
Because the path to greatness isn’t walked 
alone. We help you adopt and embrace the 
right tech solutions at the right time.

The result? Sustainable and secure growth  
that amplifies your business success.

Kocho. Become greater.

Next steps


