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Medicare Advantage Focused Solutions

MA Technology Platform Overview

o Enrollment - real-time CMS verification
o Premium Billing
o Claims Processing & Oversight — CMS Regs

Risk Adjustment Capabilities
o Strategy
o Retrospective
o Prospective
o Submissions

Quality Overview
o Stars Approach
o Stars Strategy & Performance Mgmt.
o Quality Data Mgmt.
o HEDIS Administration
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Enrollment

Processing
Enrollments via Paper, Electronic, OEC Formats; CMS Mandated correspondence;
Cancellations; Disenrollment; PWO Changes, ACH Forms, etc.

Maintaining
Workflows; Policies & Procedures; Desk Level Procedures

]

Reporting

Formal and Standard reporting audit oversight and support

Reconciling
Monthly reconciliation of enrollments using various CMS files

CMS Compliant

Regulatory tracking of all CMS changes; Processing of CMS mandated member correspondence
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Premium Billing

Support & Reconciliation
Monthly billing support and reconciliation
(ACH, SSA, Premium invoice billing and collection of associated payments)

Process
Oversight and execution of the past due premium process for non-SSA members

Reporting

Deliver standard member premium related monthly reporting to support month end close

Maintenance
Maintain workflows, policies & procedures, and Desk level procedures

Team Oversight (U U

Daily oversight of processing teams
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Claims Processing & Oversight

Claims Processing
Overall Claims solution that reduces appeals and
realized medical and administrative savings

@
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Robust solution delivering high adjudication
rates

Flexible, automated, highly-configurable rules

engine fuels efficient claims processing in
accordance with CMS guidelines

Coding Solutions — both industry standards
and efficient customized coding

Weekly generation of claims payment
processes

Perform Blue Card/ITS Services

Claims Oversight

Q Monthly monitoring and assurance claims

are processed timely and accurately

Q Oversight of aging and timely payments of

claims

Ensuring provider payments, remittance

@ advice and member EOB’s are correct and

timely

Maintain workflows, policies and

(8 procedures, and desk level procedures for

claims
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