
4 Week - Retail Commerce Implementation

A tailored solution of Microsoft’s retail offerings that drives actionable 

decisions across your organization while enhancing customer experience.

For more information, please contact D365Info@rsmus.com.

Sales Channels Integrate your Back Office

E – Commerce Site

Catalog and Call Center

Brick & Mortar Stores

 Order on any channel
 Return on any channel
 Enable client loyalty programs
 Intelligent fulfillment plans

Omni-Channel

Merchandising & Branding

 Product information management
 Hierarchy management 
 Pricing and promotions 
 Manage assortments

Inventory Management

 Manage all inventory related activities
 Mobile device enabled
 EDI transaction enabled
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