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NCS is expanding rapidly in APAC region into Australia and India. We have 
established the NCS NEXT Cloud Centre of Excellence (CoE) in Melbourne, 
Australia and established our Cloud Delivery Centre in Singapore and 
India.

Singapore & Australia – Delivery of Cloud Managed Services serving 
Singapore Public Sector and Enterprise clients on Azure

India – Delivery of Cloud Managed Services offshore for Regional 
Enterprise Clients on Azure

Pune, India

Singapore

Australia
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Offering Overview

• The Cloud Observability Dashboard provides 
real-time and end-to-end view of your Azure 
resources, including resource health, 
performance, and availabilities.

• Service Coverage:

• Conduct workshops with customer to 
understand the requirements, pain points, and 
identify use cases for the dashboards

• Design dashboards based on the use cases 
identified

• Maintain and update the dashboard on need’s 
basis

Cloud Observability 
Dashboard

Why NCS?

1. Azure VMs deployed and managed to date

2. Established Azure Certified & Experienced 
Professionals (total of 400+) in NCS

3. Established Cloud Migration Methodology & Services 
with Cloud Managed Services

4. 7 cities with Cloud Delivery presence

5. Microsoft Gold Partner

6. VMware Tanzu / Modern Apps Platform Solution 
Competency

7. Red Hat Premier Partner

Contact

Vicardo Ng
Practice Lead, Cloud Ops

m: 9186 0367

e: vicardo.ng@ncs.com.sg

Carol Dang
Lead Presales Architect, Cloud Ops

m: 9186 3570

e: carol.yoondang@ncs.com.sg

David Tay
Lead Presales Architect, Cloud Ops

m: 8666 3322

e: david.tay@ncs.com.sg

Damon Leong
Lead Presales Architect, Cloud Ops

m: 8647 5843

e: damon.leong@ncs.com.sg

Monitor your resource availability 

in one glance
With dashboard, you can easily identify which resource is not 

available and predict potential outages.

Why do you need 
Observability Dashboards?

Monitor & manage your Network 

Architecture 
You can check network status and identify potential 

performance bottleneck related to your network architecture.

Ensure all your mission-critical 

Servers are healthy and functional
You can view real-time server metrics such as CPU 

Utilization or Network In/Out, and determine if you need to 

scale or optimize the usage.

Identify potential bottleneck and 

outages to critical databases
Monitor your database performance, connectivity to your 

application, and provide sufficient data points for database 

performance tuning.

1.

2.

3.

4.
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Dashboard Designs

Network Performance
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Database Availability Servers Availability

https://learn.microsoft.com/en-us/azure/azure-monitor/best-practices-analysis


