
Envisioning and Offering Edu-Framework



Disclaimer

This document and the information contained 

therein may only be used for the purpose of 

evaluating the offer made by isolutions in 

connection with which this document was made 

available. 

The document contains trade and business secrets of 

isolutions or third parties who have authorized 

isolutions to use and disclose this information. The 

information may only be processed by the 

responsible persons within the recipient's internal 

organization. 

This document and the information contained 

therein may only be made accessible to third 

parties with the written consent of isolutions. If the 

underlying offer is not accepted, this document and 

any copies made thereof must be returned to 

isolutions upon first request.

The brands, trademarks etc. used in this offer, 

including the isolutions name and logos, are the 

property of the respective legal owners and may 

not be used without their consent.



Goal: Innovation



Pain Points in Education

• Many manual and time-consuming planning and 

accounting tasks

• No uniform data basis for examinations, 

candidates and educational institutions

• Manual or complicated exam creation and 

compilation

• Manual or complicated correction processes

• Coordination with schools and candidates 

cumbersome 

• Multiple data sets and consistency problems

• Many different tools in use, media disruptions 

(usability, efficiency, error-proneness) 

• No traceability of activities (who/what/when?)

• Many interactions with candidates via phone/email

• No possibility of online/remote examination 

execution

• Individual employees know about processes

During the last few years, we have been in constant exchange with our partners and customers in the education 

sector. We have noticed that many companies are struggling with the same problems. We address these problems 

with the EduFramework and provide a modular system with solutions. 
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EduFramework modular system - One tool for everything!

Exam and session 

planning

Grading and correction 

platform
Online exam execution

Examination 

Monitoring Cockpit

Invoicing 
Automated expense 

report
Expert Management

Exam and question 

creation

Self-service portal for 

candidates



Edu Framework - Processes and Documents

Edu Service Layer

Overviews, Reports:

Proactive,

ad hoc

Tasks:

Reactive,

Partially offline

Request ISR Testing Report Interview Conclusion

• Proactive (inspection) and 
reactive (completion of tasks) 
working methods

• Relevant documents are still 
available

• Single Version of Truth

• Avoidance of error-prone 
manual tasks and media 
discontinuities



Audit planning and execution

• Planning of tests - place, space, time, 

capacity

• Scheduling of experts and supervisors, 

including availability survey.

• Management of audits: 

• Compose exam manually or 

automatically (random questions)

• Exams, create exam questions

• Import of test results 

• Implementation of online examinations



Session planning, expert search

• Exam session planning

• Management and division of rooms

• Experts search

• Expert surveys
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Candidate Management

• Starting a certification process 

• Task management, e-mail notifications

• Exam registration incl. capacity overview

• Certificate creation

• Email mass mailing (invitation, exam results)

• Multilingualism



Create and review exam content

• Creating multilingual exams

• Multiple Choice Questions

• Open questions with hints and solution templates

• Assignment questions (matching)

• Mini-Cases (case tasks)

• Scoring and weighting per question

• Review process (4-eyes review) for all issues before 

they can be scheduled



Perform exam (online)

EduFramework



Teams chatbot
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When the team session 

starts, the candidate is 

shown a greeting and other 

jumping off points in the 

chat window.

The candidate accepts the 

GTC's. The data will be 

stored.

In version 1.0, for example, a PDF is displayed. In 

version 2.0, the candidate can ask questions directly 

in the chatbot, which are answered automatically by 

it.

Video and screensharing 

of the exam are recorded 

automatically.

Clicking Request Support sends a message to a support team 

channel. A free support agent can click to join the candidate's team 

meeting directly and provide support via audio or chat.

The candidate starts the exam. A browser window with E-Tutor 

opens where the candidate performs his exam.

Version 1.0 will provide the following features, which are yet to be discussed in detail. 



Application Exam Cockpit
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The exam cockpit allows the administration of the exam, the access to all information of the candidate during the exam and the saved recordings of the exam. 

Likewise, the invitation process is controlled through this application.

Online exam cockpit

Brigitte.birrer@edupool.ch

Monitor

Candidate Status Video person Video exam Photo Auth Session Log Join Session

Heinz.Müller@muster.ch Running
..

Salvine.Kert@muster.ch Wait..

Invitation management

Search candidate...

Sepp.Franz@muster.ch Completed

Komo.Uster@muster.ch Wait..

Bert.schneider@muster.ch Running
..

Salvine.Kert@muster.ch Wait..

Heinz.Müller@muster.ch Running
..

Salvine.Kert@muster.ch Completed

Heinz.Müller@muster.ch Running
..

Education course 1 -
12.6.2021

Education course 2 -
15.8.2021

Remaining time

02:01:08..

03:00:00..

00:00:00..

03:00:00..

02:44:05..

03:00:00..

01:22:01..

00:00:00..

02:03:55..

Click on the icons to 

view the respective 

video

Displays log file with 

detected activities and 

performed actions

Click to participate 

directly in the 

candidate's team 

session
Planned examination 

rounds

Invitation management

At the start of the 

online session, the 

candidate is asked to 

take a picture of 

himself with ID. This 

picture can be 

displayed here, for the 

control).
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Exam valuation and controlling

EduFramework



Invoicing

• Invoicing incl. partial invoices

• Product management incl. cost center

• Connection ERP / accounting program

• Support for QR code and ISR invoices
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Generate and export invoices

EduFramework
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Issue certificates

• Automatic certificate generation

• Different templates per course/level of 

education

• Watermarks and signatures

• Signed certificates possible
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Signed certificates - protection against modification

THE CANDIDATE HAS

EXAM PASSED

PDF WITH DISTINGUISHED

NING IS GENERATED

GENERATED PDF WILL

SIGNED WITH CERTIFICATE

SIGNED PDF BECOMES THE 

DOWNLOAD PROVIDED

THE GRADUATE CAN 

LOAD THE DOCUMENT



Extensive evaluation options
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Customers appreciate the benefits of the framework

“By using the isolutions Edu-Framework 

software, we can carry out our certification

processes much more efficiently and 

reliably.”
Jean-Pierre Widmann,

CEO VZPM



Customers appreciate the benefits of the framework

"Our association organizes written and oral examinations for 

around 2,000 insurance intermediaries every year. 

The web-based solution developed with isolutions makes the 

organizational effort much easier for us. 

The project work was efficient and professional, and deadlines 

were always met, even under time pressure."

Jürg Zellweger, Director, Vocational Training Association of the 

Insurance Industry VBV



Roadmap



Possible procedure Implementation

Initialization/

Transition-in

Sprint 0

Possibly further 

development

Sprint 1 Sprint 2

Realization web application

Concept (ongoing)

Kick-Off Application Ready Go-Live

Migration dataSprint 3 Testing

Introduction

Training Handover

+3 months



First step: Analysis

In a first step, a rough analysis is performed. In this process, the requirements for the future tool are

collected together with an isolutions business analyst and roughly grouped/classified. Based on this, we

compile a report for you, which shows the path (roadmap) as well as the approximate costs for the

implementation.

• Conduct analysis workshop with an 

experienced business analyst from 

isolutions (remote or on-site)

• Development of a rough fit/gap analysis 

• Elaboration of a roadmap as well as cost 

estimation for the realization
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First analysis

Adaptation

Edu-Framework 

• Analysis workshop with an experienced business 

analyst from isolutions

• Development of a rough fit/gap analysis 

• Elaboration of a roadmap as well as cost estimation 

for the realization

Offer price CHF tbd

Deliverables:
• Analysis workshop

• Fit/Gap Analysis (PPTX)

• Roadmap for realization

• Cost estimate



Customers EduFramework



Already successfully introduced:



Customers Education 
In General





isolutions – Your Partner for the digital transformationn


