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Training and preparation for Microsoft Certified:

Customer Data Platform Specialty
This certification is for specialists who have knowledge, skills, and experience implementing solutions that provide insight into customer profiles and that track engagement activities to help improve 
customer experiences and increase customer retention.

Refer to the following links for recommended training resources that can help you to prepare for required exams and to earn your certification.

Instructor-led  
training

Customer Data Platform Specialty
MB-260T00

Exam MB-260

Self-paced online 
training on 
Microsoft Learn

Get started with Customer 
Data Platform
6 units

Ingest data into Audience 
insights
10 units

Create a unified customer 
profile in Dynamics 365 
Audience insights
8 units

Work with Dynamics 365 
Audience insights
10 units

Enrich data and predictions 
with Audience insights
9 units

Manage external 
connections with Customer 
Data Platform
8 units

Administer the Customer 
Data Platform
7 units

MB-260
Microsoft 
Customer Data 
Platform 
Specialist

Pass Exam MB-260  
to earn this certification.

Microsoft Certified:  
Customer Data Platform 
Specialty

 Find a Learning Partner aka.ms/LearningPartner  View all Microsoft Certifications Microsoft.com/Certification

https://docs.microsoft.com/learn/certifications/courses/MB-260T00?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/get-started-customer-data-platform/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/ingest-data-customer-insights/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/unified-customer-profile/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/working-with-customer-insights/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/enrich-data/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/configure-third-party-connections/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/modules/administer-customer-data-platform/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-260?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/customer-data-platform-specialty/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
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