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Introduction

Thank You!

Thank you for purchasing rSTAR Technology’s HelloSign Connector for Microsoft Dynamics 365. This

connector brings the full eSignature functionality of HelloSign into Microsoft Dynamics, turning your
CRM into a comprehensive contract creation, signing, and management hub.

Please be aware that for this connector to work, you need an existing license for Microsoft Dynamics
365 as well as a HelloSign license for each user.

Using This Guide

This user guide contains three distinct sections. The first is focused on initial setup and configuration of
the connector. The second focuses on using the connector to create, send, and log signature documents
directly in Dynamics 365. The final section contains answers to frequently asked questions that you can
review for clarification and troubleshooting purposes.

If you have any questions that cannot be answered using this guide, please reach out to our team
directly for support with your issue. You can reach us by completing the form on this page:
https://rstartec.com/contact/

About rSTAR Technologies

rSTAR Technologies is a 100% diverse-owned specialized System Integrator focused on Microsoft,
Salesforce, and Oracle solutions for Manufacturers, Utilities, and Construction organizations. We
transform leaders in the asset-intensive industries into business value all-stars by focusing on digital
transformation initiatives.


https://rstartec.com/contact/
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Part 1: Initial Setup & Configuration
MS D365 App Creation

Step 1: Register an App
7 Search rescurces, services, and docs (G+/)

i Roney | App registrations =

tion | & endpoints ¥ Troubleshooting () Refresh & Downlosd B Preview festures | A7 oot feedback?

' lenger add any new feak

e mill w Features fication Libeary (AD)
updates but we will o longes provide festure up

ions will need to be upgraded to

Graph. We wil conti ovide
Authentication Library (MSAL) and Micra:

All spplications  Owned applications  Deleted applications

'8 & display name 1o fi

er these results Y add filers

e This account isn't listed as an owner of any applications in this directary.
i, App registrations View all apphcatians in the directory

& identity Governance

Open MS Dynamics.

Open https://portal.azure.com/ in new tab in same browser

In the left menu, click on Azure Active Directory

In the left menu, click on App registrations

Click on New registration from menu at top

Provide name of the App and select Single Tenant Access from access scope
Open App and keep copy of Application ID/Client Id at top

NoakwdhE

= HelloSignConnectApp  #

|f"7 Search (Ctrl+/) | < f Delete tﬁ’ Endpoints [#l Preview features
. -
I8 overview o Got a second? We would love your feedback on Microsoft identity platform (previously
& Quickstart
# Integration assistant A Essentials
Manage Display name : HelloSignConnectApp
. ) I Application (client) ID 1 9f1ad3f4-edb7-4109-b772-92406c9eTc23 I
E2 Branding
Object ID : 7cb5d2fe-ddB8b-48cd-a3c8-2f260dfd1200
52) Authentication
Directory (tenant) ID : 3e13639¢-bdca-460c-8ed8-eTecetchHcTa

Certificates & secrets -
Supported account types : My organization only

Step 2: Add Client Secret


https://portal.azure.com/
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HelloSignConnectApp | Certificates & secrets =

P search (Ctrl+ < O Got feedback?

B Overview

T I certificat
& Quickstart Upload certificate

# Integration assistant Thumbprint Start date Expires Certificate ID

Manage No certificates have been added for this application.

B Branding

2 Authentication

Client secrets
Certificates & secrets I

e A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.
il Token configuration

# APl permissions 1 New dlient secret I

& Expose an AP

Description Expires Value Secret ID Copy to clipboard

£ ole: .
App rales CRMConnection

10/23/2023 103deech-facd-deca-8cb6-48d18b933a15 [B] M

&8 Owners

In the left menu, click on Certificates & secrets

Click on ‘New client secret’. Provide Name and set Expiry of the App. Save it
Copy the ‘Value’ from the secret list as mentioned in the screenshot

This value will be considered as Client Secret

PowbdE

Step 3: Add CRM Permissions

Home > HelloSignConnectApp

Request APl permissions
- HelloSignConnectApp | APl permissions

() Refresh 7 Got feedback?

£ Search (Ctrl+/) | &

—
/& Azure Service Management === Azure Storage

. - -
i Overview A v . R R
You are editing permission(s) to yo! Programmatic access to much of the

functionality available through
the Azure portal

Secure, massively scalable object and
data lake storage for unstructured and
semi-structured data

& Quickstart

0 The "Admin consent required” colu

- -
#  Integration assistant the value in your organization, or it

Manage

Configured permissions #% Dynamics 365 Business

EE Branding

-':2) Authentication
Certificates & secrets

Il Token configuration

-2 AP| permissions

& Expose an API
& App roles
&2 Owners

Applications are authorized to call APIs
all the permissions the application need

Add a permission

API / Permissions name

~ Dynamics CRM (1)
user_impersenation
v Microsoft Graph (1)

User.Read

1. Inthe left menu, click on API permission
2. Click on ‘Add a permission’. Select ‘Dynamics CRM’ from permission and provide permission

¥ Central

Programmatic access to data and
functionality in Dynamics 365 Business
Central

( l Flow Service

Embed flow templates and manage
flows

D Dynamics CRM

Access the capabilities of CRM business
software and ERP systems

I;‘. Intune

Programmatic access to Intune data
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’ it Dynamics 365 Settings v | Security #Hell

Step 4: Create Application User
1. Goto Users in MS Dynamics. Click on +New
2. Select user type ‘APPLICATION USER’ at the top
3. Provide Application ID and save the record Juser : appLicaTION UsER ~ ]

o ‘Web client experience for security settings is being deprecated  Please use the Power

&3 CONNECT | » [ DELETE & PROCESS v &%, APPROVE EMAIL SR

o i CAn + -
# HelloSignConnectApp =
The information provided in this form is viewable by the entire organization.
4 Summary
Account Information

User Name [*] HelloSignConnectApp_%f1
edb7-4109-b77a-

Application ID B 9f1ad3f4-edb7-4109-
b77a3-92406c9e7c2a

Application IDURI @ 9f1ad3f4-edb7-4109-
b77a-92406c9e7c2a

Azure AD Object ID @ e7e4bf8e-027f-4077-
8856-6cab90598339

Status Enabled

Subscription and App connection

i Dynamics 365  rSTAR

V' configurations

Home
Recent
g Users HelloSign Settings D385 Sattings
HelloSign Connector
16 Coniurn
2] Company Name* Country*
& HS Connector ndia
ERa Name* Email*
Roney Nilan roney@nilanlimited.onmicresoft.com
Domain® No of Users
https://org164acca.crm.dynamics.com 10
Status Expiry Date
Active 2/5/2022 12:00 PM

Step 1: Activate Subscription
1. Click on License tab
2. Provide information of Company Name, Country. Name, Email and Domain field will be
automatically populated
3. Click on ‘Activate Trial’. It will activate the trial
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Step 2: Add User Access
1. Click on User tab
2. ltlists all CRM users on the left. To add users, select the user on the left and click on “>” button
to add as HelloSign Connector user

Step 3: HelloSign Connection
1. Click on HelloSign Settings tab
2. Click on Connect button
3. It will ask to authenticate HelloSign and access
4. Allow the access and it will be connected

Step 4: D365 Connection
1. Click on D365 Settings tab
2. Provide ServiceURL, Client Id and Client Secret
3. Click on Connect button. It will connect to D365

How to Activate HelloSign Entities

amics 365 rSTAR's Connector for HelloSign & Dy...
g

v Supported Entities

@ Home = A8 Select template entity and default template.

(9 Recent
s Pinned
HelloSign Connector Entity Information m
@ Configurations Search
| B supported Entities
HelloSign Templates .
e e Select Entity Name Default Template
- Signature Requests
‘D Account Select ~
m Contact Select v
Action Card Select v
Action Card Regarding Select ~
Action Card Role Setting Select ~ .

Click on Supported Entities menu on the left
It will list all the D365 entities

Select entities to enable for HelloSign use
Click on Save to save the settings.

PR
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Part 2: Using the Connector

How to Create HelloSign Templates
1. Click on the HelloSign Templates menu on the left
2. It will list all the HelloSign Templates
3. Click on + New

Create Template
Enter Template Information and select fields

Template Information m

Name* Entity*
Template Using Running User Account
Delivery Method”
Running User Signs N Requester can attach additional files?

Select a file*

Choose File  No file chosen

Supported format: .doc, .docx, .pdf, .ppsx. .ppt .pptx Jjpg. Jpeg.
.png, s, xlsx, txt .html, .gif.

# File Name Remove

1 search-dms.pdf m

4. Provide template information and upload file for signature
5. Click on Next

Create Template
Enter Template Information and select fields

Search

Select Field Name Writeback?

() Account Name
-

Account Number
Account Rating

Address 1

Address 1: Address Type
Address 1: City

Address 1: Country/Region
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6. Select the entity fields to add in Template
7. Click on Prepare Document

Dynamics 365 rSTAR's Connector for HelloSign & Dy.

Signers Docur
Pinn ki v 2
Lorem ipsum N

HelloSign Connector

Signature fields
& Configurations . > -

2 Signature Lorem ipsum dolor sit amet, consectetur adipiscing
2 ) .

elit. Nunc ac faucibus odio.

XX

lerisque sit amet ligula e gue molest

titor arcu, nec lacinia nisi ac o o

Vivamus dapibus sodales ex, vitae malesuada
sed

Auto-fill fields

9 Name
@ Email

« Mascenss non lorem quis teltus placeret verias.
=]

8. Place Signature and fields on template

9. Click on Continue. It will save the template as Draft

10. Click on Publish to publish the template

11. Only published templates can be used to send a signature request

Dynamics 365 | 1STAR's Connector for HelloSign & Dy,
= B Show Chart New [i] Delete | O Retresh %) Email a Link 2 Flow {4 Run Report & Excel Templates
Home s _
Active Templates [ 2
Recent
v
Pinmn

Roney Nilan  Publish 1/13/2022 5:0...
HelloSign Connector !
B Conf Acgount Roney Nilan Publish 1/13/2022 44...
& Configurations E
] Supported

] & HelioSign Templates

¥ Signature Requests

Send Custom Signature Request

1. Click on the Signature Requests menu on the left
2. It will list all the Signature Requests
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3. Click on + New
4. There are 2 options: 1- Use Template, 2- Send a one-time document

Signature Request

m—mm >2nd signature request

Use a template Send a one time document

' =

When Using a Template

Lookup Records x
Select record

test pel
Accounts
£ Test User

Test User 2

4+ Mew Account Advanced lookup

1. Select Entity and Search the record of the Entity. Add record

10

© rSTAR Technologies | rstartec.com | 770 Pasquinelli Drive Suite 424, Westmont, IL 60559
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ogakwdE

Select Template

Template*

Template Using Email v

Enter Details
Signer*

Type* Role  Person Name* Email* Order

User v Role1 ‘ Search I:’ Nanji Mange nanji.mange@sofbang.com

Please add all the details of signers.
Add Message*

Test Email

Message for Receipient

Select Template, provide Signer information, Add Message and Description

In Signer, you can select CRM User, CRM Contact and Other signer

For CRM User and CRM Contact, you can search them

For Other Signer, you need to add Name and Email

Click on Submit. It will send a signature request using Email

You can also create Signature Request for Embedded signature of Delivery type “Request in
Person” and “Running User Signs”. In these methods, signer need to sign on the spot

Sending a One-Time Document

=

v Signatu
e Send sigr

Select Record

Entity” Search record

Name*

Sofbang Account

Select a file”

Chooese File

# File Name Remove

There is no attached,

Subject*

Description

Select an Entity and Search record
Select a file, add subject and description. Add the details and click on Submit. It will redirect
to HelloSign Send Signature Form

11
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Who needs to sign?

Add Signers

Signer

Name Email address

Add another signe

Signer Settings

Enable signer reassignment

Back o 51 Next
3. Add Signer, Email click on Next
4. Place Signature Placeholder and click on Send for signature
5. It will send signature using the file you have attached
6. After sending Signature Request you can open it.
= General Signers Eventlogs Documents Related
%1 Home
2 Pinned v
£ Template Name * Template Using Email B Owner * 2 Nanji Mange
HelloSign Connector
B Configurations B Delivery Method Request via Email B Status Out For Signature
B Supported Entities & Entity SelectAccount &) Completed Signers 0
&% HelloSign Templates
B Message Test Email B Remaining Signers 1
| €3 Signature Requests
&4 Hellosign Comman ... 3 Description & Total Signers 1
& Created On 11/22/2021 B 9ssamM B Last Action

One Email Bounced

General: It will show parameter and status of the Signature Request

Cancel Request: User can cancel the request using the button.

Send Reminder: User can send reminder to signers.

Signers: It will list of the Signer and Status of Signature

EventLogs: It will show Event Logs of Create, View, Sign, Cancel and Complete
Document: It will show latest document and allow to download.

O O O O O O

12



rSTAR’s HelloSign Connector User Guide

Send Signature Request From Record

1. Open a record for which you want to send a signature request.

Dynamics 365 Sales Hub

= « | H Cf ¥ Signature Request Signature Log

fn Home @ rSTAR Account - saved

@©  Recent s Account - Sales Insights

5 Pinned R Summary Details Related
Y

My Work

ACCOUNT INFORMATION
<§' Sales accelerator

» Agcount Name “  rSTAR Account
i Dashboards

There will be 2 buttons at the top 1- Signature Request, 2- Signature Log

These buttons will be only visible if the Entity is enabled from the Supported Entities menu
Click on Signature Request. It will open a form

There are 2 options: 1- Use Template, 2- Send a one-time document

aprwn

Signature Request
s 2€nd signature request

Back

Use a template Send a one time document

\ =

=

13
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Using a Template

Send signature request

Vsignature Request
—

Select Template

Template®

Template Using Running User ~

Cancel

1. Select the template. This time we are selecting a template with Running User Embedded
Signature
2. Click on Submit. It will open an iFrame to sign

Dynamics 365

My Work

Click to sign *

¥  Sales accelerator

i Dashboards Lo rem i psu m

B Activities

Customers . . 5= -
T Lorem ipsum dolor sit amet, consectetur adipiscing
- elit. Nunc ac faucibus odio.

K Contacts

Sales Vestibulum neque massa, scelerisque sit amet ligula eu, congue molestie mi. Praesent ut

varius sem. Nullam at porttitor arcu, nec lacinia nisi. Ut ac dolor vitae odio interdum
condimentum. Vivamus dapibus sodales ex, vitae malesuada ipsum cursus
convallis. Maecenas sed egestas nulla, ac condimentum orci. Mauris diam felis,
vulputate ac suscipit et, iaculis non est. Curabitur semper arcu ac ligula semper, nec luctus
nisl hlandit_Inteaer lacinia ante ac lihera lohortis imnerdiet Nullam mollis convallis insum

3. Complete the Signature process

14
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Sending a One-Time Document

Select a file*

Choose File = No file chosen

Supported format: .doc, .docx, .pdf. .ppsx .ppt pptx Jpg. jpeg. .png. xis, xisx, .t html, .gif.
Max supported size: 15 MB

# File Name Remove

There is no attached.

Subject*

Description

el | m

1. Select afile, add subject and description. Add the details and click on Submit. It will redirect to
HelloSign Send Signature Form

e--
Who needs to sign?
Add Signers
Signer
Name Email address
+ Add another signer

Signer Settings

(XD Enable signer reassignment

2. Add Signer, Email click on Next
3. Place Signature Placeholder and click on Send for signature.
4. It will send signature using the file you have attached.

15
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Signature Request Logs for Recordkeeping

Dynamics 365 Sales Hub

« [E = - Signature Request Signature Log

Home @ rSTAR Account - saved

Recent N Account - Sales Insights

Pinned o Summary Details Related

My Work

=
%E

ok wnh

ACCOUNT INFORMATION
Sales accelerator

Account Mame " rSTAR Account

Dashboards

Open a record for which you want to send a signature request
There will be 2 buttons at the top 1- Signature Request, 2- Signature Log
These buttons will be only visible if the Entity is enabled from the Supported Entities menu

Click on Signature Log. It will open a popup
It will contain all the Signature Request logs

It will have 2 buttons to View signer and Cancel Request for cancel the request

Signature Request Logs

Status Signature Request Subject

Last Action Signer Created On Cancel Request

Completed e erson Template V1 In Person

Out For Signature  Tey g Template Using Email

Completed Templ er Si Template Running User Sign

Out For Signature  Demo Template Demo Template

All Signer Signed 12/22/2021 8:37 PM

Signature Request Sent View 12/21/2021 1023 PM

All Signer Signed View 12/21/2021 6:16 PM

Signature Request Sent 12/21/2021 5:24 PM

Signers X
Total Request Sent: 1
Total Responded: 0
Signer Order Status
Role1 - Awaiting Signature
2

16
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Frequently Asked Questions

General FAQ

= What versions of Dynamics CRM are supported?
This connector is compatible with Microsoft Dynamics 365 v9.2.2 and
above (online and on-premises).

= Is the plugin supported on all browsers?
This plugin provides support for Edge, Firefox, Chrome, and Safari.

= Do we need to purchase a HelloSign license for each user?
Yes. Since each user need to connect with HelloSign, they must have a HelloSign account.

Technical FAQ

= Are there any roles available for the connector?
There are 2 roles.

1. HelloSign Administrator: This kind of user can manage all configurations
(Subscription, User, HelloSign and D365 settings).

2. HelloSign User: This user can only send signature requests using a template shared
with them or one they have created themselves (as allowed by admin permissions).

= Who can set configuration settings?
Only a user with HelloSign Administrator role can set default configuration settings.

= Where can | set configurations?
You can set configurations in “Sofbang Solutions for HelloSign and Dynamics 365” App.

= Where | can give access to other users?
You can add licensed users via Configurations a Users in the “Sofbang Solutions for
HelloSign and Dynamics 365" App.

= Does each user need to connect their HelloSign account?
Yes, each user needs to connect their HelloSign account from Configurations a HelloSign
Settings in the “Sofbang Solutions for HelloSign and Dynamics 365” App.

= What the D365 Azure App used for?
It is used to connect D365 with HelloSign.

= How can we create a D365 Azure App?

We have provided steps to create an Azure App in User Manual. See “Initial Setup and
Configuration.”

17
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= What are the roles required for the Application users we have created for an Azure
App?
There are 2 roles required:

1. System Administrator
2. System Customizer

= Can we test HelloSign in Test Mode?
Yes you can test HelloSign functionality in Test Mode using the settings “Test Mode” from

Configurations a HelloSign Settings in “Sofbang Solutions for HelloSign and Dynamics
365" App.

= How can we enable D365 Entities to send signature a request with HelloSign?
Entities can be enabled from “Supported Entities” menu in the App.

= Does the connector naturally import all the existing templates from HelloSign
account to D3657?

No, it doesn’t bring existing templates to D365.

= Can a user with the “HelloSign User” role create Templates?
Yes, if the HelloSign Administrator allows them to using the settings “Allow Template
Creation to Normal Users” from Configurations a HelloSign Settings in “Sofbang Solutions
for HelloSign and Dynamics 365" App.

= Can a user edit templates created by another user?
No

= Can a user send a signature request using the templates created by other users?
Yes, if the template is shared with the user or the user has the “HelloSign Administrator”
role. However, any user can send only templates created by users who belong to the
same HelloSign organization.

= How can one user share a template with another user?
The user needs to select one or more templates and click on the “Share” button at top.

They need to select users and assign one of the two levels of access: “Read” or “Assign
To”

= How can | send a Signhature Request?
There are 2 ways to send a Signature Request.

1. From Record: Go to a particular record (i.e. Account). There will be 2 button visible
in ribbon at top: “Signature Request” and “Signature Logs.” Click on “Signature
Request” to send a Signature Request.

2. Go to the Signature Request menu in the App. Click on the “New” button. The user
can select Entity, Record and Template to send Signature Request.

= Can | send a one-time Signature Request without template?
Yes, when you send New Signature Request, there are 2 options. One option is “Send a
one-time document.” Use this option to send Signature Request.

18
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= Can | attach more than one document while sending a Signature Request?
Yes, please select the “Requester can attach additional files?” checkbox while
creating/editing the template. It will bring up all the documents of the current record and
provide the option to add new documents from the computer.

= What are the delivery methods supported?
There are 3 types of delivery methods supported:

1. Request via Email: Send Signature Request via email to sign
2. Request in Person: A person in the same physical space can sign in person
3. Running User Signs: Only a logged user can sign

= Can we send the field information of the entity record with Signature Request?
Yes, you can select fields to send with Signature Request while creating the template. It
will automatically fetch the field information and send it with the Signature Request in the
Template.

19
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