
Persona Investigations

Improved User Experience, Costs better understood

As organisations move forward to a more consumer based 
consumption of IT, it is important to better understand the requirements 
of each user so that they can more successfully complete their tasks 
and meet work outcomes.

This persona investigation will help to better align device(s), 
connectivity, applications and compute platforms. 

In so doing user experience can be improved and costs better 
understood and managed
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A better understanding of ‘A Day in the Life’ 

Stock Control Julie

Sales Simon

MD Kathryn
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Summary of Personas



Persona Scope

Persona Scope

Stage 1

• Set requirements, objectives and time line

• Select interview group, 

• Determine time per interview, interview subjects, planning, 

• Check (customer) needs for interview (privacy, video conferencing setup, spare time) 

Resources and Information needed

• Stakeholder list

• Organization chart, 

• Number of employees/ business unit, department, division and per location

• Employee list 

• Application list

• Digital devices in use (type and number)


