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Viva 
Connectio
ns

Culture and Communications



We get you in the cloud!

Use Cases

 Viva Connections

• Help the organization stay engaged, connected and inspired

• Contains relevant news, conversations and other resources in one place

• Connect with each other and engage with entire team

• Use video and Microsoft 365 live events to showcase important company 
moments

• Share stories and messages 

• Target and schedule company news based on Azure Active Directory Groups
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Viva 
Insights

Productivity and Wellbeing
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Use Cases

 Viva Insights

• Enhance organizational resilience and create alignment and community

• Map behavioral work (f.e. how people work and how people feel)

• Receive Microsoft Viva Insights Reports (weekly collaboration hours, weekly 
adhoc team call hours, weekly after-hours collaboration, weekly time 1:1 
with Manager, workweek span)

• Display employee experience (f.e. employee burnout) or team effectiveness 
and set goals for positive change 

• Receive recommendations as team members and track and measure 
progress as managers
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Viva 
Learning

Skilling and Growth
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Use Cases

 Viva Learning

• Create learning culture 

• Content Sources: Microsoft Learning & LinkedIn Learning Content, company 
specific content or from any other learning platforms (f.e. EdX, Coursera)

• Team members can gain information to grow their careers

• Search for and select content from the Learning Library

• Managers can assign courses to individuals and view learning status

• Employees can customize and simplify what and how they learn (“My 
learning view”)

• Receive personalized recommendation by AI 
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Viva Topics

Knowledge and Expertise
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Use Cases

 Viva Topics

• Information finds the employee

• Hover over a topic and get an instant summary (is on a topic card and lists 
key documents and top subject matter experts)

• The topic page offers general information, definition, subject matter 
experts, key documents, related topics and curated discussions and 
communities

• Help employees learn more about a topic

• Managers can curate and ad (new) information

• Profile cards: display employee’s skills and their accomplishments

• Submit questions to “Viva Topics”
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