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for Microsoft Business Applications

Envisioning Workshop
Activate Digital Selling

Our experts are here to
help you solve key
challenges:

Do you have a decentralized &
inefficient CE-platform?

Do you need up-to-date
customer insights & reporting?

Are your Marketing, Sales &
Customer service not aligned?

Do you have a 360 degree view
on your customer through
mobile access?

Do you need an integration
with ERP or other applications?

Do you have challenges with
Customer retention?
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Ideate with 9a’s experts

During a 2-hours workshop we will ideate together about the
different challenges your company is facing. 9altitudes has
tackled different challenges as described in the left column.

Based on 9altitudes’ use-cases we will envision you a future-
proof business solution. We will elaborate further on the
Dynamics 365 platform and its capabilities

Deliverables

» Determine fit with Dynamics 365 platform

e Determine Business Benefits & Outcomes

* Prioritization of opportunities Desi.rability
(human)
Next Step 'Q
* Catalyst Design Phase INNOVATION
Solution Assessment Viability Feasibility

(business) (technical)

How 9altitudes can help

9altitudes has been digitizing manufacturing companies for
over 20 years. Based on our extensive experience within the
industry we will explore and ideate a future Customer
Engagement platform based on industry best practices.

Customer Engagement platform
for Manufacturing Industry




What is Microsoft Catalyst?

Build, plan, and execute business transformation strategies with a proven, innovative approach from
Microsoft Catalyst—an envisioning and planning program that employs Microsoft Dynamics 365, the
Microsoft Power Platform, and the Microsoft Cloud. Your business transformation starts with an I.D.E.A.

Start by finding the transformation strategy that's right for you. Define and prioritize your strategy using
development activities, then foster ideation and drive decision making with an envisioning workshop.
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Imagine a future state Discover what's Empower others in Achieve business
solution for your business possible by aligning your organization to outcomes and improved
technology investments see the value customer experiences
to business goals
Envisionin Business Value & Solution Transformation
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Workshop Solution Assessment Demonstration

For more information visit: https://dynamics.microsoft.com/en-us/microsoft-catalyst,

Customer Engagement Platform for Manufacturing

Our specialist are ready to envision a future proof Customer Engagement platform, based on the Microsoft
Dynamics 365 Sales, Customer Service, Field Service and Marketing apps. 9altitudes is expert and keeps

focusing on helping organizations with aligning Sales, Marketing, Field & Customer Service with one

centralized Cloud platform o ' ) 1 0
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Request an envisioning workshop today!
www.9altitudes.com

Get Started ‘

Lifting your business
to new heights

Fully integrated.
End to end.
From process to progress.

~ forabetter
digital tomorrow {
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https://dynamics.microsoft.com/en-us/microsoft-catalyst/
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