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COVID-19 
Maximize Safe Patient Flow 
and Clinic Capacity Guide
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● risks
● hesitant to return

decrease  patient appointments
●
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patient perception of personal safety
 

 it’s safe to return to 
your clinic 



 Appointment Reminders

●

●

●
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https://www.ama-assn.org/delivering-care/public-health/covid-19-physician-practice-guide-reopening
https://www.ama-assn.org/delivering-care/public-health/covid-19-physician-practice-guide-reopening
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Enable Patient Recall Messaging
●

●

●
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The CDC recommends that clinicians 
share information with patients 
regarding COVID-19 testing available in 
order to better inform their patients
 
●

https://www.cdc.gov/coronavirus/2019-ncov/downloads/hcp-preparedness-checklist.pdf


 

●

●

 

 

8



9



10

Online Self-Assessments

Develop a notification protocol

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Chat with the 
Care Team
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Minimize time spent in the waiting room

●

●

●
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Attendance 
Confirmation 
& Navigation
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Use
 Validated 
Pathways

 

●
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Embed 
Workflow 

Transitions 
●
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Enable 
Population 

Dashboards

 

●
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https://www.ama-assn.org/system/files/2020-06/physican-guide-reopening-practices-covid-19.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/hcp-preparedness-checklist.pdf
https://info.ascassociation.org/acton/rif/15200/s-08e9-2003/-/l-0a4b:4a9a/q-0a52/showPreparedMessage?sid=TV2:YkQjW2KgT
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● AMA
● CDC
● ASCA



Helpful Resources
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https://www.aafp.org/dam/AAFP/documents/patient_care/public_health/COVID-19%20Office%20Prep%20Checklist.pdf
https://www.aafp.org/dam/AAFP/documents/patient_care/public_health/COVID-19%20Office%20Prep%20Checklist.pdf
https://www.cdc.gov/coronavirus/2019-ncov/hcp/steps-to-prepare.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.ama-assn.org/delivering-care/public-health/covid-19-physician-practice-guide-reopening
https://www.ama-assn.org/delivering-care/public-health/covid-19-physician-practice-guide-reopening
https://www.cms.gov/files/document/covid-flexibility-reopen-essential-non-covid-services.pdf


26

Any Questions?

Call Us
Call us to speak to a 
member of our team.

+1 (833) 936-0330 >

Email Us
Email us for general queries, 
including marketing and 
partnership opportunities.

jbarnet@goverto.com  >

mailto:Support@verto.ca

