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CDM Practice Capabillities
Unlimited Solutions




Welcome to Communications Design & Management (CDM) CD\/[

m ~ 30 years of experience ﬂ Four locations across NSW, VIC,

QLD & ACT

100% Australian-owned

business More than 3000 projects delivered
'."‘ 120 + staff 9 $2.5 billion in projects delivered

We focus on business outcomes. We bring together technology,
business knowledge, and quality and commercial assurance, with

the support and endorsement of some of the world’s leading
technology vendors.




Our capability on a page

Practices

Cyber Security

Vertical and horizontal
solution stacks

CTAP

TRA

SIEMaaS

Security Consulting
Threat Assessment,
Vulnerability as a services
NOC

MSSP

Industry specific solutions

Microsoft/AWS & Google
partnerships

Device-to-cloud telemetry
data analysis and
management

Intelligent Systems

Infrastructure Solutions

Modern networking & communications
DRP & BCP

Modern Data Centre solutions

Hybrid cloud

Secure & SD-WAN

Smart WiFi and RTLS

Technology enablement services

Enterprise class capabilities and vendor
relationships

Unified Communications

Technology adoption and change
management

ICT procurement and integration services

Managed & Professional Services

Managed Services

Helpdesk as a Service

Level 1,2,3 support services
Dedicated 1300 and 1800 numbers
MACs, Break-fix, RMA

Managed WAN,SIEMaaS
SD-WANaaS

Complete support services for end-user
computing, storage, cloud, networking,
servers, security, data centre

DRaasS, DaaS, Back-up-aaS

Capacity, Availability, Monitoring,
Incident and problem, SLA, Policy
management, Reporting

Operational excellence — PMO — Service Delivery Management




SYDNEY

Level 6

33 Erskine Street
SYDNEY NSW 2000
TEL (02) 9286 2222

MELBOURNE

Level 1

99 King Street
MELBOURNE VIC 3000
TEL (03) 9601 6600

BRISBANE

Level 2

62 Astor Terrace
BRISBANE QLD 4000
TEL (07) 3246 0000

CoOM.

CANBERRA

Level 1, Building 1
169 Gladstone Street
FYSHWICK ACT 2609
TEL (02) 6269 2222



