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Customer Omnichannel Experience
Workshop 2 days

Day 
one

First day program

Deepening of the interests and 
priorities finalized at achieving the 
objectives

Business requirements assessment 
in the omnichannel field

Assessment of data sources for each 
channel
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Day 
two

Second day program

Analytics Assessment (data + all 
channels)

Roadmap

Design and management of the 
Customer Data Platform
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