










Frontoffice

Service officers work on 

standard tasks

Specialists work on  

complex tasks

Backoffice
external

requests

VEP creates transparency, 
automates standard 

processes and increases 
added value

standard

formats

ERP systems

Schleupen, SAP, kVASy …

Geoinformation system

Smallworld, ArcGIS, QGIS, …

planning systems

Sincal, NePlan, Powerfactory …
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