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Ombori Grid
Digital experiences in physical spaces
Ombori Grid is a platform that enables businesses to digitally transform into
smart stores, smart offices, smart hospitals, smart cities, and more.
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Data collected by the Grid enables businesses to respond to situations in real time, and detailed historical analytics enable
you to spot trends and plan strategies for the future.

Who’s it for?
Ombori Grid is designed for use by any business or organization that has physical premises
that are open to the public.

Retail

Hospitality & entertainment

Municipal & public service

Sports & leisure

Offices & banks

Museums & galleries

Healthcare & veterinarian

Education

Restaurants

Transportation

What does it do?
Ombori Grid integrates the physical and
digital worlds.

Ombori offers a growing suite of apps that you can mix and match in any
combination to meet the needs of your business.  



All Grid apps include interactive digital signage, management console,
real-time dashboard and full analytics. Data is shared between apps,
providing users with a seamless experience, and giving managers a
unified view of everything that’s happening. 



Users can interact with apps using touch screens, voice, or mobile
devices. Multiple language support ensures that it can be used by
organizations that operate in multiple countries or who need to cater to
tourists or other multi-lingual users.
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Ombori Grid is used all over the world, by many different types of organizations.
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Ombori Grid is trusted by leading companies worldwide
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Ombori Grid can help in many ways.

Customer experience: reduce waiting, abandonment and frustration,

entertain your customers, and make their visits smoother and more
enjoyable.

H

appy customers will come back more often and spend

more.
Increase revenues: making purchasing easier and more convenient
results in more sales.
Actionable data: detailed real-time and historical data on everything
from waiting times to people flow allows you to make informed
decisions on staff allocation, building layouts, or promotional strategies.
Automate routine tasks: let technology handle simple jobs and free
your staff to do other tasks.
Empower staff: give staff access to up to date information at all times,
and alert them so that they can deal with problems before they become
serious.
Reduce costs: optimize staff usage, reduce energy costs, and make
more efficient use of space
Increase productivity: make better use of staff time and reduce errors.
Compliance, health & safety: ensure that your premises comply with

occupancy regulations and offer a safe environment for staff and
visitors.
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80% of businesses say that digital transformation has increased

70% say that connected processes are important to winning their
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business.
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67% will pay more for a great customer experience.
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Results will depend on the type of business and the selected apps.

Ombori makes it easy
Ombori Grid has been designed with ease
of use in mind.

Easy to use: all apps have been extensively

UX

tested so that they are

simple for staff and visitors to use.
Easy installation: get up and running within days, not weeks or months
Easy configuration and customization: all apps can be configured to
meet the requirements of your business, including your branding.
Easy integration: Grid apps will interface with your existing systems
with minimal work
Easy content management: content can be updated at any time with
no codingrequired.
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pdates can be performed manually or scheduled.

Easy maintenance: content updates, software updates, and device
configurations are all performed remotely with no need to go to the
individual device.

A

ll devices and apps are monitored from a central

console and will alert staff if a problem is detected.
Easy to scale: whether you have one location or thousands, Grid covers
them all.
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Easy expansion: start small, and add new Grid apps from the
Marketplace as you need them.
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installation.
Easy billing: straightforward monthly usage-based billing reduces the
need for time-consuming paperwork
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