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This provider has demonstrated competency in the following areas

Silver Small and Midmarket Cloud Solutions

About us

Technology Solutions for Automated HR & Gov Related Processes.
OnPro is a highly specialized technology solutions provider focused on People.

Our mission is to fully automate the key transaction processes your HR teams face every day so that they
can focus on what matters.
More
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5 out 5 Star Rating from Abu
Dhabi University

OnPro is the sole provider of
technology and PRO services in
government relations for all of
ADU’s faculty, staff and students.

Customer review: OnPro expedites our government-related
employment tasks

Monday, August 16, 2021 by Marketplace Rewards Team

OnPro, an app published to Microsoft AppSource, is a human resources platform with a strong government
relations component. OnPro is connected to United Arab Emirates government entities so it can sync employee records, show
government e-service applications, and track employee e-visa status.

Microsoft interviewed HR manager Allison Hamilton at Abu Dhabi University to learn what she had to say about the product.
What do you like best about OnPro?

The system is very user-friendly and reduces the time it takes to process government relation transactions. It's accessible to
all employees and can be integrated as a self-service tool.

How has the product helped your organization?

It has streamlined resources and helped us interact with our clients in a timely manner. Previously, the challenge was
manually entering information into Excel files and conducting reqular checks. Now all info is pulled from government
systems, the scope for error is minimized, and the system is less prone to human error. It's almost 100 percent accurate and
handles employee visa renewals, company license renewals, and any government-related relations tasks.

How are customer service and support?

Exceptional. OnPro has always responded in a timely manner, responded adequately to all issues, and resolved challenges
that usually took months in a very short time.

Any recommendations to other users considering this product?

I highly recommend this product. It will change your daily life and government relations operations.
What is your overall rating for this product?

5 out of 5 stars.

Microsoft AppSource is empowering users to find line of business applications, such as OnPro, across more than 80 categories
and in over 40 industries and industry verticals. Explore Microsoft AppSource to find the right applications, approved for
integrity and security, and accelerate your digital transformation.

AppSource - Customer review: OnPro expedites our
government-related employment tasks (microsoft.com)




Government Related / Automated Processing Engine

GR/ape connects to government, Organization ERP’s and third-party solutions,
automating processes to create a more efficient, compliant & engaging experience.

KNOWLEDGE

Intelligent database of the
key government processes
fully mapped out for you to
see and understand.

GOV PORTALS

CONNECT

Onboard your employee
data accurately and in no
time directly from source
government portals.

INTEGRATIONS / API

3RD PARTY SOLUTIONS
GR/ape

MONITOR

Live feed of all your govern-

ment e-service applications

on a single dashboard with

updates each 15 mins. SOLUTIONS

AUTOMATE

Robotic process automa- ") ONLINE PRO TEAM
tion takes the strain out of - -DHPFED“

completing applications
over and over again
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Modern . e or email

We understand government relations processes and
especially what it takes to get it done in the new
normal.

Our platform is developed entirely in-house with
people that have a deep knowledge of visa processing
and the experience to deliver the solutions your
business needs.

login

Work remotely from anywhere and access the

platform for in-house use or outsource as much or as

little to OnPro. Microsoft Partner logo + links

o -r’
Modern and flexible, you choose how you want to ’
work.

.. AVAILABLE ON

Wl Microsoft AppSource




Platform

OnPro’s is a fully automated government
relations platform that is connected to
MOHRE & GDRFA in the UAE for a
seamless experience between
government and organisations.

Issue a new service request the
intellingent way with our Smart Forms
with instant notifications and reminders
to all key stakeholders including your
employees.

Never miss a deadline with our monthly
expiring documents planner.

Employee files are digitally updated
directly from government data saving
you time on manual entry.

Improve the experience of your
employee journeys digitally.
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Services

Corporate Services

As Corporate Advisors, we manage
your first interaction in setting up
your business, maintaining good
standing and any restructuring
events both on the mainland & free
zones.

Residency

As Immigration experts, we serve the
full life-cycle of events from planning
& obtaining your first residence visa
and managing your status during and
after your presence in the United
Arab Emirates.

Human Resources

Our Online PRO team serves
Recruitment & HR teams for a
complete solution of outsourced
government relations services.

Visa Concierge

Order online or visit one of our OnPro
Service Centers for your personal
government relations needs.

Dependent, Domestic, Travel & many
other personal services.




BENEFITS

Delight your employees
with a fully digital experience with our instant notification updates for
their visa processing status and digital copies of their records.

Collaborate with key stakeholders
on your visa workflows and stay aligned on your business goals.

Increase the efficiency

of service delivery with the power of our deep knowledge
automation built in. We map out the visa processes and create
sequenced workflows for more efficient processing.

Reduce the risk of delays and fines

with our watchlists. Key deadlines are monitored digitally to give
you sufficient time to take action before the risk of a late fine
occurs.
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Brand

Trusted by many of the largest businesses globally.
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Clients

OnPro is proud to serve a growing list of global brands and government entities.
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Microsoft Partner
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T: 49712 677 9774

E: info@onpro.ae

REGISTER YOUR W: www.onpro.ae
FREE ACCOUNT 249 Wafra Square, Reem Island, Abu

: Dhabi, United Arab Emirates
CLICK HERE =<



