N|| TeleGov
‘ ® A SCHEDULING PLATFORM

Appointment Scheduling Made Easy

Easy-to-use tools to manage inbound agency traffic

Supports every state, city, county and municipality

SCALABLE The SaaS solution is configurable for any
CAPABILITIES: government agency, department or service.

BUILT FOR TeleG ) f '
GOVERNMENT: eleGov supports key government functions.

SCHEDULE 8 NOTIFY MANAGE PROCESS

AND MANAGE CONSTITUENTS FORMS PAYMENTS
APPOINTMENTS e build

e in-person automated push e modify through NIC's
e by phone text and email e send secure payment
e virtually reminders e upload system

DELIVERED Backed by strong customer support
RAPIDLY: e Secure configuration for every agency
e Turnkey reporting tools

e Training

e Local customer service



®
*  PROVEN APPOINTMENT
NIC TeleGov  \xNaGEMENT

A SCHEDULING PLATFORM

DMV PreScreen Questions
Are you currently 65 or older? *

O Yes

O No

Are you a first respander? *

Appointment Location

O Yes COVID-19 VACCINE APPOINTMENT LOCATION APPOINTMENT DATE &TIME APPLICANT INFORMATION

O No

fou must select a location in order to continue.

To find an office near you enter your cit)
Are you currently employed in a medical setting? <@ @ 4 Y Yy

Map Satellite to filter more.
Yes
© 1 you do not have a match for a location
O No when searching your city, plea:

map to find the nearest locatio
city and hover over the pin for locati

Areyou currently smployed as @ teacher? *

O Yes

BROWARD COUNTY DEPARTMENT OF HEALTH DATE & TIME APPLICANT INFORMATION

O No

< PREVIOUS | CONTINUE >

Select the date and the time for your appointment.

(1

Date of Appointment: Time of Appointment for January 08, 2021:

Weston

TeleGov PreScreen Form

©02:00 AM EST

© 0910 AM EST

00920 AMEST

f
©  Pembioke G ' Hollywood
Pines =
8 &)

Miramar Sl Wost Park s Hbllancale: L)
TeleGov Location Finder

00930 AMEST

©09:40 AMEST
© 0950 AM EST
©10:00 AM EST
©1010 AM EST
©1020 AM EST

©10:30 AM EST

TeleGov Appointment Selector

. | Messages now

TeleGov Benefits:

| TeleGov - Department of Licensing

|| Reminder: You have an appointment
tomorrow (Feb. 25) at 2.30 p.m.

Quick delivery

Enterprise SaaS platform with
agency-level configuration
Cloud scalable

Secure

¢ Fill out your forms in advance at
idaho.gov/telegov

Automated customer notifications
Local support

nic.egov.com/telegov




