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Cloud for Retail – Sonata’s vision

“PLATFORMATIONTM”
Platform-based Digital Business Transformation

https://youtu.be/eCJCGoMuFBk

Platforms - the secret behind the digital economy’s most successful companies

OPEN INTELLIGENTCONNECTEDSCALABLE

Sonata has been delivering digital transformation solutions through its unique proprietary methodology PlatformationTM, 

founded on the core principles of creating platform-based businesses that are open, scalable, connected, and intelligent. 

To be amplified 

further

https://youtu.be/eCJCGoMuFBk
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• Customer 360

• Customer sentiment analysis

• Intelligent assistant- RPA/AI

• CX Platform

• Clienteling on Power App

• Assisted Sales – Product Discovery, 

Recommendations

• Brand Engagement

• Integration with Marketplaces

• Operational transformation across

core F&O, sales / marketing, 

sourcing, digital supply chain

• Inventory and Stock Management with 

options for Re-Order Point, End-Of-Life 

inventory call outs

• Distributor/Partner Management

• Inventory Status Alert

• Endless aisle, quick checkout, queue 

busting, 

• Easy returns & refund 

• Customer engagement, contactless 

retailing, 

• Store Audit, Store performance app.

• Intelligent Retail Platform – 360 degree view 

of customer, partners, inventory & 

operational business outcomes – enabled by 

data

• Create business insights, outcomes to 

support customer 360 platform

• Effective data and meta-data management -

‘Customer – Single version of Truth’

Sonata’s Retail Themes and Offerings –
Ready Platform ecosystem, Marchitecture and Digital Business Processes
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Cloud for Retail – Sonata’s alignment

1. Sonata as an Implement Partner – Exude System

Integrator skills helping the customer connect into

the Cloud for Retail and tailor the solution on the

customer-side based on specific needs.

2. Sonata as an Integrate Partner – Exude ISV skills

to address whitespace opportunities with SaaS or

PaaS capabilities that deliver a more complete and

seamless solution to the market.

Sonata’s alignment based on above 

7 steps Consultative Assessment
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