“i Cloud for Retail — Sonata’s vision
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Platforms - the secret behind the digital economy’s most successful companies
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Platform-based Digital Business Transformation ﬂ

“PLATFORMATION™"

https://youtu.be/eCJCGoMuFBk a

Sonata has been delivering digital transformation solutions through its unique proprietary methodology Platformation™,
founded on the core principles of creating platform-based businesses that are open, scalable, connected, and intelligent.
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https://youtu.be/eCJCGoMuFBk

Sonata’s Retail Themes and Offerings -
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“i Cloud for Retail - Sonata’s alignment
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Microsoft Cloud for Retail capabilities
Connecting the shopper journey

Associate operations and collaboration
Streamline communications and daily ROB in a secure and

safe environment ¢

Digital advertising
Leverage advertising tools to maximize campaign
performance across shoppers' buying journey

E-commerce personalization g
Enable personalized recommendations and §
relevant product search

Retail media 4
Generate ad revenue by enabling trusted brand
partners to promote products on your digital channels

Inventory management

Reduce stock-outs and optimize assortments with
real time planning for delivering the right inventory
to the right place at the right time
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Shopper analytics
nlock multichannel insights with advanced analytics

Digital and smart stores

. Automate processes and use real-time data to improve
B\ multichannel operations

Anywhere commerce conversion

Increase engagement and conversion across online, in-store and
social channels

Loss and fraud prevention
y Prevent payment and digital fraud

Multichannel fulfillment
Optimize order management, maximize options for shipping
and pickup while communicating across any channel

Integrated customer service
Utilize intelligent and automated customer service tools

Sonata’s alignment based on above

7 steps Consultative Assessment

1.

Sonata as an Implement Partner — Exude System
Integrator skills helping the customer connect into
the Cloud for Retail and tailor the solution on the
customer-side based on specific needs.

Sonata as an Integrate Partner — Exude ISV skills
to address whitespace opportunities with SaaS or
PaaS capabilities that deliver a more complete and
seamless solution to the market.




