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Yeshiva University adopts Microsoft
365 Business Voice

Yeshiva University is a New York infrastructure to support its
based institution of higher faculty and staff to work from
education founded in 1886. home.

Over the last several months, Microsoft 365 Business voice is a
Preeminent Solutions has worked  cloud-based telephony solution
with Yeshiva University to that integrates into the existing
developed and launched Microsoft Office 365 package, meaning
365 Business Voice for them. employees are able to call, chat,

record and share meetings in a

During the Pandemic, it is single app; Microsoft Teams.

essential that Yeshiva has the
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At-a-glance:

Customer: Yeshiva University Country: United States

Website: https://www.yu.edu Industry: Education

Customer Size: About 4,000 faculty & staff Products and Services: Microsoft Azure

6,000 students


https://www.yu.edu/
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Customer challenges Partner Solution

Yeshiva University needs Microsoft 365 Business Voice is a
communication and collaboration modern cloud-based solution in
tools that are easy to use and Microsoft Teams. Together, they
designed to work together and which deliver an all-in-one communication
can be used by their faculty and staff solution bringing together calling,
from home as well. chat, file-sharing, and meetings into

a single application.

Customer Benefits

The flexibility that Microsoft 365 Business Voice brings to remote working
has been a game changer. From collaboration to the connectivity offered
across multiple devices, every little detail makes the whole experience so

much better.
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Full features of cloud- Simplify communications by Stay always connected,
based phone system unifying calling with chat and communicate with
including call transfer, meetings in Microsoft Teams. more flexibility and
multi-level auto Contacts and calendar are work confidently with a
attendants, and call connected across Teams and reliable and secure
queues. Easy to add and Outlook. And collaborate using  cloud-based solution
remove users instantly Word, Excel, and PowerPoint

within calls and meetings
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