RSM REGRESSION SUITE AUTOMATION TOOL (RSAT)
4 DAY WORKSHOP
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RSM Center of Excellence (COE)

RSAT 4 day workshop — $7,000
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RSAT: 4- Day Workshop Agenda

Kick off call

Kick off call to discuss prerequisites and
answer any initial questions

Environment assessment
RSAT installation RVP education continued
/IBPM/LCS/Azure DevOps setup BPM creation for RSM sample
RSAT training and overview RVP

RVP Education Task recording creation in client
MSFT Release validation environment with client data
program overview RSAT suite creation and chaining

Client builds RVP with client
specific processes

RSM SME collaborates and
validates client RVP
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RSAT: 4 - Day Workshop - Deliverables
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RSAT Demo, Release Creation and execution of test
Validation Plan (RVP) suites using sample Release
education and Microsoft 5 Validation Plan (RVP) along with =
release Validation chaining = s=5:==

Program overview —arrr

RSAT installation and
configuration, BPM/LCS/Azure
DevOps set up

Creation of client specific RVP
with RSM SME collaboration

At the end of the workshop you will have RSAT installed, resources trained on the RSAT
tool, processes and best practices. A sample suite conflgured and running in RSAT, an
RVP created and validated for your mission critical business processes
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RSAT Screenshot
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RSAT (0)
inance and Accounting (0)
Inventory and Parts (0)
R and Billing (0)
Create a Commercial customer from a prospect with ACH Payment (3)
Create a Direct Bill Customer from a prospect with Check Payment (2)
Create a Residential Customer from a prospect with Credit Card Payment (3)
Apply and Ovenide Locks Automatically and Manually (13)
Post Pending Approval Invoices (11)
Close invoice proposals (10)
Exclude from True Balance (20)
Create a customer balance transfer (8)
Post a free text invoice with credit card payment and post a sales order credit with credit card autorefur
Assess NSFFee on a Parent Account, Invoice on the Project Order Account and Settle both with a We
Create a residential customer with a recuming subscription, invoice and a Check payment (15)
Create a partial write-off payment and a write-off recovery payment (17)
Create and Invoice a Residential Customer Order with credit card scheduled payments (18)
Create and Invoice a Commercial Customer Order with ACH Auto-Payment with Commercial Statement f
Create and invoice a Direct Bill customer with Direct Bill Statement (17)
Invoice by PO and pay through CC Auto pay (24)
Create IF Transit Order and Post Prepayment with Revenue Recognition (18)
Process Credit Card Payment for Invoiced Project Followed by Reverse and adjust {17)
Process Credit Card Refund with a Customer Satisfaction Credit Memo and Process AP Check to Custo
Manual Re-Authonzation Success from Unpaid Scheduled Services and Successful Credit Card Autop
Authorize and Void Transaction, Process Credit Card Payment and Void Credit Card Payment (14)
Create and invoice a residential order with reverse rebill, credit card payment with payment reversal {Car
¢ Auction Process (13)
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BPM] Post pending approval invoice Post_pending_approval...
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