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Customer Scenarios

General Use Cases

SaaS Platform APIs

Custom APIs

Azure Data: Azure Synapse, Azure SQL, Tiered Block Blob Storage

Bots / Telephony: Azure Bot Service, Composer, Dispatch; Azure Communications Service 

AI / ML / Cognitive Services: AutoML, Cognitive Search, Language Understanding (LUIS), QnA Maker, 
Text to Speech, Speech to Text, Translator, Custom Vision, Content Moderator

Text Analytics: Language Detection, Key Phrase Extraction, Sentiment Analysis, Opinion Mining, 
Computer Vision, PII Detection

Cloud Native: Containers, Durable Functions, SignalR

AppDev/DevOps: Azure App Service, Microsoft and Verizon CDN’s, Azure, Azure DevOps Pipelines

Status: IP Co-sell, Partner Reported ACR (PRACR), Data and Analytics resides on customer Azure tenant, 
Azure Marketplace offer retires customer commit (MACC / CtC)

Security: all data secured in transit using TLS 1.2 and above
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Alexa Skill Registration

Google Action Registration

Coming soon: Siri Skill Registration

Azure Bot Service Channels

Azure Communication Services Telephony

Azure Communication Services SMS

Channel Publishing
Azure Durable Functions
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Zammo (app.zammo.ai)
Azure App Service

Login
Azure AD B2C
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Zammo Runtime
Azure App Service (Bot Framework)

www.zammo.ai
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Support over 40 languages
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