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Services
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model
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Development
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IT Landscape

Website

il

(XML, CSV XLSX)

Application Layer

1

Dotabase Link

CRM [Customer Relationship Seif-care Webshop Data Warehouse
Management]
Integration Layer
[
.
=
-
AP Layer Email Import/Export products

Administration
Application

Management Content Database
Appiication

DRO

Back Office

IT Admin

Dota Governance

Marketing
Automation




Consent Database

Configurable Consents definition

Keep track of subject consents

Connected via API to any channel
responsible for consent collecting

Multiple interface to external systems like
file import, database link
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Data Governance

Covers cases with actions over data
Right to access and Right to be forgotten

Configurable subject data types
(e.g. tax number, first name, last name, address)

Maps systems from IT landscape with subject
data types

Possibility to execute data rules (masking,
deleting): no integration (external system
handles), e-mail to IT support, via APl where
possible
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Pure Win - Promotion catalog

Where your marketing and sales strategies start!

Pure Win
Cmnchinr romason and pracuc e st

Offering Systems

- Create a new offer in just a few hours without IT
involvement

ey it prst g - Master your market by having the minimum possible timé
- F B == to market
- - T e - Conquer the market with new promotions before the
= =3 bl compet!tlon has even h.ad.the time tq react
— + Customizable characteristics and business rules

Quote calculator

Transformation
Case

15.



APl methods
Get Products
Get Product details

Eligibility

Import / Export

Used for synchronizing product
catalog across the channels

Business Rule
Engine

Executes rules over products

Product Catalog

Database with all products, rules
and product eligibility

d

ap

Marketing tools

]

Marketing Automation

Pure Win

Omnichannel promotion and product catalog solution

Webshop

External system integration

&

Database Link

Provisioning *
» Import / Export products

(XML, CSV XLSX)

Product
Catalogue

Offering Systems

w

Self Care

e-mail

Quote calculator

©
M

MA

Product Management App

Customer
Inventory

Users
20 IR
Back Office IT Admin
EEEEE
Configuration App

Eligibility
Processing

Product Management
App

Create new products, eligibility,
offer, product details

Configuration App

Define product characteristics and
business rules (how products
behave).

Eligibility
Processing

Rules for product and
characteristic eligibility

Quote calculator

Discount and prices calculation
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Transformation

Our Experience
- From two weeks to just a few hours for 90% of products
« No IT involvement
« Number of products, especially promotions, has
significantly increased




| have excelent

idea for
promotion!

N

Glisha

Glisha

v
S

Hw was your experience Glisha?
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COMMANDO

Coupon Management System

Business Marketing i
. ing Systems Users
Integration Tools “ .
—_—
Marketing Automation webshop SeffCore  CAM (Customey Ralationship A Bock Office 17 Admin

Management)

External System Integration

&) &) (&

Database Link

Coupan AB|

Impon/Export products
XML, CEVXLEX)

Purewin Plugin Coupon Management
Appication

Coupon Code Formating

Coupon Life-cycle
Qrehestration

Coupon Datotase

Coupon API Promotion APl Import / Export Purs Win Plugin

UGN COGE Managenmen Coupan promaot Out of the box on with
including life-cycle acess via AP1.  update, sisable Pure Win promation offeri
singlo o series of coupon code i

crist

Management Application Coupon Life-Cycle Coupon Code Formatting Coupon Database
Orchestration

User application for coupan and Handies coupon
coupon promotion managemant  issuing to redeemi

configurable Database
coupon code format named (per  definition, coupon codes ang coupon
for all fe cycle history

yole from Flexi cupon promotion
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Business Marketing Offering Systems Db

Integration Tools
I ] I
—= ——
E
- -
IT Admin

Webshop CRM (Customer Relationship MA
Maonagement)

Marketing Automation Self Care Back Office

Promotion AP

Dota Warehouse

External System Integration

= T—
-
- =

Coupon Monagement
Application

Import/Export products Email PureWin Plugin

Dotabase Link
(XML, CSV XLSX)

Coupon AP!

Coupon code management
including life-cycle acess via API,
single or series of coupon code
creating

Management Application

User application for coupon and
coupon promotion management

Coupon promotion create, read,
update, disable

Coupon Life-Cycle
Orchestration

Handies coupon life cycle from
issuing to redeeming

Loading coupeons into system or
exporting from system in one of
the appropriate formats (XML,
CSV, XLSX..)

Coupon Code Formatting

Flexible and configurable
coupon code format named (per
user) or unnamed {same for a
users) coupon issuing

Coupon Life-cycle Coupon Code Formating Coupon Dotobase
Orchestration
Coupon AP| Promaotion API Import / Export Pure Win Plugin

Out of the box integration with
Pure Win promotion offering
system

Coupon Database

Database with coupon promotion
definition,
ife cycle b
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coupon codes and coupon
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*d Projects

» 200+ projects
» Turn-key principle

- Telco Convergenece CRM Know-how
« Telco DevOps implementation
including Continuous Delivery

- BSS projects - Product Catalogue,
Customer Data, Order
Management, Fulfillment

» Multiple Telco projects
(Knowledge Base)

» Community Cloud portal for US
lvy league university

- Sales CRM for electronic sports
industr

Project
Life cycle
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