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Uncovering intelligence within

the Enterprise

Tech Mahindra utilizes state-of-the-art Power Platform to
enable customers to reimagine their business journeys within
their organization to become more intelligent and pro-active

in engaging their people and achieve competitive

differentiation through delivery of superior user experience.

CHALLENGES

Companies struggle with collaboration,
transparency, and using the best tools for the
problem to reach the best solutions. Multiple
teams and individuals are unable to reach success
when working alone in silos.

IDEAL SOLUTION

Leveraging Microsoft Power Platform to position
within the organization to help employees
collaborate, increase productivity, transparency
and experience a higher level of success.

DESIRED OUTCOMES

Power Platform puts power into the hands of the
employees and expands their horizons of
thought.



Tech Mahindra

Power Platform Services

Tech Mahindra enables customers to embrace the value
of using data to drive business outcomes. With Microsoft
Power Platform, Tech Mahindra accelerates time-to-
value by designing and developing critical solutions with
a faster and cost-effective approach. Built on Power

Platform and Azure, it is elastic, secure, and highly
scalable.
INTEGRATION ADAPTABILITY PRODUCTIVITY
Complete integration with Office 365 and Use Power Platform to build solutions that are Enable users to Evaluate, Act and Automate to
Dynamics 365 offers a fast, simple way to get data customized for your organization, industry and drive business. Power Platform empower
flowing through the organization to the people specific roles or geographies. Automate various employees to accelerate business, while reducing
who need it, ensuring timely, secure and manual and mundane tasks, leaving time for the workload on IT.

compliant data. important tasks.



Tech Mahindra Power Platform Services &

Microsoft

Joint Microsoft + Tech Mahindra Power Platform services engages customers
by connecting processes, Empower employees to use and configure the tools,
Transform products with the ability to analyze and act on relevant data, and
Optimize operations by automating complex business processes.

Power Apps

Turn ideas into organizational solutions
by enabling everyone to build custom

apps that solve business challenges.

Power Automate

Boost business productivity to get more
done by giving everyone the ability to

automate organizational processes.

Power BI

Make informed, confident business
decisions by putting data-driven insights
into everyone’s hands.

Power Virtual Agents

Easily build chatbots to engage
conversationally with your customers

and employees.
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Power Apps

Increase agility across your organization with Tech
Mahindra to rapidly build low-code apps that
modernize processes and solve tough challenges.

Power Automate

Discover a better way to get things done across
your organization through digital and robotic
process automation.

Power Bl

Enable everyone at every level of your organization
to make confident decisions using up-to-the-minute
analytics.

Power Virtual Agents
Solve common customer and internal-facing issues

automatically, freeing up staff to focus on complex
requests and high-value interactions.



Tech Mahindra Work Safe Back-to-Work
App on Microsoft Dynamics 365 Case Study

It is important for companies to ensure their offices are safe for employees and
visitors to return to work. Tech Mahindra utilizes Dynamics 365 and PowerApps to
help organizations and their COVID task force to drive a safety protocol aligned with
WHO and EHS guidelines.

Work Safe + Dynamics 365

Facilities management process involving a Dynamics 365
command center for workspace allocation, protocols for
usage of common facilities like conference and break
rooms, and alert monitoring for violations or need to
sanitize workspaces.

Work Safe & PowerApps

Work Safe utilizes PowerApps to create an employee
app for users to access on their phones to self-report on
themselves or their surroundings.

Work Safe & PowerBl

Compliance reporting on employee safety for various
stakeholders including governments. Dashboards for
management to have visibility to all processes.



Visitor Sign In App Built on Power Platform
and Dynamics 365 Case Study

Every company premise entry/exit gate requires companies to keep track of visitors
and register them manually on a physical register book, difficult to maintain with no
company visibility. Transforming this process digitally ensures control and visibility for
the company for security and peace of mind. Tech Mahindra offers a PowerApp with
Dynamics 365 as a backend for companies to utilize solving this problem.

PowerApps

PowerApps available on kiosk and on the gate enables
visitors, regulatory agencies and contractors to sign in
and enter onto the premises. The returning visitors need
not register themselves again but can search their
details and sign back in again.

Dynamics 365

Dynamics 365 enables the facilities management to
maintain office premise details, contacts, companies and
sign in specifics. The application enables facilities staff to
take control on visitors who have not signed out and
also alert appropriate personnel.

Power Automate

Power Automate enables workflows that performs one
or more tasks automatically which triggers on certain
business events.

PowerBlI

PowerBl enables facility management to discover
insights hidden in the visitor data. Which allows
management to make confident decisions based on the
analysis.



Empower your people in all
possible manner with Tech

Mahindra

Like to see a demonstration?
Call for more information: 206-612-5611

Ask a question via email: Kasara.d@zen3tech.com

Learn more: www.techmahindra.com
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