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https://www.facebook.com/ProgressiveInfotech
https://www.linkedin.com/company/325609/admin/
https://www.youtube.com/channel/UC4LSP_y4d7n4rxv0k3VT4QQ
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Gartner

Progressive Infotech (s positioned (n
the Gartner 2020 Magic Quadrant
for Public Cloud Infrastructure
Professional and Managed Services,
Worldwide as a Niche player.

COMPLETENESS OF VISION

Source: Gartner (May 2020)

As of February 2020

@ Gartner, Inc
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CENTER OF

Optimized Workstations &
Delighted End users

%) Management of your IT by a
trusted partner

Solution Excellence

Intelligent Cloud 3 : Y !
Management Platform > Z @: ﬂz)g:;ee&”ecr:?%’]gggrsery and
Digital Workplace (DWP) - S
IT Security Management Exemplary end user & application
support
O Simplify the digital workplace by
(] uniting employees, teams, and apps <24”,." gL

Increase IT efficiency and elevate
@ XLA (Experience Level Agreement)
Delivery Excellence

@ Self-service provisioning and Strategy
Automation Service Design
Transition
% Rightsized IT infrastructure & Cost Services Operations
insights

Governance and Compliance
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DELIVERY COMMAND CENTER
NOC

Help 24x7 Remediation e ' ' ! Application
Desk Monitoring & Proactive Support Administration Performance Multi-Tenant &AEJ);Z?;:):)rZs Performance Business
Optimization Capability Management Continuity

2 e [ ZR A A (B k3 a

SERVICE LEVEL MANAGEMENT

% Process based delivery 0Qo L2/L3 Domain expertise on tap Single point of contact
[[JjB Consistent end-user satisfaction 7N Technology Advisory Reduced costs of operations

Continual Service Improvement

Service Strategy Service Design Service Transition Service Operation
* Financial Management * Service Level Management * Change Management * Financial Management
* Service Portfolio Management * Availability Management + Configuration Management * Service Portfolio Management
* Demand Management * Capacity Management * Release Management * Demand Management
* Strategy Operations  Continuity Management * Transition Planning & Support  Strategy Operations
* Service Catalog Management * Service Validation & Testing
Supplier Management e Evaluation

* Knowledge Management

Continual Service Improvement

mOZ2>Z2xmMm< 00O



SOLUTION

SOLUTION

Intelligent . Digital

Management Platform (DWP)
| #1ULo next.c
Centilytics | TITANS

QO Virtual Desktop
(D |nfrastructure (VDI)

IT
Solutions

= Security Information and
= Event Management (SIEM)

Enterprise Mobility +
Security (EMS)

Data Loss prevention (DLP)

YYD



SOLUTION

EXPERIENCE

MANAGEMENT PLATFORM

ooy

O

OR

Self Service

O

20% to 40% Reduction in Physical IT
Support

Reduction in Costs Leading to Higher
ROIs

Zero Dependence on the Support Staff
for Repetitive IT Issues

NLP/AI based Chatbot

it

{:c‘):;{é‘-

Self Heal

©

Predictive Issue Identification and
Proactive Remediation
Automated and Scheduled Alerts
Round the Clock System Health
Monitoring

“Contact-Less” IT Support

ITSM Integration

O

Improved Incident Management and
Governance

Unified Dashboard for End User Ticket
Analytics

CMDB and KEDB for Better MTTR

Digital CX Management

o  2xto 5x Times Faster Resolution

o Improved Employee Productivity by 30-
40%

o Improved CX with a “Zero Disturbance”

Environment for the End Users



~  SIMPLIFIED WORKPLACE
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DOCUMENT TASK ' ' SOCIAL ' i | Productivity
| MANAGEMENT | | CONNECT | |
MANAGEMENT | PROJECT | | ;,
. . MANAGEMENT | wonitoryourtarget | INTRANET | Bpeicicem | TIMESHEETS
Simplified and easy | —_— f deadli q | | Recognitions
; | eadlines an | : | ; !
to roll out DMS that For business users | olovee Feature rich portal | Social Media | Workfgrce ‘ |
everyone can use | those who need | P y ‘ | for Employee ‘ o | productivity with | .
b simplified project | prOdUCt'V'ty engagement and | | flexibility with self | Intelligent
—————————— management tool L communication analysis of time spent Security
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AUTOMATION

Teams
+

POWER
AUTOMATE

Create flows that automate
repetitive work tasks with
Power Automate—and trigger
right from your Microsoft

Teams.

®

Boost productivity
Build time-saving workflows into
everything from individual tasks

to large-scale systems with

seamless integration using
hundreds of prebuilt connectors.

Create and manage flows
Alerts, notifications, and more —
automate it all without leaving
Teames.

L2

Quickly and securely

automate—at scale
Enable everyone to build secure
workflows with a no-code guided
experience and cloud-based data
loss prevention, identity, and
access management services.

©

Streamline approvals

Aggregate and automate all your
team's approval processes.

¥,
Put intelligent

workflows to work
Automate time-consuming
manual tasks with built-in Al
capabilities, giving you more
time to focus on strategic, high-
value opportunities.

2

Launch with a bot

Quickly trigger scheduled flows
using the Flow bot in Teams.



«or VIRTUAL

Azure Active | 8 USER Deliver Windows 10 X Built-in intelligent
Directory | - - : ] 000 desktops on any - it
(AAD) ooo security

| device, anywhere
9 | CIfriX |
1 ————————————————— l A N SO A O ~ in minutes

WVD Management Service (Control Panel)

Deploy and scale Reduce cost using
existing licenses

l | WVD Tenant
WVD Host Pool Group
| |« Personal : Pooled : RemoteApp
@ } * ' Host Pool * " Host Pool * " HostPool
Multifactor \ o Session Host ., SessionHost .,y SessionHost
.. ‘ “"  Reglstration " Registration " Registration
Authentication |
I, | App Group App Group App Group
aeceee secees et
| User Mamibers User Membaors Usaer Membars
[a] |
o
Confidential - " - N " -
| |
Access (CA) |

| Microsoft Azure Subscription

e e - S T—————
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Innovation | Impact | Integrity SOFTWARE TECHNOLOGIES LTD.



oo INTELLIGENT CLOUD

Cloud Visibility | I—o Security & Health

Chargeback o—l ,—0 Migration

-0 (Governance
INTELLIGENT CLOUD & Reporting
MANAGEMENT

Optimization e———— Q

Automation ._l I——‘ Partner

Portal Center

Architecture o—' |—o Service Request

Management

Centilytics

$300 Mn+

Consumption
Under Management
@ I [=]=1-] S')
50+ S15M+
Attacks Annual
Prevented Cost Saved

1500+

Custom
Reports

3000+

Individual
Widgets

___________________________

Consulting
Partner

MSP Partner

Gold

Microsoft Partner
Azure Expert MSP

BB Microsoft

_______________________________________________________
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RPA TOOLS
DOCKER
KUBERNETES
SERVERLESS
Al/ML

= o

AZURE Migrate
AZURE ASR

Cloudamize

AZURE Migrate

USE -CASE

[/ e
. | FoobWoRks Transformation g
_geze.  On-Premise to
E Paa$ §
o Application
R Migration to Cloud |
Cloud to Cloud
AWS to Azure §
Database
- > hungama Migration (Oracle
§ ' to Aurora) :
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THE WHAT, WHY AND HOW

Though the cloud delivers fundamental technology benefits that can help your customer execute multiple business strategies. By using
cloud-based approaches, they can improve business agility, reduce costs, accelerate time to market, and enable expansion into new

markets. To take advantage of this great potential, start by documenting your customer’s business strategy in a way that's both
understandable to technicians and palatable to the business stakeholders.

* Business impact * Right * Delivery Model
* Value * Skills . * SMS :
« TCO/ROI * Architectures e * Maturity of o AMS * Business
* Migration e Partners * People i ;Zontmtmty
Patterns s Process * Security
* Technology . Comlpliance
Goals etc

©Centilytics 2020 | All rights reserved
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Application TS\ 7l
security

4.

Amazon WM Microsoft
Aurora Hmis

ORACLE
DATABASE

DevOps

puppet £
CHEF

g Visual Studio

Security o N
Assessment Framework
for Enterprise

LUCIDEUS"

SECURING

Intelligent Cloud
Management

Centilytics

DIGITAL

Assessment Migration

Endure

TSOLogic R Clouice

®a

Azure Migrate

B4 RISC Networks.

#ill: Cloudamize

- ~,

<" Business Continuity
& Disaster Recovery

vVeeAM
oy
ASlgra Azure Site Recovery

Endure

AnAWS Company

o COMMVAULT @ .-~

S

Digital
Workplace
ml Windows

Virtual Desktop

Microsoft 365

TITAN: G Suite




INNOVATION

Containers

Security
MicroServices

-
~G e~
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DevOps Modernization

~ -
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Lega CY Artificial
Applications Mobility Intelligence

Data/App Modernization

Containerization
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Modernized
Applications




CLOUD

Cost Management: Cost is a primary concern for cloud users. Develop policies for cost control for all cloud platforms.

O & https:/iris.centilytics.com

Centilytics

Last Month's Expense

$

Current Quarter's Expense Custom Date Expense

$ P $ 1<, 2

£ Nov 01, 2020 - Nov 30, 2020

£ Oct 01, 2020 - Dec 09, 2020 < Dec 03, 2020 - Dec 09, 2020

2 Compute Expense Trend Analysis ¥ i
Dec 2020
2,500
2,000

1,500

Cost($)

1,000
Index Page mx

cnn


https://docs.microsoft.com/en-us/azure/cloud-adoption-framework/govern/cost-management/

CLOUD

dentity Baseline: Inconsistencies in the application of identity requirements can increase the risk of breach. The Identity
Baseline discipline focuses ensuring that identity is consistently applied across cloud adoption efforts.

8 https://iris.centilytics.com

WS ! E - .=. .

squire B rmber of deys. ]
ZB1ABOP001: A2 ASYD ATDY .2 HIPAA: 16431 2(a)1 ] IS5 1.2.0: GDPR: Article 25 CSA: COM 2.0




CLOUD

Security Baseline: Security is a complex subject, unique to each company. Once security requirements are
established, cloud governance policies and enforcement apply those requirements across network, data, and asset
configurations.

~ . 3 s P i .?e;

() https://iris.centilytics.com C = @ B @
Centilytics @v =R
Overview Dec 03 2020 - Dec 09 202

2 Sevetity Overview ¥i
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https://docs.microsoft.com/en-us/azure/cloud-adoption-framework/govern/security-baseline/

CLOUD

Identity Baseline: The Identity Baseline discipline focuses ensuring that identity is consistently applied across cloud
adoption efforts.

O B https;//iris.centilytics.com

Centilytics Wy wE XS



https://docs.microsoft.com/en-us/azure/cloud-adoption-framework/govern/identity-baseline/

CLOUD

Resource Consistency: Cloud operations depend on consistent resource configuration. Through governance tooling,
resources can be configured consistently to manage risks related to onboarding, drift, discoverability, and recovery.

O & https;/iris.centilytics.com

B Generate Reports
1 2 3
Select Insights Select Filters Scheduling

Report Né 3
Report Name * Report Name

Cost Monitoring Select Insights

Azure Plan Compute Last Month's Expense

A 3 Cost Monitoring Compute

Azure Plan Compute Current Month's Expense

@ = inventory Virtual Network )
/ Azure Plan Compute Current Quarter's Expense

Q Storage Azure Plan Compute Custom Date Expense
L )} 3 SQL Database Azure Plan Compute Expense Trend Analysis

Azure Plan Compute Cost by Family
» & Cosmos DB

Azure Plan Compute Cost by Family over Time

T Cache Management ) )
Azure Plan Compute Regional Cost by Family



https://docs.microsoft.com/en-us/azure/cloud-adoption-framework/govern/resource-consistency/

Large and professional company, force to
provide much needed 24x7 support where
critical work loads are not available during the
day.

Dhaval Mankad Havmor

ICE CREAM

Havmor ice cream private limited

Reduced turnaround time to response and
resolution time, helping to improve security
best practices on OS and network layer.

Arvind Mahajan @
Volkswagen Finance Pvt. Ltd.

Came...Saw and Conquered! Amazing team
and amazing features!

THE
i | | |
Ankit Dubey WiRE

EXPLORE THE POWER OF A UNIFIED
CLOUD MANAGEMENT PLATFORM

Start your free trial today ‘

www.centilytics.com
hello@centilytics.com

©Centilytics 2020 | All rights reserved


https://www.centilytics.com/signup.html
http://www.centilytics.com/
mailto:hello@centilytics.com

y @progressivetec
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& www.progressive.in

This document is confidential and personal to its recipients/organization and should not be copied, distributed or reproduced in whole or in part, nor passed to any third party



