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Changing the way Employees use Internal
Applications
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Natural Language
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Main Features

Exploration

The user wants to
explore the existent
knowledge and
commands.

The user knows what
s/he is looking for.

Knowledge
about the
User Context

Alerts and
Insights

The user wants to perform
an action or command in
the system.

The system alerts the
user for important
items, or suggests
relevant insights.




Overview of Architecture

O O
=
- o =

Messaging Channels Website Home Conversational
Appliance

API REST

Virtual Assistant Backend

API REST

THIRD PARTY APPLICATIONS




Benefits

Natural Language
Interaction
Improves User
Experience

Alerts and
Insights
Increases
Engagement

Easy use of the
System
Decreases
Helpdesk
Support
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