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Your No.1 efficiency tool

Why should you record what the system should be able to work out 
for itself? Traditional case management systems lacked intelligence, 
which meant everything needed to be manually added to the system.  
But the next generation is here: 

With ECLIPSE, data not only flows through the system, it pre-populates if the relevant family 

information is in the system. This automation can reduce administration by up to 80%. 

Group recording is central to ECLIPSE. The group recording functionality within ECLIPSE reduces 

administration further and enables the user to record across a family group, easily reducing the 

recording requirement and freeing up time to spend with the most vulnerable. 

“As easy to use as Facebook”
Like the best Cloud Native applications found today, such as Amazon and Facebook, ECLIPSE has 

been designed with the end user in mind. Users simply log on to a personalised view of the system 

and are guided through to the next steps. They can be using ECLIPSE within minutes.  



ECLIPSE 
supports:

•	 Multi-Agency 
Safeguarding 
Hubs 

•	 Early Help 

•	 Troubled 
Families 

•	 Child 
Protection 

•	 Child Looked 
After 

•	 Child Sexual 
Exploitation

•	 Missing 
Children 

•	 Fostering and 
Adoption 

•	 Strength-
based 
Assessment 

•	 Family-based 
Approach

•	 CP-IS 

•	 Transition 
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forms and work�ows 

Children’s Social Care



 “ECLIPSE has helped 
facilitate the gathering of 
information from external 
agencies in an efficient and 
timely manner”
Wolverhampton City Council

With the increased focus on multi-agency, we have developed 
ECLIPSE to create collaborative environments that ensure effective 
support for families.

ECLIPSE’s sophisticated security model enables professionals to easily work together around a 

family, offering them the support they need to empower themselves.

Personalised joined up view 

Each user has their own personalised view of the case based on their privileges. Each worker is 

alerted when they need to feed further information into a case through a text or email (based on 

their own preferences.)

Reduced complexity 

ECLIPSE is a single database solution from a single supplier. It provides the ability for one database 

to be used across Education, Early Help, Troubled Familes, Children’s Social Care and Adult 

Services, reducing complexity and removing the risk of children falling through the gaps.

Great things happen when 
you work together    



Plain and simple  
multi-agency working

Care Provider

Education

Family Health / CPIS

Children’s  
Social Care

Youth Offending

ECLIPSE brings the right professionals  
together at the right time, to enable co‑ordinated 

assessment and support

                                                         75%    11.49



Spend more time with your clients 

Local authorities need a social care information system that supports 
professionals in their role – not one that controls them. ECLIPSE is 
delivered with our best practice Children’s Services configuration.  
This can be deployed quickly and is easily amended.

Transforming the way you work
Smart automation simplifies and streamlines 

ECLIPSE has inbuilt intelligence to help you simplify and automate your operations to reduce costs 

and improve the service you provide.

Our technology ensures you are able to reduce your workloads and provide more time for workers 

that can be spent with families. Features such as auto-save, spell check, inbuilt links to local and 

national guidance and pre-population of data improves overall data quality. 

Real world workflow 

Configurable workflow to support, but not drive processes. With traditional workflow, you need 

to follow a defined process rigidly and this can get in the way of effective recording when the real 

world fails to follow the ideal state. ECLIPSE has been designed to enable flexibility in recording. 

Ideal scenario

Step 1 Step 2 Step 3 Step 4

Real world scenario

Step 1 Step 3 Step 2 Step 4



Record in new ways with ECLIPSE 

Adding a picture or video

A picture is worth 1000 words.  
Multimedia can be added to the record  
to provide further detail on the case

On the go

ECLIPSE is available anywhere, anytime and on any device

Using your voice
Using devices such as tablets you can dictate straight into 
the system without typing

Automated

ECLIPSE is intelligent.  
It automates known tasks  
based on the information  
already recorded

Self-assessment

Children or their carers  
can record their  
own information



The complete platform 

ECLIPSE brings together all the information you need to deliver on your 
vision for Children’s Services.

Integration

OLM’s ‘Open Systems’ ethos means that we can integrate ECLIPSE with a huge range of 

complementary third‑party applications. 

Finance

Finance management is becoming increasingly important within children’s social care. With more 

than 27 years of expertise behind us, we have the knowledge and experience, supporting more 

than £2bn per annum. We can help you to support Foster Carer payments, residential care and 

section 17 payments, alongside much more.

Reporting and analytics 

ECLIPSE’s powerful dashboard functionality saves you time by reducing the need for 

ad‑hoc reporting

ECLIPSE includes the entire set of children’s statutory returns out of the box

ECLIPSE has been built to integrate seamlessly with any chosen data visualisation tool, 

for example Business Objects or Tableau



ECLIPSE’s powerful dashboards 
bring information to life



About OLM 

OLM’s mission is to apply our technology and services to take complexity out of people’s 

lives, whether they consume, deliver or enable care services. We do this through 

investment, passion and innovation in software and services.

We work collaboratively to make a positive difference to the lives of the most vulnerable 

adults and children across our communities.

250+ specialist UK staff

OLM’s 250+ specialist UK based staff support our growing customers base across Health, 

Local Authorities, Care Providers and Charities. Many of our staff come from a social care 

background, with specialist understanding of the UK care sector. 

The ECLIPSE platform covers:

Featured in

Case  
Management

Multi-Agency  
Safeguarding

Financial  
Management

Commissioning  
Management

Bed  
Management

Citizen  
Engagement

Transformation and  
Change Management

Security and Governance
Data  

Services





OLM Systems
Cairns House
10 Station Road
Teddington
TW11 9AA

For further information
call us 020 8973 1100

or email hello@olmsystems.com
www.olmsystems.com




