Diona Placement Finder

Help for Caseworkers

When a child needs a place to
stay, agencies must act quickly to
identify all suitable options. Foster
care organizations need access to
foster parents, kinship placements,
group homes, halfway homes,

and many more resources—at a
moment’s notice.

Diona Placement Finder, a
commercial-off-the-shelf (COTS)
mobile enterprise solution,
provides caseworkers in the field
the critical information—and
context—they need to address
urgent alternative care resource
issues. The solution also helps
caseworkers pro-actively find and
retain stable placements and
diffuse conflict situations with
respite options to ultimately
support permanency, safety,
and well-being.

The Diona Placement Finder is a
smartphone- and tablet-enabled
application that allows alternate
placement providers to:

* Increase opportunities to
enhance placement stabilization
by providing access to relevant,
child-critical information to
caseworkers when they need it

Improve the speed with which
caseworkers notify the system
of record (SOR) about placement
initiations, movements, and
terminations

Leverage mobile device
technology, such as GPS, to
provide contextualized
information about available
resources based on the location
and needs of a child or children
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Minimize disruption

Moving to a new placement is often
a traumatic experience for a young
person in care, involving a complete
disruption to their everyday lives.

By enabling the caseworker with
access to placement resource
information while working in
collaboration with the placement
coordinator, Diona Placement Finder
provides for a smoother process for
the young person and the case-
worker—from within the field.

Engage in real-time
communication,
data exchange

Diona Placement Finder gives the
caseworker mobile access to
potential providers through
real-time communication such as
SMS, phone calls, and video chat.
The caseworker can also access
details of currently placed foster
children within the home, enabling
better decision-making as to the
appropriateness of placing
another child.
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Enhance placement stabilization
with better information

immediately accessible in the field
through a mobile device—history

of children in care, background
checks, licensing violations, previous
allegations against and towards
individuals in the home, all of which
is essential to understanding the
appropriateness of the placement.

Having access to placement
resource details is vital to providing
the best care location for a foster
child. Caseworkers need context-
specific information to ensure
they're providing clients with a safe,
secure, and stable environment for
long-term support and well-being.

With Diona Placement Finder, critical
information and data are
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Diona Placement Finder

Configure robust Increase speed of placement
search filters notifications and actions
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Main features
e Obtain key information and

¢ Access all capabilities and context

functionality through your * Configure a complete solution

mobile device to fit child and agency needs 13:50 7 =@
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User-centered design

Diona Placement Finder was
developed based on direct input
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The Diona difference

Diona solutions transform Health and « Platform architected from the About Diona Contact
Human Services delivery with ground up to be secure, robust, A A A A Diona
differentiated capabilities: scalable, and reliable today—and Diona provides innovative systems of
future-proofed against new engagement solutions to government
« Suite of commercial off-the-shelf requirements and rapidly-evolving Health and Human Services, Social Care,
(COTS) enterprise solutions that technologies and Social Security agencies and NGOs
bring together devices such as around the world. Diona’s family of Website
mobile phones and tablets with * Deep domain knowledge social program engagement solutions turn diona.com
agency case management and embedded within the design mobile devices—such as smartphones and
eligibility systems which connects and extends tablets—into tools to achieve better Email
back-end agency systems and outcomes by helping agencies serve info@diona.com

processes people more effectively, while improving
how their employees work and collaborate.



